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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Professional Ethics in Tourism / Professional Ethics in Tourism

Ders Kodu / Course Code

EREH423

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Etik kavramini, temel etik ilkelerini 6grenmek, turizm rehberligi mesleginin gérev sinirlarini,
yetkilerini, verdikleri hizmet farkliliklarini, turistlerle ve diger turizm gérevlileri ile iligkilerini,
turizm rehberligindeki mesleki sorunlari ve turizm isletmelerindeki etik sorunlari kavramak
icin yeterli bilgiye sahip olmaktir.

To learn the concept of ethics, basic ethical principles, to have sufficient knowledge to
comprehend the duty limits, authorities, service differences of the tourism guiding
profession, their relations with tourists and other tourism officials, professional
problems in tourism guidance and ethical problems in tourism enterprises.

igerigi / Content

Turizm ve etik kavrami / Etik ve ahlak kavrami / Etik turleri/ Temel etik ilkeleri/ Etik
kaynaklari/ Sosyal sorumluluk/ Etik standartlari/ Etik kodlarn / Sosyal Sorumluluk

Bilinci /Rehberlik Mesleginin Gorev ve Yetkilerinin Sinirlar / Ziyaretgi Gruplarinin
Farkliliklarina Gére Verilen Hizmetlerdeki Farkliliklar /Turist-Yerli iligkileri / Turist-Turizm
Rehberi ve Turizm Rehberi-Diger Meslektas iligkileri / Turizmin Sosyo-Kiiltiirel Sonuglar /
Turizm isletmelerinde Yasanan Etik Sorunlar / Turizm Rehberligi ve Etik iliski / Turizm
Rehberliginde Mesleki Sorunlar

The concept of tourism and ethics / The concept of ethics and morality / Types of
ethics / Basic ethical principles / Ethical resources / Social responsibility / Ethical
standards / Ethical codes / Social Responsibility Awareness / Limits of Duties and
Authorities of the Guidance Profession / Differences in Services Provided According to
the Differences of Visitor Groups / Tourist- Domestic Relations / Tourist-Tourism
Guide and Tourism Guide-Other Colleague Relations / Socio-Cultural Consequences
of Tourism / Ethical Problems in Tourism Businesses / Tourism Guidance and Ethical
Relationship / Professional Problems in Tourism Guidance

Onerilen Diger Hususlar /
Recommended Other
Considerations

Yok

None

Staj Durumu / Internship Status




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Akoglan-Kozak, M., & Giiglii-Nergiz, H. (2016). Turizmde Etik: Kavramlar, ilkeler,
Standartlar. Detay Yayincilik.

Avcikurt, C. (2020). Turizm Sosyolojisi: Genel ve Yapisal Yaklagim. Ankara: Detay
Yayincilik.

Colakoglu, O. E., Epik, F., & Efendi, E. (2017). Tur Yonetimi ve Turist Rehberligi. Detay
Yayincilik.

Demirgivi, B. M., & Yesiltas, M. (2015). Etik Kodlarn ve Turizm. Detay Yayincilik.

Dogan, H. Z. (2004). Turizmin sosyo-kiiltiirel temelleri. Ankara: Detay Yayincilik.

Eser, S., Sahin, S., & Cakici, A. C. (Der.). (2018). Turist Rehberligi. Ankara: Detay
Yayincilik.

Rendtorff, J. D. (2019). Philosophy of management and sustainability: Rethinking business
ethics and social responsibility in sustainable development. Emerald Publishing.

Akoglan-Kozak, M., & Giiglii-Nergiz, H. (2016). Turizmde Etik: Kavramlar, ilkeler,
Standartlar. Detay Yayincilik.

Avcikurt, C. (2020). Turizm Sosyolojisi: Genel ve Yapisal Yaklasim. Ankara: Detay
Yayincilik.

Colakoglu, O. E., Epik, F., & Efendi, E. (2017). Tur Y6netimi ve Turist Rehberligi.
Detay Yayincilik.

Demirgivi, B. M., & Yesiltas, M. (2015). Etik Kodlarn ve Turizm. Detay Yayincilik.
Dogan, H. Z. (2004). Turizmin sosyo-kuiltiirel temelleri. Ankara: Detay Yayincilik.
Eser, S., Sahin, S., & Cakici, A. C. (Der.). (2018). Turist Rehberligi. Ankara: Detay
Yayincilik.

