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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Airport Operations and Management / Airport Operations and Management

Ders Kodu / Course Code

EHVY206

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yoktur

None

Amaci / Purpose

Genel havacilik ve havayolu tasimaciligi arasindaki farklari ifade edebilecek,
Havayolu tasimaciligi hizmetine iliskin temel kavramlan agiklayabilecek,
Havayolu pazarina iligkin temel kavramlar tanimlayabilecek,

Havayolu tagimaciliginda arz ve talebi aciklayabilecek,

Havayolu tasimaciligi sektoriiniin 6zelliklerini 6zetleyebilecek

bilgi ve becerilere sahip olacaksiniz.

Will be able to express the differences between general aviation and air transport,
Will be able to explain the basic concepts of airline transportation service,

Will be able to define the basic concepts related to the airline market,

Will be able to explain the supply and demand in air transportation,

Summarize the characteristics of the air transport industry

you will have the knowledge and skills.

igerigi / Content

1.Tasimacilik Kavrami

2.Havayolu tasimaciligi kavrami

3.Havalimani kavrami

4 Isletme Olarak Havaalanlari

5.Y06netsel Sistem Olarak Havaalani

6.Havaalani Miilkiyet ve Isletim Yapisi
7.Havaalani Ekonomik Yapisi ve Finansmani
8.Vize

9.Havaalanlarinda Ticari Strateji Geligtiriimesi
10.Havaalanlarinda Performans ve Kalite Yonetimi
11.Havaalanlarinda Emniyet ve Givenlik Yoénetimi
12.Havaalanlarinin Ekonomik ve Sosyal Rolleri

. Transportation Concept

. Airway transportation concept

. Airports

. Airport as a firm

. Airport as an Administrative System

. Airport Ownership and Operating Structure

. Airport Economic Structure and Financing
8.Midterm

9. Developing Commercial Strategies at Airports
10. Performance and Quality Management at Airports
11. Safety and Security Management in Airports
12. Economic and Social Roles of Airports

NoOabhwN =

13.Sunumlar 13. Presentations
14.Sunumlar 14. Presentations
Onerilen Diger Hususlar / Yoktur None

Recommended Other
Considerations




Staj Durumu / Internship Status

Yoktur

None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Airport management / by C. Daniel Prather, Ph.D., A.A.E., CAM.

Airport management / by C. Daniel Prather, Ph.D., A.A.E., CAM.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Sefa Ceyhan

Prof. Asst. Sefa Ceyhan

OGRENME GIKTILARI / LEARNING OUTCOMES

Genel havacilik ve havayolu tasimacilii arasindaki farklari ifade edebilecek,
Havayolu tagimaciligi hizmetine iliskin temel kavramlan agiklayabilecek,

1 Havayolu pazarina iliskin temel kavramlari tanimlayabilecek,

Havayolu tagimaciliginda arz ve talebi agiklayabilecek,
Havayolu tagimaciligi sektoriiniin 6zelliklerini 6zetleyebilecek
bilgi ve becerilere sahip olacaksiniz.

Will be able to express the differences between general aviation and air transport,
Will be able to explain the basic concepts of airline transportation service,

Will be able to define the basic concepts related to the airline market,

Will be able to explain the supply and demand in air transportation,

Summarize the characteristics of the air transport industry

you will have the knowledge and skills.

2 Havaalanlarinda giivenlik standartlari, prosediirleri, glivenlik ekipmanlar ve emniyet yonetimi

hakkinda bilgi edinme.

Obtaining information about security standards, procedures, security equipment and safety
management in airports.

3 Hava trafik kontrolu, apron yénetimi, yer hizmetleri, yolcu hizmetleri ve kargo islemleri gibi havaalani

operasyonlarinin detayli bir incelemesi.

A detailed review of airport operations such as air traffic control, apron management, ground
handling, passenger services and cargo operations.

4 Pistler, apronlar, terminal binalari, hangarlar, yolcu ve kargo terminalleri gibi havaalani altyapisi ve

tesislerinin tasarimi, insasi ve isletimi hakkinda anlayis gelistirme.

Develop an understanding of the design, construction and operation of airport infrastructure and
facilities such as runways, aprons, terminal buildings, hangars, passenger and cargo terminals.

5 Havaalani kapasite planlamasi, havaalani genisletme projeleri, havaalani isletme planlamasi ve

ybnetimi konularinda bilgi edinme.

Gaining information on airport capacity planning, airport expansion projects, airport operation
planning and management.

6 Havaalani isletme maliyetleri, gelir modelleri, havalimani ticretleri ve havayolu isletmeciligi arasindaki

iliski hakkinda anlayis gelistirme.

Developing an understanding of the relationship between airport operating costs, revenue models,
airport fees and airline operations.

7 Havaalanlarinin ¢evresel etkileri, cevresel yonetim stratejileri, surdirulebilirlik uygulamalari ve

cevresel dizenlemeler hakkinda bilgi edinme.

