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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Management in Hospitality Businesses / Management in Hospitality Businesses

Ders Kodu / Course Code

EREH324

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

[Turizm igletmelerinin en énemlilerinden biri olan konaklama isletmelerine ait terminolojiyi
[Bu isletmelerin bolimlerini

lisletmecilik ve yénetim kavramlarini

lY6netim yaklagimlarini ve bu yaklagimlarin konaklama isletmeleri agisindan
degerlendiriimesini

lY6netim fonksiyonlarini ve bu fonksiyonlarin konaklama isletmeleri agisindan
degerlendirilmesini

[Konaklama isletmelerinde farkli yonetim trlerini (catisma, stres, kriz vb.) 6grenmektir.

[ The terminology of accommodation businesses, which is one of the most important
tourism businesses.

[ Parts of these businesses

[ Business and management concepts

0 Management approaches and evaluation of these approaches in terms of
accommodation businesses.

I Management functions and evaluation of these functions in terms of accommodation
businesses

[ To learn different types of management (conflict, stress, crisis, etc.) in
accommodation establishments.

igerigi / Content

Konaklama endiistrisinde hizmet Ureten isletmelerin faaliyetleri, isletme tiirleri,
organizasyon yapilari ve yonetimi hakkinda temel bilgiler verilir

Basic information is given about the activities, types of businesses, organizational
structures and management of enterprises producing services in the hospitality
industry.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Yok

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Kogel, T. (2013). j§letme Yoneticiligi. Beta Yayinlari.
Tutar, H. (2013). Isletme & Ydnetim Terimleri Ansiklopedik S6zlik. Detay Yayincilik.

Kogel, T. (2013). j§letme Yoneticiligi. Beta Yayinlari.
Tutar, H. (2013). Isletme & Y6netim Terimleri Ansiklopedik S6zliik. Detay Yayincilik.




Ogretim Uyesi (Uyeleri) / Faculty Dr. Ogr. Uyesi Melih Kabadayi Assist. Prof. Melih Kabadayi
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Konaklama igletmelerini tanir, Recognizes accommodation businesses,
2 Konaklama isletmelerinin faaliyetleri, organizasyon yapilar ve yénetimi hakkinda bilgi sahibi olur, El?g/iiér;fsoer?atlon cluioiiiie e iiss, e Rula ol HiuEi B S ENERE e C s e o
3 Cagdas yonetim tekniklerini bilir, Knows contemporary management techniques,

Have an idea about how contemporary management techniques are applied in accommodation

4 Cagdas yonetim tekniklerinin konaklama isletmelerinde nasil uygulandigr konusunda fikir sahibi olur, o ma——"

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Adirlama EndUstrisi ve Konaklama isletmeleri,
Konaklama Isletmelerinin (Otellerin) Bolumleri,
1 Konaklama Sekt6ru Terminolojisi

Diz anlatim yéntemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Hospitality Industry and Hospitality Businesses,
Departments of Hospitality Businesses (Hotels),
Hospitality Industry Terminology

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yéntem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Temel isletmecilik ve Yénetim Kavramlari,
Yonetici-Lider Kavramlari

Diiz anlatim yontemi
Soru-cevap yoéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Basic Business and Management Concepts,
Manager-Leader Concepts

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Yonetim ve Organizasyon Yaklasimlar (Klasik ve Neo-Klasik)

Duz anlatim yéntemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Management and Organization Approaches (Classical and Neo-
Classical)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yoéntem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Yoénetim ve Organizasyon Yaklasimlar (Modern ve Modern Sonrasi)

Diiz anlatim yontemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Management and Organization Approaches (Modern and Post-
Modern)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping
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Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Yénetim Fonksiyonlari (Planlama, Orgiitleme, Yiiriitme,
Koordinasyon, Denetim)

Diiz anlatim yontemi
Soru-cevap yontemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Management Functions (Planning, Organizing, Execution,
Coordination, Supervision)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Konaklama isletmelerinin Bélimlerinde Yénetim

