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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

EREH493

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 1.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok.

None.

Amaci / Purpose

Dersin amaci, universite yillarindaki teorik ve pratik egitimin, mesleki icranin gesitli
baglamlarinda, mezunlarca dogrudan uygulamaya gegirilebilmesi ve egitim - is yasami
mesafesinin mimkin mertebe daraltiimasidir.

The aim of the course is to put the theoretical and practical education in university
years into practice directly by graduates in various contexts of professional practice
and to narrow the distance between education and work life as much as possible.

igerigi / Content

Ulkemizin kiiltiir ve doga varliklan hakkinda edinilen bilginin farkli hedef kitlelere aktarim

teknikleri iglenir. Tur programlarinin yirdtiilmesi sirasinda miisteri memnuniyeti ve ulusal
cikarimizin korunmasi gizgisinde gergek yasam ornekleri kaynakli, genis yelpazeli bilgiler
ve pratik uygulamalarla aktarilir.

Techniques of transferring the knowledge about the cultural and natural assets of our
country to different target groups are covered. During the execution of tour programs,
in line with customer satisfaction and protection of our national interest, real-life
examples are conveyed with a wide range of information and practical applications.

Onerilen Diger Hususlar / Yok. None.
Recommended Other

Considerations

Staj Durumu / Internship Status Yok. None.

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ulkemiz 6zelinde bir kaynak mevcut degildir. Farkl iilkelerde, her ne kadar o iilkenin
ozellik ve ihtiyaclar 6n plana ¢ikarilsa da ana hatlariyla rehberlik meslegine katkida
bulunabilecek kaynaklar bulunmaktadir ve 6grencilere saglanacaktir.

There is no source specific to our country. Although the characteristics and needs of
that country are emphasized in different countries, there are resources that can
contribute to the guidance profession in general and will be provided to students.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Sedat Bornovali

Assoc. Prof. Dr. Sedat Bornovali




OGRENME GIKTILARI / LEARNING OUTCOMES

Turist rehberliginde misteri memnuniyetini arttirma Increasing customer satisfaction in tourist guidance
Meslegi ulusal gikarlara uygun sekilde icra edebilme Ability to perform the profession in accordance with the national interests
Farkl hedef kitleleri tespit edebilme ve meslegin icrasini buna gére hayata gegirebilme Being able to identify different target audiences and implement the profession accordingly

Turistleri bilgilendiren rehberlik hizmetini tur yénetimi esaslarina gére sunabilme Being able to provide the guide service that informs the tourists according to the principles of tour

management.
Turist rehberliginde yardimci cihazlari kullanabilme Ability to use assistive devices in tourist guidance
Sik rastlanan sorunlari 6nceden tahmin edebilme ve ¢ozebilme Ability to predict and solve common problems
Ulke tanitimi ve tur yoénetimi 6zelinde iletisim yetilerini arttirma Increasing communication skills in country promotion and tour management

Being ready in advance for tasks to be undertaken in the later stages of the profession, such as

Protokol, VIP agirlama gibi meslegin ileri agsamalarinda ustlenilecek gorevlere énceden hazir olma protocol, VIP hospitality

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Turist Rehberliginin tanim ve amaglarinin farkli hedef kitlelerine gore
1 belirlenmesi ve bu yénde farkl beklentilerin (etkilesimli sekilde)
belirlenmesi.
Determining the definitions and purposes of Tourist Guidance
according to different target groups and determining (interactively)
different expectations in this direction.
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Tasitla, tasitsiz, kulaklik mikrofon, basili/dijital malzeme desteginde
rehberlik icrasi
Guidance performance with vehicle, without vehicle, headset
microphone, print/digital material support
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Dogrudan sunulan rehberlik hizmeti. Bu icra sekline 6zel teknikler,
sorunlar, ¢ézimler
Directly offered guide service. Techniques, problems, solutions
specific to this form of performance
. . Ogretim Yoéntem ve . -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
4 Tek sit/anit rehberligi, glinlik turlar ve gecelemeli turlar
Single site/monument guide, day tours and overnight tours
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

Seyahat acentesi adina program icrasi. Tur yUritticulugu esaslar,
muhtemel sorun ve ¢éziimler

Program execution on behalf of the travel agency. Principles of tour
management, possible problems and solutions
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Yerli ve yabanci ziyaretcilere hitap eden turlar arasindaki farklar.
Beklentilere gore icra teknikleri
Differences between tours that appeal to domestic and foreign
visitors. Execution techniques according to expectations
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Farkli amaclarla llkeye gelmis ziyaretgilere verilen sinirli turist
rehberligi hizmetleri
Limited tourist guiding services provided to visitors who come to the
country for different purposes
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 VIP ve Protokol hizmetleri
VIP and Protocol services
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Ozel durumlar: engelli ziyaretgiler; (iclincii yas, gocuk, ziyaretcilere
sunulan hizmetler
Special cases: visitors with disabilities; third age, child, services
offered to visitors.
. . Ogretim Yoéntem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
11 Yurtdis! turlarin yaratilmesi

Conducting foreign tours
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Sahada gézlem ve uygulama
Observation and practice in the field
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Sahada gbzlem ve uygulama
Observation and practice in the field
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Sahada gézlem ve uygulama
Observation and practice in the field
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Ni?]}./t')ér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 100
Toplam / Total: 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40

Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities

Sayi /
Number

Katki Yuzdesi /
Percentage of
Contribution (%)

Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type: DDS
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Beyin Firtinasi / Brain Storming 1 10.00 10.00
Bireysel Calisma / Self Study 1 10.00 10.00
Ornek Vaka incelemesi / Case Study 1 10.00 10.00
Rehberli Problem G6ziimu / Tutorial 1 10.00 10.00
Soru-Yanit / Question-Answer 1 1.00 1.00
Uygulama/Pratik / Practice 10 10.00 100.00
Toplam / Total: 15 51.00 141.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 141.00/25.00 = 5.64 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 141.00 / 25.00 = 5.64 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

1.1.17

1.1.18

1.1.19

1.1.20

1.Turist rehberliginde musteri
memnuniyetini arttirma /
Increasing customer
satisfaction in tourist guidance

2.Meslegi ulusal gikarlara
uygun sekilde icra edebilme /
Ability to perform the
profession in accordance with
the national interests

3.Farkl hedef kitleleri tespit
edebilme ve meslegin icrasini
buna goére hayata gegirebilme /
Being able to identify different
target audiences and
implement the profession
accordingly

4. Turistleri bilgilendiren
rehberlik hizmetini tur yénetimi
esaslarina gore sunabilme /
Being able to provide the guide
service that informs the tourists
according to the principles of
tour management.

5.Turist rehberliginde yardimci
cihazlan kullanabilme / Ability
to use assistive devices in
tourist guidance

6.Sik rastlanan sorunlari
onceden tahmin edebilme ve
cozebilme / Ability to predict
and solve common problems

7.Ulke tanitimi ve tur yénetimi
Ozelinde iletisim yetilerini
arttirma / Increasing
communication skills in country
promotion and tour
management
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8.Protokol, VIP agirlama gibi
meslegin ileri agamalarinda
Ustlenilecek goérevlere 6nceden
hazir olma / Being ready in
advance for tasks to be
undertaken in the later stages
of the profession, such as
protocol, VIP hospitality

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diislik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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