2023 - 2024 / EREH493 -

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

EREH493

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 1.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok.

None.

Amaci / Purpose

Dersin amaci, universite yillarindaki teorik ve pratik egitimin, mesleki icranin gesitli
baglamlarinda, mezunlarca dogrudan uygulamaya gegirilebilmesi ve egitim - is yasami
mesafesinin mimkin mertebe daraltiimasidir.

The aim of the course is to put the theoretical and practical education in university
years into practice directly by graduates in various contexts of professional practice
and to narrow the distance between education and work life as much as possible.

igerigi / Content

Ulkemizin kiiltiir ve doga varliklan hakkinda edinilen bilginin farkli hedef kitlelere aktarim

teknikleri iglenir. Tur programlarinin yirdtiilmesi sirasinda miisteri memnuniyeti ve ulusal
cikarimizin korunmasi gizgisinde gergek yasam ornekleri kaynakli, genis yelpazeli bilgiler
ve pratik uygulamalarla aktarilir.

Techniques of transferring the knowledge about the cultural and natural assets of our
country to different target groups are covered. During the execution of tour programs,
in line with customer satisfaction and protection of our national interest, real-life
examples are conveyed with a wide range of information and practical applications.

Onerilen Diger Hususlar / Yok. None.
Recommended Other

Considerations

Staj Durumu / Internship Status Yok. None.

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ulkemiz 6zelinde bir kaynak mevcut degildir. Farkl iilkelerde, her ne kadar o iilkenin
ozellik ve ihtiyaclar 6n plana ¢ikarilsa da ana hatlariyla rehberlik meslegine katkida
bulunabilecek kaynaklar bulunmaktadir ve 6grencilere saglanacaktir.

There is no source specific to our country. Although the characteristics and needs of
that country are emphasized in different countries, there are resources that can
contribute to the guidance profession in general and will be provided to students.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Sedat Bornovali

Assoc. Prof. Dr. Sedat Bornovali
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OGRENME GIKTILARI / LEARNING OUTCOMES

Turist rehberliginde misteri memnuniyetini arttirma Increasing customer satisfaction in tourist guidance
Meslegi ulusal gikarlara uygun sekilde icra edebilme Ability to perform the profession in accordance with the national interests
Farkl hedef kitleleri tespit edebilme ve meslegin icrasini buna gére hayata gegirebilme Being able to identify different target audiences and implement the profession accordingly

Turistleri bilgilendiren rehberlik hizmetini tur yénetimi esaslarina gére sunabilme Being able to provide the guide service that informs the tourists according to the principles of tour

management.
Turist rehberliginde yardimci cihazlari kullanabilme Ability to use assistive devices in tourist guidance
Sik rastlanan sorunlari 6nceden tahmin edebilme ve ¢ozebilme Ability to predict and solve common problems
Ulke tanitimi ve tur yoénetimi 6zelinde iletisim yetilerini arttirma Increasing communication skills in country promotion and tour management

Being ready in advance for tasks to be undertaken in the later stages of the profession, such as

Protokol, VIP agirlama gibi meslegin ileri agsamalarinda ustlenilecek gorevlere énceden hazir olma protocol, VIP hospitality

