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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Cabin Services Management and Applications / Cabin Services Management and Applications

Ders Kodu / Course Code

EHVY321

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 7.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Bulunmamaktadir

None

Amaci / Purpose

Kabin hizmetlerine ait temel kavramlarin ve tim mesleki sorumluluklarin 6grenilmesi ile
var olan sektérel uygunlamalarin yorumlanmasini amaglamaktadir.

To learn the basic concepts of cabin services and all professional tasks and interpret
the existing sectoral applications.

igerigi / Content

Sirket kurallari, gérev ve sorumluluklar, kalite glivence sistemi tanitimi, egitim ve kalifiye
ihtiyaglari, saglik 6nlemleri, ugus gorev saatlerini ve kabin memurlarini ilgilendiren sirket

yonetmeliklerini igerir.

Include company rules, duties and responsibilities, quality assurance system
introduction, training and qualification needs, health precautions, flight duty hours and
company regulations concerning cabin crew.

Onerilen Diger Hususlar / Bulunmamaktadir None
Recommended Other

Considerations

Staj Durumu / Internship Status Bulunmamaktadir None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Havayolu egitim kitaplari, CCM

Airline training books, CCM

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Duygu Uludag

Assit. Prof. Dr. Duygu Uludag




OGRENME GIKTILARI / LEARNING OUTCOMES

Havayolu Sirketlerinin usul ve esaslarini diizenleyen ulusal ve uluslararsi kurum ve kuruluglar
ogrenilir.

National and international institutions and organizations that regulate the procedures and principles of
airline companies are learned.

Kabin ekiplerinin yanlarinda tasimalari gereken esyalari,dis goriiniim,tiniforma kurallan ve kisisel
davraniglarla ilgili bilgi edinir.

He / she obtains information about the belongings, appearance, uniform rules and personal behaviors
of cabin crews.

Kisaltmalar, azami sureler, dinlenme slreleri ve bos sureler konularini bilir.

Knows the abbreviations, maximum times, rest periods and leisure times.

Kabin Memurlari gérev ve sorumluluklar égrenilir.

The duties and responsibilities of cabin crew are learned.

Ulusal ve uluslararasi denetlemeler ve kriterleri hakkinda bilgi sahibi olunur.

Have information about national and international inspections and criteria.

Kabin memuru segim kriterleri ve almak zorunda olunan egitimlerin neler oldugunu bilir.

The flight attendant knows the selection criteria and the required trainings.

Ucgusta kabin ekipleri taradindan alinan emniyet dnlemlerini, uygulamalari ve prosedurleri bilir.

Knows the safety precautions, practices and procedures taken by cabin crews in flight.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 Havacllik ile ilgili kurum ve kuruluglarin kapsami, tanimi

Scope and definition of aviation-related entities and organizations

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Ucakta yer alan personel gorev ve sorumluluklari

Duties and responsibilities of the personnel on the aircraft

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Kabin hizmetleri ydnetimi ve hiyerarsik kadro gérev ile sorumluluklari

Cabin services management and hierarchical staff duties and
responsibilities

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Diinya’da ve Tirkiye’de kabin memurlugu

Cabin crew in the world and in Turkey

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 SiVIL HAVACILIK DENETIMLERI

CIVIL AVIATION INSPECTIONS
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kabin ekiplerinin galisma saatleri ve gorev diizenlemeleri
Working hours and conditions of employment of the cabin crew
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kabin ekibi sayisi ve olugumu
Number and composition of cabin crew
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Havacilikta yolcu ve yiklerin taginmasi ile ilgili yasal diizenlemeler
Legal requirements for the carriage of passengers and cargo in
aviation
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kabin ekiplerinin saglik dnlemleri
Health precautions for cabin crew
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kabin ekibi tyeleri saglik kontrollerine iliskin esas ve usuller

Policies and procedures for flight attendant health checks

4/8




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kabin igi ikram ve hizmetler
Food and services in the cabin
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Havayolu isletmelerinin filo yapisi ve ugus agi
Airline fleet structure and flight network
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Havayolu isletmelerinin surdurdlebilirlik politikasi
Sustainability policies of the airline companies
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final sinavi
Final exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

ST EHAL LT TS Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 2.00 2.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 20.00 20.00
Biitlinleme Sinavi / Makeup Examination 1 2.00 2.00
Derse Katilim / Attending Lectures 1 25.00 25.00
Final Sinavi / Final Examination 1 3.00 3.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 30.00 30.00
Odev Problemleri igin Bireysel Calisma / Individual Study for Homework Problems 3 30.00 90.00
Bireysel Calisma / Self Study 1 2.00 2.00
Toplam / Total: 10 114.00 174.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 174.00/25.00 = 6.96 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 174.00 / 25.00 = 6.96 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

113

114115 (116|117 | 118 [ 1.1.9 |1.1.10

1.Havayolu Sirketlerinin usul ve
esaslarini dizenleyen ulusal ve
uluslararsi kurum ve kuruluslar
ogrenilir. / National and
international institutions and
organizations that regulate the
procedures and principles of
airline companies are learned.

2.Kabin ekiplerinin yanlarinda
tagimalar gereken esyalar,dis
gOrtniim,tniforma kurallan ve
kisisel davranislarla ilgili bilgi
edinir. / He / she obtains
information about the
belongings, appearance,
uniform rules and personal
behaviors of cabin crews.
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3.Kisaltmalar, azami sireler,
dinlenme streleri ve bos
sureler konularini bilir. / Knows
the abbreviations, maximum
times, rest periods and leisure
times.

4.Kabin Memurlari gérev ve
sorumluluklari égrenilir. / The
duties and responsibilities of
cabin crew are learned.

5.Ulusal ve uluslararasi
denetlemeler ve kriterleri
hakkinda bilgi sahibi olunur. /
Have information about
national and international
inspections and criteria.

6.Kabin memuru segim
kriterleri ve almak zorunda
olunan egitimlerin neler
oldugunu bilir. / The flight 4 3 4 5 4 4 3 3 3 3
attendant knows the selection
criteria and the required
trainings.

7.Ucgusta kabin ekipleri
taradindan alinan emniyet
onlemlerini, uygulamalari ve
prosediirleri bilir. / Knows the 4 4 5 5 5 3 3 4 3 3
safety precautions, practices
and procedures taken by cabin
crews in flight.

Katki Dlzeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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