Rendtorff, J. D. (2019). Philosophy of management and sustainability: Rethinking
business ethics and social responsibility in sustainable development. Emerald
Publishing.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Siiheyla Golcheshmeh

OGRENME GIKTILARI / LEARNING OUTCOMES

Etik kavramini ve temel etik ilkelerini tanimlayabilecektir

Be able to identify the notion of ethics and ethics principles

Turizm igletmelerindeki etik sorunlarini taniyabilecektir

Can distinguish the ethical problems in tourism businesses

Etik sorunlar igin ¢6zim &nerileri belirleyebilecektir

Can provide solutions to ethical problems

Turizmin bir destinasyon uizerindeki olumlu-olumsuz etkilerini bilecek ve yerel halkin turizme karsi
tutumunu bu durumlarla iligkilendirebilecektir.

Will know the positive and negative effects of tourism on a destination and will be able to associate
the attitude of local residents towards tourism with these situations.

Bir tur rehberinin meslegini icra ederken neler yapmasi gerektigi, basina neler gelebilecegi, turistlerle
ve diger meslektaslarla nasil bir iligki icinde olacagini bilecektir.

Will know what a tour guide should do while performing her/his job, what may happen to her/him, and
what kind of relationship s/he will have with tourists and other colleagues.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Turizm ve Etik (Ahlak Felsefesi) Kavrami, Etik ve Ahlak Kavrami Gosterim teknigi, diiz anlatim ve
1 (Ahlak Felsefesinin Tarihsel Geligimi ve Turizmde Etik), Temel Etik soru-cevap yéntemi, bilyiik grup  |Ogrencinin bireysel hazirligi
llkeleri, Etik Tirleri, Etik Kaynaklari, Etik Standartlan ve Etik Kodlari tartismasi, vaka incelemesi
The Concept of Tourism and Ethics, The Concept of Ethics and Demonstration technique,
Ethics (Historical Development of Moral Philosophy and Ethics in lecturing and question-answer Individual preparation of the
Tourism), Basic Ethical Principles, Types of Ethics, Ethical method, large group discussion, |student
Resources, Ethical Standards and Ethical Codes case study
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;ﬂ;gﬁ:ﬁgiﬁz Methods On Hazirlik / Preliminary
Techniques
_ i . Gosterim teknidi, diiz anlatim ve
5 Eé:llfénslgl)Oél;r;\kgggr:nsgg;?ennudﬁ:ﬁ:rl]nelzi(Sosyal, Kltirel, Ekonomik, soru-cevap ybnte_ami, bUyUk_ grup |Ogrencinin bireysel hazirhg
tartismasi, vaka incelemesi
Demonstration technique,
Ethical Evaluation of Positive-Negative Impacts of Tourism (Social, lecturing and question-answer Individual preparation of the
Cultural, Economic, Environmental) method, large group discussion, |student
case study
Teorik Dersler / Theoretical Uygulama Lab -?gl:ﬁ;;:;;}/?rgt:ggi\éz Methods On Hazirlik / Preliminary
Techniques
Turist-Yerel Sakin lligkileri, Turizmde Sug Konusu ve Etik Agidan Gosterim tekr_1_|g|, dL.]Z ?.”'?“m ve .. _— o
3 Degerlendiriimesi, Yerel Halkin Turizme Yénelik Tutumu soru-cevap yontemi, bllytk grup - |Ogrencinin bireysel hazirlig
’ tartigmasi, vaka incelemesi
Demonstration technique,
Tourist-Local Resident Relations, Crime in Tourism and Ethical lecturing and question-answer Individual preparation of the
Evaluation, Locals' Attitude towards Tourism method, large group discussion, |student
case study
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁﬁ:&:ﬁr;t:g;ﬂ\éz Methods On Hazirlik / Preliminary
Technigues
Tur Rehberligi ve Tur Rehberligi-Etik Arasindaki lliski, Tur Cesitleri, Gdsterim teknigi, diiz anlatim ve
4 Tur Rehberinin Farkl Yuzleri (Birgok Farkli Rol, Nitelikler, Kisisel soru-cevap yéntemi, bilyiik grup  |Ogrencinin bireysel hazirligi
Ozellikler), Rehberlik Mesleginin Gérev ve Yetkilerinin Sinirlan tartigmasi, vaka incelemesi
Tour Guiding and the Relationship between Tour Guiding-Ethics, Demonstration technique,
Tour Types, The Different Faces of a Tour Guide (Many Different lecturing and question-answer Individual preparation of the
Roles, Qualifications, Personal Characteristics), Limits of Duties and method, large group discussion, |student
Powers of the Guidance Profession case study
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁﬁ(rlgr\(iﬁgtggi\éz Methods On Hazirlik / Preliminary
Techniques
Bir Isin Yapiimasi igin Gerekli Temel Noktalan Ogrenme (lyi Bir Tur Gosterim teknigi, diiz anlatim ve
5 Rehberinin Gereklilikleri, Topluluk Oniinde Konusma, Tur Rehberi soru-cevap yéntemi, bilyiik grup  |Ogrencinin bireysel hazirligi