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Kisa bir teorik sunumdan sonra,
Uygulama sinif¢ca sahada egitmen gergek hayattan 6rnekler |Turlara gezi amagl veya asistan
uygulamali ders haftalarinda sunar. En iyi uygulamalarin neler |rehber olarak katilmis 6grenciler,
Turist Rehberliginin tanim ve amagclarinin farkli hedef kitlelerine goére |yapilacaktir. olabilecegi konusunda derste tartismak Uzere karsilasilan
belirlenmesi ve bu yonde farkl beklentilerin (etkilesimli sekilde) Ayrica égrencilerin bireysel olarak degerlendirmeler yapilir. sorunlar, iyi ve kétu pratiklerle ilgili
belirlenmesi. da sahada bulunmasi ve Ogrencilerden ayrica gercek veya |notlar tutmali ve bunlari sinifta
1 uygulamalarn gézlemlemeleri kurgusal vakalar uretmeleri ve tartismak lizere 6nceden
tesvik edilir. bunlari tartismaya agmalari hazirlamaldir.
beklenir.
After a short theoretical . .
The practical parts of the course presentation, the lecturer presents Students \.Nho have part|C|_pated in
) . ’ ; . tours as sightseers or assistant
D - - ) . will be covered in the field during examples from real life. ;
etermining the definitions and purposes of Tourist Guidance . : guides should take notes on
. . J, B . the practical lesson weeks. Evaluations are made on what the
according to different target groups and determining (interactively) Students are also encouraged to best practices would be encountered problems, good and
different expectations in this direction. ) S S 9 p . bad practices, and prepare these
be in the field individually and Students are also expected to . R
; e notes for class discussion in
observe the practices. generate real or fictional cases advance
and open them for discussion. '
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Uyaulama sinifca sahada Gezgin veya yardimci rehber
Y9 ¢ olarak turlara katilmis olan
uygulamali ders haftalarinda . o o :
T . .. s - Teorik agiklamalar, etkilesim, 6grenciler, karsilagilan sorunlar,
asitla, tasitsiz, kulaklik mikrofon, basili/dijital malzeme desteginde  |yapilacaktir. Ayrica 6grencilerin L = P
L . gercek vaka analizleri, kurgusal |iyi ve kotl uygulamalar hakkinda
rehberlik icrasi bireysel olarak da sahada K lizleri lar almal b | f
bulunmasi ve uygulamalan vaka analizleri. notlar almali ve bu notlari sini
2 - . . - tartismasi icin 6nceden
g6zlemlemeleri tesvik edilir.
hazirlamaldir.
: Students who have participated in
The practical parts of the course : ;
will be covered in the field during Theoreti . tours as sightseers or assistant
. . . . . . eoretical explanations, guides should take notes on
Guidance performance with vehicle, without vehicle, headset the practical lesson weeks. . ) .
: AP h interaction, real case studies, encountered problems, good and
microphone, print/digital material support Students are also encouraged to — . .
) S fictional case studies. bad practices, and prepare these
be in the field individually and . S
; notes for class discussion in
observe the practices.
advance.
. . Ogretim Yontem ve x -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Uygulama sinifca sahada Glezgll(n velya yka rd||m0| rlehber
uygulamali ders haftalarinda Teorik acikl | Kilesi olara t.:Jrarka alt' m|'$ ofan |
Dogrudan sunulan rehberlik hizmeti. Bu icra sekline 6zel teknikler, yapilacaktir. Ayrica 6grencilerin eorik aciklamalar, etkilegim, ogrencller, kargtlagian soruniar,
e - gercek vaka analizleri, kurgusal |iyi ve kotl uygulamalar hakkinda
sorunlar, ¢gézimler bireysel olarak da sahada M
vaka analizleri. notlar almali ve bu notlar sinif
bulunmasi ve uygulamalari VI
3 tartismasi igin 6nceden

gozlemlemeleri tesvik edilir.

hazirlamalidir.

Directly offered guide service. Techniques, problems, solutions
specific to this form of performance

The practical parts of the course
will be covered in the field during
the practical lesson weeks.
Students are also encouraged to
be in the field individually and
observe the practices.

Theoretical explanations,
interaction, real case studies,
fictional case studies.

