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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

CRS Applications / CRS Applications

Ders Kodu / Course Code

EHVY205

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Bu dersin herhangi bir 6n kosulu yoktur.

This course has no prerequisites.

Amaci / Purpose

Havayolu endustrisindeki biletleme siireclerini ve islemlerini 6gretmek ve anlamak igin
gereken bilgi ve becerileri saglamaktir. Bu ders, 6grencilere havayolu biletleme
sistemlerini kullanmay, bilet fiyatlandirmasi, rezervasyon yapma, bilet degisiklikleri ve iade
islemleri gibi temel biletleme islemlerini 6gretir.

Biletleme dersi ayrica, havayolu sirketlerinin hizmet standartlarini, yolcu haklarini ve
uluslararasi hava tasimaciligi diizenlemelerini anlamayi hedefler. Ogrencilere, seyahat
acenteleri ve havayolu sirketleriyle etkili iletisim kurma, musteri taleplerini karsilama ve
potansiyel sorunlari g6zme becerileri kazandirilir.

Bu ders, havacilik sektériinde biletleme departmaninda ¢alismak isteyen veya havayolu
isletmeleriyle ilgili genel bir anlayisa sahip olmak isteyen kisilere yoneliktir.

To provide the knowledge and skills needed to teach and understand ticketing
processes and processes in the airline industry. This course teaches students how to
use airline ticketing systems and basic ticketing operations such as ticket pricing,
making reservations, ticket changes and refunds.

The ticketing course also aims to understand airline companies' service standards,
passenger rights and international air transport regulations. Students are provided with
the skills to communicate effectively with travel agencies and airlines, meet customer
demands and solve potential problems.

This course is for people who want to work in the ticketing department in the aviation
industry or who want to have a general understanding of airline business.

igerigi / Content

CRS dersi, bilgisayar sistemlerinin kaynak yonetimi ve performans optimizasyonu Uzerine
odaklanan bir ders olarak tasarlanmistir. Bu ders, 6grencilere modern bilgisayar
sistemlerinde kullanilan yolcu hizmetlerinin yazim kaynaklarini etkin bir sekilde yonetme
becerileri kazandirmay1 amaglar.

The CRS course is designed as a course that focuses on resource management and
performance optimization of computer systems. This course aims to provide students
with skills to effectively manage software resources of passenger services used in
modern computer systems.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Onerilmektedir.

It is recommended.




Kitabi / Malzemesi / Onerilen Flight: The Complete History of Aviation Flight: The Complete History of Aviation
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty Dr. Ogr. Uy. Melis SOYER Assist. Prof. Melis SOYER
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Yolcuttiiketici iligkilerindeki yeni ve kapsamli anlayislar kavramak, Grasp new and comprehensive understandings of passenger/consumer relations,

2 Havaclilik, havayolu yénetimi, havayolu pazarlamasi hakkinda bazi bilgiler edinmek. To gain some knowledge about aviation, airline management, airline marketing.

3 Dijitallesme ve bilgisayarlasmaya karsi yeni tutumlar gelistirmek Developing new attitudes towards digitization and computerization

4 Bilgisayarli rezervasyon sistemlerinde kullanilan veri modellerini ve veritabani tasarimini 6grenerek, By learning the data models and database design used in computerized reservation systems, they will
rezervasyon verilerinin nasil yapilandirlacagini ve yonetilecegini anlayacaklardir. understand how to structure and manage reservation data.

5 Rezervasyon sistemlerinin bilesenlerini ve mimarisini inceleyerek, kullanici arayuzleri, veritabanlar, By examining the components and architecture of reservation systems, they will learn basic elements
islem yonetimi ve glivenlik gibi temel unsurlari 6greneceklerdir. such as user interfaces, databases, transaction management and security.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Derslerin tanitimi, Derste anahtar basari faktérleri.
Introduction of the courses, Key success factors in the course.
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Tek YOnlu Yolculuklar
One Way Journeys
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Gidis- Donus Yolculuklar ve Biletleme
Round-trip Journeys and Ticketing
. . Ogretim Yont - L
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Ozel Ucretler, En Dislk Ucret Kombinasyonlari ve ADD-on Kavrami
Special Fares, Lowest Fare Combinations, and the Concept of ADD-
on
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Bilet Uzerinde Yapilan islemler, Mixed Class

Transactions on the Ticket, Mixed Class
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Biletlemeye Girig
Introduction to Ticketing
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Biletlemeye Girig
Introduction to Ticketing
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm Exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Biletlemeye Girig
Introduction to Ticketing
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Uluslararasi Hava Yolculugu
International Air Travel
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Uluslarasi Hava Yolculugu

International Air Travel
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Amedeus Sisteminde Kullanilan Girigler ve Temel Rezervasyon Kaydi
Entries Used in the Amedeus System and Basic Reservation Record
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Galileo Sisteminde Rezervasyon, Ucret, Bilet ve Otel- araba Girigleri
Reservation, Fare, Ticket and Hotel-car Entries in Galileo System
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Galileo Sisteminde Rezervasyon, Ucret, Bilet ve Otel- araba Girigleri
Reservation, Fare, Ticket and Hotel-car Entries in Galileo System
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 3 15.00 45.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 3 28.00 84.00
Quiz / Quiz 1 1.00 1.00
Quiz igin Bireysel Calisma / Individual Study for Quiz 1 14.00 14.00
Uygulama/Pratik / Practice 1 14.00 14.00
Toplam / Total: 11 74.00 160.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 160.00/25.00 = 6.40 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 160.00 / 25.00 = 6.40 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

718




Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Hzaltillyg) QUi 111 (112113 (114|115 [ 116 |1.1.7 [ 1.1.8 | 1.1.9 [1.1.10

1.Yolcu/tiketici iliskilerindeki
yeni ve kapsamli anlayiglari
kavramak, / Grasp new and
comprehensive understandings
of passenger/consumer
relations,

2.Havacllik, havayolu yonetimi,
havayolu pazarlamasi hakkinda
bazi bilgiler edinmek. / To gain 4 9 4 3 3 5 3 3 4 4
some knowledge about
aviation, airline management,
airline marketing.

3.Dijitallesme ve
bilgisayarlagsmaya karsi yeni
tutumlar gelistirmek /
Developing new attitudes
towards digitization and
computerization

4 Bilgisayarli rezervasyon
sistemlerinde kullanilan veri
modellerini ve veritabani
tasarimini 6grenerek,
rezervasyon verilerinin nasil
yapilandirilacagini ve
yonetilecegini anlayacaklardir. / 3 4 3 5 4 3 3 4 4 3
By learning the data models
and database design used in
computerized reservation
systems, they will understand
how to structure and manage
reservation data.

5.Rezervasyon sistemlerinin
bilesenlerini ve mimarisini
inceleyerek, kullanici
arayuzleri, veritabanlar, igslem
yonetimi ve glivenlik gibi temel
unsurlan 6greneceklerdir. / By
examining the components and 4 4 5 4 5 2 3 2 4 4
architecture of reservation
systems, they will learn basic
elements such as user
interfaces, databases,
transaction management and
security.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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