Olarak Nasil Para Kazanilir), Tur Rehberleri igin iletisim

tartismasi, vaka incelemesi

Learning the Ropes (Essentials of a Good Tour Guide, Public
Speaking, How to Earn Money as a Tour Guide), Communication for
Tour Guides

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Nasil Basaril Tur Yapilir? (Tur Rehberi Olarak Kendini, Ekibini ve Soorls,lt-igr\?at;';gﬁtlér?q?zb?]r;)i?lilrgrxg Ogrencinin bireysel hazirlgi
6 Turunu Tanitma, Otobus Igi Konusma Becerisi Kazanma) tartismasi, vaka incelemesi
How to Guide Successful Tours? (Introducing Her/Himself, Her/His :Demo_nstratlé)n tech_mque, Individual . fth
Crew, and Her/His Tour as a Tour Guide, Gaining in-Bus Speaking ecturing and question-answer ndividual preparation of the
Skills’) ’ method, large group discussion, |student
case study
gretim Yont "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁill(rreri/(')l'r;:;:i\r/lz Methods On Hazirlik / Preliminary
] Technigues
Zor Igler (Buyilik Gruplari Yonetme ve Kontrol Etme, Evden Uzakta Gosterim teknigi, duz anlatm ve |
7 Rehberlik Yapma, Sorunlarla Basa Cikma, Size S8ylenmesini soru-cevap yontemi, biyiik grup  |Ogrencinin bireysel hazirligi
Dilediginiz Seyler, Olaganusti Olma: Kisisel Geligim) tartigmasi, vaka incelemesi
. L Demonstration technique
The Tricky Stuff (Lead and Control Large Groups, Guiding Away from . . ’ . .
Home Dgaling vilith Problems Thingngou Wish You'd Been Tod lecturing and question-answer  {Individual preparation of the
Be Exé:eptional' Self—lmproverﬁent) ’ method, large group discussion, |student
i case study
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁiﬂ:{/?rgt:ggixz Methods On Hazirlik / Preliminary
Technigues
8 Ara Sinav
Midterm exam
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁi:(l?;ri/%gsgiﬁz Methods On Hazirlik / Preliminary
Techniques
. . . . . . Gosterim teknigi, diz anlatim ve |
o igfirlﬁzltﬁ;?ruplanmn Farkliliklarina Goére Verilen Hizmetlerdeki soru-cevap yontemi, biiyik grup | Ogrencinin bireysel hazirlii
tartismasi, vaka incelemesi
Demonstration technique,
Differences in Services Provided According to the Differences of lecturing and question-answer Individual preparation of the
Visitor Groups method, large group discussion, |student
case study
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?e?l:ﬁi;(?;ri/?l'g:&i\rgz Methods On Hazirlik / Preliminary
Techniques
Misafirler Tur Rehberinin Ne Yapmasini ister?: Turist Psikolojisi, Gosterim tekr_1_|g|, dgzba_nl?l'ilm ve o inin bi | hazirli
10 Turist Davraniglar, Turist-Tur Rehberi iliskileri soru-cevap yontemi, buyuk grup grencinin bireyset hazirtigi

tartigmasi, vaka incelemesi

What do Guests Want the Tour Guide to Do?: Tourist Psychology,
Tourist Behaviors, the Relationship between Tourist-Tour Guide