Students who have participated in
tours as sightseers or assistant
guides should take notes on
encountered problems, good and
bad practices, and prepare these
notes for class discussion in
advance.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Gezgin veya yardimci rehber
SygL:JIEnT:hs(;ZIgi:?tg;??n da olarak turlara katilmis olan
ggllacaktlr Avrica é6rencilerin Teorik agiklamalar, etkilesim, ogrenciler, karsilasilan sorunlar,
Tek sit/anit rehberligi, glinliik turlar ve gecelemeli turlar )I::irg sel olai'akyda saﬂada gercek vaka analizleri, kurgusal |iyi ve kot uygulamalar hakkinda
Y vaka analizleri. notlar almal ve bu notlari sinif
bulunmasi ve uygulamalari tartismas! igin Gnceden
g6zlemlemeleri tesvik edilir. hazirlamaldir
The practical parts of the course Students who have participated in
will bpe coverez in the field durin tours as sightseers or assistant
the practical lesson weeks 9 Theoretical explanations, guides should take notes on
Single site/monument guide, day tours and overnight tours Stucri)ents are also encouraéed to interaction, real case studies, encountered problems, good and
be in the field individually and fictional case studies. %?ezrficrtgzz,s?jri\;jcﬁrsespi):rl]'e;r:hese
observe the practices. advance
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Uyaulama sinifca sahada Gezgin veya yardimci rehber
uygulamall derg haftalaninda olarak turlara katiimig olan
. . e vg s - Teorik agiklamalar, etkilesim, ogrenciler, karsilagilan sorunlar,
Seyahat acentesi adina program icrasi. Tur yuritlictlugu esaslari, yapilacaktir. Ayrica égrencilerin gercek vaka analizleri, kurgusal  |iyi ve koti uygulamalar hakkinda
muhtemel sorun ve gozimler Birleysel olarak da e;ahaolia vaka analizleri. ’ notlar almal ve bu notlari sinif
ulunmasi ve uygulamalari R
g6zlemlemeleri tesvik edilir. Laargﬁg;zl:g': Onceden
. Students who have participated in
;/rvrillfbr:er?:(c:)t\l/fae:'le:zaissthog }ir: dcgﬁrrisn e tours as sightseers or assistant
. . . 9 Theoretical explanations, guides should take notes on
Program execution on behalf of the travel agency. Principles of tour |the practical lesson weeks. interaction. real case studies encountered problems. good and
management, possible problems and solutions Students are also encouraged to fictional ca’se studies ’ bad racticespand re’ agre these
be in the field individually and ' e or Sloas Aiscsaan i
observe the practices. advance
. . Ogretim Yontem ve x .
Teorik Dersler / Theoretical Uygulama Lab 9 On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Techniques

Yerli ve yabanci ziyaretgilere hitap eden turlar arasindaki farklar.
Beklentilere gore icra teknikleri

Uygulama sinifca sahada
uygulamali ders haftalarinda
yapilacaktir. Ayrica 6grencilerin
bireysel olarak da sahada
bulunmasi ve uygulamalar
gozlemlemeleri tesvik edilir.

Teorik agiklamalar, etkilesim,
gercek vaka analizleri, kurgusal
vaka analizleri.

Gezgin veya yardimci rehber
olarak turlara katilmis olan
ogrenciler, karsilasilan sorunlar,
iyi ve k6tl uygulamalar hakkinda
notlar almali ve bu notlar sinif
tartigmasi icin 6nceden
hazirlamalidir.

Differences between tours that appeal to domestic and foreign
visitors. Execution techniques according to expectations

The practical parts of the course
will be covered in the field during
the practical lesson weeks.
Students are also encouraged to
be in the field individually and
observe the practices.

Theoretical explanations,
interaction, real case studies,
fictional case studies.

Students who have participated in
tours as sightseers or assistant
guides should take notes on
encountered problems, good and
bad practices, and prepare these
notes for class discussion in
advance.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Gezgin veya yardimci rehber
SygL:JIEnT:hs(;ZIgiZ?tg;??n da olarak turlara katilmis olan
E . L . . . vg s - Teorik agiklamalar, etkilesim, ogrenciler, karsilasilan sorunlar,
arkl amaclarla iilkeye gelmis ziyaretgilere verilen sinirli turist yapilacaktir. Ayrica 6grencilerin gercek vaka analizleri, kurgusal  |iyi ve kétii uygulamalar hakkinda
rehberligi hizmetleri bireysel olarak da sahada vaka analizleri. ‘ notlar almal ve bu notlari sinif
bulunmasi ve uygulamalari tartismas! igin Gnceden
g6zlemlemeleri tesvik edilir. hazirlamaldir
The practical parts of the course Students who have participated in
will be covered in the field durin tours as sightseers or assistant
- . - . . - . 9 Theoretical explanations, guides should take notes on
Limited tourist guiding services provided to visitors who come to the |the practical lesson weeks. interaction. real case studies encountered problems, good and
country for different purposes Students are also encouraged to - ’ ) ’ . ’
be in the field individually and fictional case studies. %?ezrficrtgz:,s?jri\;jcﬁrsespi):rl]'e;r:hese
observe the practices. advance
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab -?glzﬁﬁ(rreriﬁgt:g;“\éz Methods On Hazirlik / Preliminary
Technigues
Ara Sinav
Midterm Exam
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Techniques

VIP ve Protokol hizmetleri

Uygulama sinifca sahada
uygulamali ders haftalarinda
yapilacaktir. Ayrica 6grencilerin
bireysel olarak da sahada
bulunmasi ve uygulamalari
gozlemlemeleri tesvik edilir.