Obtaining information about the environmental impacts of airports, environmental management
strategies, sustainability practices and environmental regulations.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Tasimacilik Kavrami
Transportation Concept
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Havayolu tagimaciligi kavrami
Airway transportation concept
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Havalimani kavrami
Airports
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Isletme Olarak Havaalanlari
Airport as a firm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Yonetsel Sistem Olarak Havaalani

Airport as an Administrative System
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Havaalani Miilkiyet ve Isletim Yapisi
Airport Ownership and Operating Structure
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Havaalani Ekonomik Yapisi ve Finansmani
Airport Economic Structure and Financing
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize
midterm exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Havaalanlarinda Ticari Strateji Gelistiriimesi
Developing Commercial Strategies at Airports
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Havaalanlarinda Performans ve Kalite Yénetimi
Performance and Quality Management at Airports
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Havaalanlarinda Emniyet ve Givenlik Yonetimi

Safety and Security Management in Airports
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Havaalanlarinin Ekonomik ve Sosyal Rolleri
Economic and Social Roles of Airports
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Sunumlar
Presentations
. . Ogretim Yont: - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Final Sinavi
Final Exam

DEGERLENDIRME / EVALUATION
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Katki Yiizdesi /

Yariyil (Y1l igi Etkinlikleri / Term (or Year) Learning Activities Ni?rﬂ)ér Pergent_age of
Contribution (%)

Ara Sinav / Midterm Examination 1 60

Ara Sinav Icin Bireysel Galisma / Individual Study for Mid term Examination 1 5

Beyin Firtinasi / Brain Storming 1 5

Bireysel Calisma / Self Study 1 5

Performans / Performance 1 5

Rapor Hazirlama / Report Preparation 1 10

Rapor Sunma / Report Presentation 1 5

Soru-Yanit / Question-Answer 1 5

Toplam / Total: 8 100

Basari Notuna Katki Y{izdesi / Contribution to Success Grade(%): 40

v - ) - Sayi / Katki Yuzdesi /
anyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Number Perc;entgge of

Contribution (%)

Final Sinavi / Final Examination 1 60

Final Sinavi igin Bireysel Calisma / Individual Study for Final Examination 1 10

Proje Sunma / Project Presentation 1 10

Proje Tasarimi/Y&netimi / Project Design/Management 1 5

Rapor Hazirlama / Report Preparation 1 5

Rapor Sunma / Report Presentation 1 10

Toplam / Total: 6 100

Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yuizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
Etkinlikler / Workloads N?J?nyll) é ; éﬁ?;t.% (Svss:l)(/LZZ?I

(Hours) (Hour)
Alan Calismasi / Field Work 1 20.00 20.00
Ara Sinav / Midterm Examination 1 0.50 0.50
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 28.00 28.00
Beyin Firtinasi / Brain Storming 1 4.00 4.00
Bireysel Calisma / Self Study 1 13.00 13.00
Final Sinavi / Final Examination 1 0.50 0.50
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 48.00 48.00
Rapor Sunma / Report Presentation 1 10.00 10.00
Soru-Yanit / Question-Answer 1 6.00 6.00
Takim/Grup Caligsmasi / Team/Group Work 1 20.00 20.00
Toplam / Total: 10 150.00 150.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 150.00/25.00 = 6.00 ~ 6.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 150.00 / 25.00 = 6.00 ~ 6.00

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

719




Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilar / Program Outcomes

1.1.2

113114 (115|116 |1.1.7 (118

1.1.9

1.1.10

1.Genel havacilik ve havayolu
tasimaciligr arasindaki farklari
ifade edebilecek,

Havayolu tagimaciligi hizmetine
iligkin temel kavramlar
aciklayabilecek,

Havayolu pazarina iligkin temel
kavramlarn tanimlayabilecek,
Havayolu tasimaciliginda arz
ve talebi agiklayabilecek,
Havayolu tagimaciligi
sektérunidn dzelliklerini
Ozetleyebilecek

bilgi ve becerilere sahip
olacaksiniz. / Will be able to
express the differences
between general aviation and
air transport,

Will be able to explain the
basic concepts of airline
transportation service,

Will be able to define the basic
concepts related to the airline
market,

Will be able to explain the
supply and demand in air
transportation,

Summarize the characteristics
of the air transport industry
you will have the knowledge
and skills.

2.Havaalanlarinda giivenlik
standartlari, prosediirleri,
glivenlik ekipmanlar ve
emniyet yonetimi hakkinda bilgi
edinme. / Obtaining information
about security standards,
procedures, security equipment
and safety management in
airports.

3.Hava trafik kontrol(i, apron
yonetimi, yer hizmetleri, yolcu
hizmetleri ve kargo islemleri
gibi havaalani operasyonlarinin
detayli bir incelemesi. / A
detailed review of airport
operations such as air traffic
control, apron management,
ground handling, passenger
services and cargo operations.

8/9



4.Pistler, apronlar, terminal
binalari, hangarlar, yolcu ve
kargo terminalleri gibi
havaalani altyapisi ve
tesislerinin tasarimi, ingasi ve
isletimi hakkinda anlayis
gelistirme. / Develop an
understanding of the design,
construction and operation of
airport infrastructure and
facilities such as runways,
aprons, terminal buildings,
hangars, passenger and cargo
terminals.

5.Havaalani kapasite
planlamasi, havaalani
genigletme projeleri, havaalani
isletme planlamasi ve yonetimi
konularinda bilgi edinme. /
Gaining information on airport
capacity planning, airport
expansion projects, airport
operation planning and
management.

6.Havaalani igletme maliyetleri,
gelir modelleri, havalimani
Ucretleri ve havayolu
isletmeciligi arasindaki iliski
hakkinda anlayis gelistirme. /
Developing an understanding
of the relationship between
airport operating costs,
revenue models, airport fees
and airline operations.

7.Havaalanlarinin gevresel
etkileri, cevresel yonetim
stratejileri, stirdirilebilirlik
uygulamalari ve gevresel
diizenlemeler hakkinda bilgi
edinme. / Obtaining information
about the environmental
impacts of airports,
environmental management
strategies, sustainability
practices and environmental
regulations.

Katki Dizeyi / Contribution Level

: 1-Cok Dustik / Very low, 2-Dustik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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