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Sirketler Bir Tur Rehberinden Ne Bekler?: Turizm Rehberlerinin Soorls,lt-igr\?at;';gﬁtlér?q?zb?]r;)i?lilrgrxg Ogrencinin bireysel hazirlgi
11 Hizmet Alinan Isletmeler ve Diger Meslektaslar ile lligkileri tartismasi, vaka incelemesi
Demonstration technique,
What do Companies Expect of a Tour Guide?: Relationships of lecturing and question-answer Individual preparation of the
Tourism Guides with Businesses and Other Colleagues method, large group discussion, |student
case study
. . Ogretim Yontem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Tur Rehberliginde Tur Yoénetimi ve Yasanan Mesleki Sorunlar (Turizm Gosterim teknigi, duz anlatm ve |
12 Rehberlerinin Meslekte Karsilagabilecekleri Sorunlar ve Gézim soru-cevap yontemi, biyiik grup  |Ogrencinin bireysel hazirligi
Onerileri) tartigmasi, vaka incelemesi
. . L Demonstration technique
Tour Management and Professional Problems in Tour Guiding . . ’ . .
(Problems that Tourism Guides May Encounter in the Profession and Iectt}:n:lg Iand questlog_-answgr Indgndual preparation of the
Solution Suggestions) method, large group discussion, |student
case study
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁiﬂ:{/?rgt:ggixz Methods On Hazirlik / Preliminary
Technigues
Turizm isletmelerinde Yasanan Etik Sorunlar (kusurlu hizmetlerin Gosterim tekr_!lgl, dgzba__nl?lt(lm ve Ior inin bi | hazirlia
13 deg@erlendirmesi ve sektor uygulamalarinin incelenmesi) soru-cevap yontemi, buyuk grup grencinin bireysel haziriigi
tartismasi, vaka incelemesi
Demonstration technique,
Ethical Problems Experienced in Tourism Businesses (evaluation of lecturing and question-answer Individual preparation of the
defective services and examination of sector practices) method, large group discussion, |student
case study
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tglzﬁ"'('griﬁr;:gﬂ\éz Methods On Hazirlik / Preliminary
__ Techniques
Ucretli Tur Rehberleri (Serbest Calisma, Tur Acentesi icin Calisma), Gosterim teknigi, diz anlatim ve |
14 Kendini Pazarlama (Pazarlama Plani, Cevrimdisi Pazarlama, soru-cevap yontemi, bliylk grup  |Ogrencinin bireysel hazirhgi
Cevrimici Pazarlama), Genel Degerlendirme tartismasi, vaka incelemesi
Compensating Tour Guides (Freelancing, Working for a Tour IziT;ﬁESt;ar:gnJggEgﬁ:iéwer Individual preparation of the
Agency), Marketing Yourself (The Marketing Plan, Offline Marketing, h dgl a di - d prep
Online Marketing), General Evaluation method, large group discussion, student
: case study
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab T(-,?l:ﬁill(rlrc\erils)l'r;:giﬁz Methods On Hazirlik / Preliminary
Techniques
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 50.00 50.00
Final Sinavi / Final Examination 1 90.00 90.00
Toplam / Total: 2 140.00 140.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 140.00/25.00 = 5.60 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 140.00 / 25.00 = 5.60 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

1.1.11(1.1.121.1.13 {1.1.14

1.1.15

1.1.16

1.1.17

1.1.18

1.1.19

1.1.20

1.Etik kavramini ve temel etik
ilkelerini tanimlayabilecektir /
Be able to identify the notion of
ethics and ethics principles

2.Turizm igletmelerindeki etik
sorunlarini tanityabilecektir /
Can distinguish the ethical
problems in tourism
businesses

3.Etik sorunlar igin ¢ézim
Onerileri belirleyebilecektir /
Can provide solutions to ethical
problems

4.Turizmin bir destinasyon
Uzerindeki olumlu-olumsuz
etkilerini bilecek ve yerel halkin
turizme karsi tutumunu bu
durumlarla
iligkilendirebilecektir. / Will
know the positive and negative
effects of tourism on a
destination and will be able to
associate the attitude of local
residents towards tourism with
these situations.

5.Bir tur rehberinin meslegini
icra ederken neler yapmasi
gerektigi, basina neler
gelebilecegi, turistlerle ve diger
meslektaslarla nasil bir iligki
icinde olacagini bilecektir. / Will
know what a tour guide should
do while performing her/his job,
what may happen to her/him,
and what kind of relationship
s/he will have with tourists and
other colleagues.

Katki Dlizeyi / Contribution Level :

1-Cok Diisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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