Teorik agiklamalar, etkilesim,
gercek vaka analizleri, kurgusal
vaka analizleri.

Gezgin veya yardimci rehber
olarak turlara katilmis olan
ogrenciler, karsilasilan sorunlar,
iyi ve kot uygulamalar hakkinda
notlar almali ve bu notlar sinif
tartigmasi icin 6nceden
hazirlamalidir.

VIP and Protocol services

The practical parts of the course
will be covered as a class in the
field during the practical lesson
weeks. Students are also
encouraged to be in the field
individually and observe the
practices.

Theoretical explanations,
interaction, real case studies,
fictional case studies.

Students who have participated in
tours as sightseers or assistant
guides should take notes on
encountered problems, good and
bad practices, and prepare these
notes for class discussion in
advance.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Uygulama sinifca sahada Gezgin veya yardimci rehber
) uygulamali ders haftalarinda Teorik acikl | tkilesi glfarak t_:JrIarka ka|t|Im||§ alan |
Ozel durumlar: engelli ziyaretgiler; Gglnci yas, gocuk, ziyaretcilere  |yapilacaktir. Ayrica 6grencilerin eorik agixlamalar, etkliesim, ogrencrler, karstlasiian soruniar,
sunulan hizmetler bireysel olarak da sahada gercek va_ka a_nallzlerl, kurgusal [iyi ve kétl uygulamalar hakkinda
bulunmasi ve uygulamalar vaka analizleri. notlar almgll_ ve bu notlan sinif
10 o . . - tartismasi icin 6nceden
g6zlemlemeleri tesvik edilir. h
azirlamalidir.
The practical parts of the course Students \.Nho have partici_pated in
will be covered in the field during Theoretical explanations toul;(rjsezssﬁfur}::lsgeg 2(r)taesssl)sr:ant
Special cases: visitors with disabilities; third age, child, services the practical lesson weeks. . ) P L 9
offered to visitors. Students are also encouraged to 'T‘te.’aC"O”’ real case studies, encountered problems, good and
be in the field individually and fictional case studies. bad practices, ar_]d prepare these
observe the practices notes for class discussion in
) advance.
Teorik Dersler / Theoretical Uygulama Lab -?glzﬁhl(r;;:i(ﬁgt:g;]i\r’]z Methods On Hazirlik / Preliminary
Technigues
Uygulama sinif¢ca sahada
uygulamali ders haftalarinda Gezgin veya yardimci rehber
yapilacaktir. Ayrica 6grencilerin olarak turlara katilmis olan
bireysel olarak da sahada Teorik aciklamalar, etkilesim, ogrenciler, karsilasilan sorunlar,
Yurtdisi turlann yiratilmesi bulunmasi ve uygulamalarn gercek vaka analizleri, kurgusal |iyi ve kot uygulamalar hakkinda
g6zlemlemeleri tesvik edilir. vaka analizleri. notlar almal ve bu notlari sinif
Ancak yurtdisi turlar 6zelinde tartismasi icin 6nceden
11 uygulama firsati daha kisith hazirlamalidir.
olacakitir.
The practical parts of the course
will mainly be covered in the field Students who have participated in
during the practical lesson weeks. tours as sightseers or assistant
Students are also encouraged to Theoretical explanations, guides should take notes on
Conducting outgoing tours be in the field individually and interaction, real case studies, encountered problems, good and
observe the practices. fictional case studies. bad practices, and prepare these
However, the opportunity for notes for class discussion in
implementation will be more advance.
limited for "outgoing" tours.
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁm’égﬁgt:&iﬁz Methods On Hazirlik / Preliminary
Techniques
i} tfjeri;trtr?(:?gsi;i?]gsz;)(/;rlztrﬁ?jlesnaha Teorik a(;lklamala_r, et.kilesim, Ogrenciler sahada daha erken
12 Sahada gbzlem ve uygulama gozlemleri ve degerlendirmeleri gercek vaka analizleri, kurgusal  |bulunmali ve uygulamalari

yapilacaktir.

vaka analizleri.

g6zlemlemeye baglamalidir.