Duz anlatim yéntemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalar

Management in Departments of Hospitality Businesses

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Konaklama isletmelerinde Hizmet Kalitesi

Diiz anlatim yontemi
Soru-cevap yontemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Service Quality in Hospitality Businesses

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Ara Sinav

Midterm exam
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Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Konaklama isletmelerinde Yénetim (Gatisma ve Stres Yénetimi)

Diiz anlatim yontemi
Soru-cevap yontemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Management in Hospitality Businesses (Conflict and Stress
Management)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

10

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Konaklama igletmelerinde Yénetim (Personel Giiglendirme ve Dis
Kaynak Kullanimi)

Duz anlatim yéntemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalar

Management in Hospitality Businesses (Personnel Empowerment
and Outsourcing)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

11

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Konaklama isletmeler_inde Yonetim (Stratejik Ortakliklar, Kigllme-
Kademe Azaltma ve Ogrenen Orgiitler)

Diiz anlatim yontemi
Soru-cevap yontemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalari

Management in Hospitality Businesses (Strategic Partnerships,
Downsizing and Learning Organizations)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

12

Teorik Dersler / Theoretical

Uygulama Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Konaklama igletmelerinde Yénetim (Degisim Miihendisligi ve
Kiyaslama-Benchmarking)

Duz anlatim yéntemi
Soru-cevap yéntemi
Beyin firtinasi

Aktif Ogrenme
Kavram haritalar

Management in Hospitality Businesses (Change Engineering and
Benchmarking)

Lecturing
Question-Answer
Brainstorming
Active Learning
Concept Mapping

5/9




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Diiz anlatim yontemi
Konaklama isletmelerinde Yénetim (Sanal Organizasyonlar, Toplam S:;lijr']cﬂer\tllizglomeml
13 Dengeli Basari GOstergesi Yontemi ve Yonetisim) Aktif Ogrenme
Kavram haritalan
Lecturing
Management in Hospitality Businesses (Virtual Organizations, g;?ggg;-nf\i:swer
Balanced Scorecard Indicator and Governance) ) g
Active Learning
Concept Mapping
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁm:ﬁgﬂ,iﬁz Methods On Hazirlik / Preliminary
Technigues
Duz anlatim yéntemi
) Soru-cevap yéntemi
14 Konaklama Isletmelerinde Kriz Yénetimi ve Genel Degerlendirme Beyin firtinasi
Aktif Ogrenme
Kavram haritalar
Crisis Management and General Evaluation in Hospitality Businesses
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁ;;{g:{ﬁg:gpﬂ\éz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

719




IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
Son | S | Gaan o

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 3.00 3.00
Final Sinavi / Final Examination 1 3.00 3.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 3.00 3.00
Beyin Firtinasi / Brain Storming 10 1.00 10.00
Bireysel Calisma / Self Study 10 2.00 20.00
Butlinleme Sinavi / Makeup Examination 1 3.00 3.00
Derse Katilim / Attending Lectures 13 3.00 39.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 3.00 3.00
Okuma / Reading 13 3.00 39.00
Soru-Yanit / Question-Answer 12 1.00 12.00
Tartisma / Discussion 13 1.00 13.00
Toplam / Total: 76 26.00 148.00

Dersin AKTS Kredisi = Toplam s Yiikii (Saat) / 25.00 (Saat/AKTS) = 148.00/25.00 = 5.92 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 148.00 / 25.00 = 5.92 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

1.1.17

1.1.18

1.1.19

1.1.20

1.Konaklama igletmelerini
tanir, / Recognizes
accommodation businesses,

2.Konaklama igletmelerinin
faaliyetleri, organizasyon
yapilari ve yonetimi hakkinda
bilgi sahibi olur, / Have
information about the activities,
organizational structures and
management of
accommodation businesses,

3.Cagdas yonetim tekniklerini
bilir, / Knows contemporary
management techniques,

4.Cagdas yonetim tekniklerinin
konaklama igletmelerinde nasil
uygulandigi konusunda fikir
sahibi olur, / Have an idea
about how contemporary
management techniques are
applied in accommodation
businesses

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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