2023 - 2024 / OECZ259 - Communication Skills / Communication Skills

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Communication Skills / Communication Skills

Ders Kodu / Course Code

OECZ259

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 1.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 2.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

On kosul yoktur.

No prerequisites

Amaci / Purpose

iletisimin giiclii ve gelisime agik ydnlerini kazandirmak amaglanmaktadir. Ogrencilerin
ogrendikleri bilgiler gergevesinde hem bireysel hem de 6rgiitsel alanda basarilarini
artirmak hedeflenmektedir.

The purpose of the communication lesson, gaining the strengths and developmental
aspects of communication.The information about communication that students learn is
aimed to increase their success in both individual and organizational fields

igerigi / Content

iletisim alaniyla ilgili diisiinme, analiz etme ve tartisma becerilerini gelistirmeyi ayrica
iletisimin diger disiplinlerle olan iligkilerinin benimsenmesini kapsamaktadir.

It includes developing thinking, analyzing and discussing skills related to the field of
communication, as well as embracing the relationships of communication with other
disciplines.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

15 is gunadur.

Is 15 business days.

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Kaynak Kitaplar ve Ogretim Elemaninin Ders Notlari

Lecture notes of instructor and reference books

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gor. Ali ISIKTAS

Ogr. Gor. Ali ISIKTAS




OGRENME GIKTILARI / LEARNING OUTCOMES

iletisim kavramini tanimlayabilmek. To be able to define the concept of communication.
Konusma ve dinleme becerilerini tanimlar. Defines speaking and listening skills.

iletisim siirecinin isleyisini agiklayabilir. Explain the method of the communication process.
Grup ve Grup dinamiklerini tanimlar. Defines group and group dynamics.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisim Nedir?
What is communication?
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 iletisim Temel Kavram Ve Siiregleri
Fundamental and Processes of communication
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 iletisim Siirecinin Ozellikleri
Specifications of communication process
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 iletisimin islevleri
Functions of Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Konusma ve Dinleme

Speaking and Listening
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kisiler arasi Iletisim
Interpersonal communication
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kisiler arasi Iletisimde Kendini Agma
Self Disclosure in Interpersonal Communication
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Kisiler arasi iletisimde Dinleme
Listening in Interpersonal Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 ARA SINAV
MIDTERM
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10  |Grup iletigimi
Group Communication
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 |Orgiitsel iletisim

Organizational Communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Kiltdr ve iletisim
Culture and Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 |iletisim Engelleri
Communication Obstacles
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 |iletisim ve Catisma
Comminication and Conflict
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 5 2.00 10.00
Beyin Firtinasi / Brain Storming 10 2.00 20.00
Bireysel Calisma / Self Study 10 1.00 10.00
Derse Katilim / Attending Lectures 13 2.00 26.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 5 2.00 10.00
Takim/Grup Calismasi / Team/Group Work 5 4.00 20.00
Toplam / Total: 50 15.00 98.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 98.00/25.00 = 3.92 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 98.00 / 25.00 = 3.92 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.iletisim kavramini
tanimlayabilmek. / To be able
to define the concept of
communication.

2.Konusma ve dinleme
becerilerini tanimlar. / Defines 4 4 4 3 4 4 3 4 4 4 4 3 4 4
speaking and listening skills.

3.iletisim siirecinin isleyisini
aciklayabilir. / Explain the
method of the communication
process.

4.Grup ve Grup dinamiklerini
tanimlar. / Defines group and 4 3 4 4 4 3 4 4 4 3 4 4 4 4
group dynamics.

Katki Dlizeyi / Contribution Level : 1-Cok Diisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high
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