Observation and practice in the field

Field observations and
evaluations will be made in the
most visited tourism destinations
in the city.

Theoretical explanations,
interaction, real case studies,
fictional case studies.

Students should be in the field
earlier and start observing
practices.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Ej?ir;t;?ggs?iﬁiszuéﬂlgtrﬁcclllegaha Teorik agiklamalar, etkilesim, Ogrenciler sahada daha erken
13 Sahada gbzlem ve uygulama szlemleri ve dé“erlendirmeleri gercek vaka analizleri, kurgusal  |bulunmali ve uygulamalari
9 o vaka analizleri. gozlemlemeye baglamalidir.
yapilacaktir.
Z\'gﬁjgﬁgﬁ;v;ti:?gz ;nadde in the Theoretical explanations, Students should be in the field
Observation and practice in the field L . S interaction, real case studies, earlier and start observing
most visited tourism destinations - . f
. : fictional case studies. practices.
in the city.
. . Ogretim Yontem ve B .
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
:fj?i[;trf(?gs%?;sz%irl?rﬁillegaha Teorik agiklamalar, etkilesim, Ogrenciler sahada daha erken
14 Sahada gbzlem ve uygulama szlemleri ve di“erlendirmeleri gercek vaka analizleri, kurgusal  |bulunmali ve uygulamalari
g 9 vaka analizleri. go6zlemlemeye baslamalidir.
yapilacaktir.
Z\'Z:ﬁjgﬁgﬁ;v;ti:?gz ;nadde in the Theoretical explanations, Students should be in the field
Observation and practice in the field L . S interaction, real case studies, earlier and start observing
most visited tourism destinations - . f
. : fictional case studies. practices.
in the city.
. . Ogretim Y6ntem ve = .
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Ni?]}./t')ér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 100
Toplam / Total: 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40

Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities

Sayi /
Number

Katki Yuzdesi /
Percentage of
Contribution (%)

Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type: DDS
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Beyin Firtinasi / Brain Storming 1 10.00 10.00
Bireysel Calisma / Self Study 1 10.00 10.00
Ornek Vaka incelemesi / Case Study 1 10.00 10.00
Rehberli Problem G6ziimu / Tutorial 1 10.00 10.00
Soru-Yanit / Question-Answer 1 1.00 1.00
Uygulama/Pratik / Practice 10 10.00 100.00
Toplam / Total: 15 51.00 141.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 141.00/25.00 = 5.64 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 141.00 / 25.00 = 5.64 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1141115 (116|117 | 118 [ 1.1.9 |1.1.10(1.1.11|1.1.12|1.1.13 {1.1.14|1.1.15|1.1.16 | 1.1.17

1.1.18

1.1.19

1.1.20

1.Turist rehberliginde musteri
memnuniyetini arttirma /
Increasing customer
satisfaction in tourist guidance

2.Meslegi ulusal gikarlara
uygun sekilde icra edebilme /
Ability to perform the
profession in accordance with
the national interests

3.Farkl hedef kitleleri tespit
edebilme ve meslegin icrasini
buna goére hayata gegirebilme /
Being able to identify different
target audiences and
implement the profession
accordingly

4. Turistleri bilgilendiren
rehberlik hizmetini tur yénetimi
esaslarina gore sunabilme /
Being able to provide the guide
service that informs the tourists
according to the principles of
tour management.

5.Turist rehberliginde yardimci
cihazlan kullanabilme / Ability
to use assistive devices in
tourist guidance

6.Sik rastlanan sorunlari
onceden tahmin edebilme ve
cozebilme / Ability to predict
and solve common problems

7.Ulke tanitimi ve tur yénetimi
Ozelinde iletisim yetilerini
arttirma / Increasing
communication skills in country
promotion and tour
management
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8.Protokol, VIP agirlama gibi
meslegin ileri agamalarinda
Ustlenilecek goérevlere 6nceden
hazir olma / Being ready in
advance for tasks to be
undertaken in the later stages
of the profession, such as
protocol, VIP hospitality

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diislik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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