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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Credit and Marketing in Banks / Credit and Marketing in Banks

Ders Kodu / Course Code

FNB517

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Master without Thesis / Master without Thesis

Ders Akts Kredi / ECTS

6.00

Haftalik Ders Saati (Kuramsal) /
Course Hours For Week
(Theoretical)

3.00

Haftalik Uygulama Saati / Course
Hours For Week (Objected)

0.00

Haftalik Laboratuar Saati / Course
Hours For Week (Laboratory)

0.00

Dersin Verildigi Yl / Year

Ogretim Sistemi / Teaching System

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

yok

none

Amaci / Purpose

Bankacilik yapisini ve 6nemini kavramak, banka sektoriine yénelik temek kavramsal
cerceveyi 6grenmek, bankalarda kredi yonetimi, amaci ve ve sonrasinda izleme
faaliyetlerini anlamak, kredi riski analizi, kredi pazarlamasini musteri-banka iliskileri

cercevesinde olabilmek.

To comprehend the structure and importance of banking, to learn the basic conceptual
framework for the banking sector, to understand credit management, purpose and
monitoring activities in banks, credit risk analysis, to learn credit marketing within the
framework of customer-bank relations, to be able to master the changing banking
dynamics

igerigi / Content

Bankacilik yapisini ve 6nemini kavramak, banka sektoriine yénelik temek kavramsal
cerceveyi 6grenmek, bankalarda kredi yonetimi, amaci ve ve sonrasinda izleme
faaliyetlerini anlamak, kredi riski analizi, kredi pazarlamasini musteri-banka iliskileri

cercevesinde olabilmek.

To comprehend the structure and importance of banking, to learn the basic conceptual
framework for the banking sector, to understand credit management, purpose and
monitoring activities in banks, credit risk analysis, to learn credit marketing within the
framework of customer-bank relations, to be able to master the changing banking
dynamics

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Aysel Guindogdu, "Kuresel Kriz Sonrasi Gelimeler Isiginda Bankaciligin Temelleri",
Mehmet Takan, Melek Acar " Bankacilik Teorsi, Uygulama ve Yéntem"

Aysel Guindogdu, "Kuresel Kriz Sonrasi Gelimeler Isiginda Bankaciligin Temelleri",
Mehmet Takan, Melek Acar " Bankacilik Teorsi, Uygulama ve Yéntem"

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

Banka kredi siireglerini ve pazarlama stratejilerini anlama. Understand the credit processes and marketing strategies in banks.

Bankalarda kredi Urunlerinin analizini yapma ve pazarlama planlar gelistirme becerisi kazanma. Analyze bank credit products and develop marketing plans.

Bankalarda risk yonetimi ve kredi degerlendirme sureglerini degerlendirme becerisi gelistirme. Evaluate risk management and credit assessment processes in banks.

Bankalarda musteri iligkileri yonetimini ve musteri memnuniyetini analiz etme becerisi kazanma. Analyze customer relationship management and customer satisfaction in banks.
E:g::é?;j;igﬁgje\fe pazarlama stratejilerini arastirma ve sonuglanini yazili veya sozI0 olarak sunma Conduct research on credit and marketing strategies in banks and present its findings.

HAFTALIK DERS iCERIiGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Bankacilik Tarihgesi ve Temel kavramlari
Banking History and Basic Concepts
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Bankalarda Risk Anlayisi ve Rekabet Yapilari
Risk Understanding and Competition Structures in Banks
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Bireysel Krediler ve Kredilerde Giivence
Personal Loans and Loan Guarantees
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kurumsal ve Ticari Krediler, Bankalarda Pazarlama Ydnetimi
Corporate and Commercial Loans, Marketing Management in Banks
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 istihbarat ve Sorunlu Krediler

Intelligence and Non-Performing Loans
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Ogrenci sunumlari ve Bankalarda Risk Yénetimi
Student presentations and Risk Management in Banks
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ogrenci sunumlan ve Vize Oncesi Konu tekrarlari
Student presentations and review of topics before
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midtearm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Ogrenci sunumlan ve Uluslararasi Bankacilik
Student presentations and International Banking
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Ogrenci sunumlari ve Yeni Nesil Bankacilik Uriinlerinin Analizi ve
Mobil Bankacilik
Student presentations and Analysis of Next Generation Banking
Products and Mobile Banking
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Ogrenci Sunumlan ve e-Diinya , Yeni hedefler, Yeni Vizyon

Student Presentations and e-World, New goals, New Vision

417




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Ogrenci Sunumlar ve Ornek Olaylar
Student Presentations and Case Studies
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 |Ogrenci Sunumlar ve Ornek Olaylar
Student Presentations and Case Studies
. . Ogretim Yont: - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Genel Degerlendirme

General Evaluation
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 60.00 60.00
Final Sinavi / Final Examination 1 90.00 90.00
Toplam / Total: 2 150.00 150.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 150.00/25.00 = 6.00 ~ 6.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 150.00 / 25.00 = 6.00 ~ 6.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [ 116 | 1.1.7 [ 1.1.8 | 1.1.9 [1.1.10(1.1.11[1.1.12|1.1.13|1.1.14 [1.1.15

1.Banka kredi siireclerini ve
pazarlama stratejilerini
anlama. / Understand the credit 4 4 5 5 4 5 5 4 5 5 4 5 4 5 4
processes and marketing
strategies in banks.

2.Bankalarda kredi trinlerinin
analizini yapma ve pazarlama
planlan gelistirme becerisi
kazanma. / Analyze bank credit
products and develop
marketing plans.

3.Bankalarda risk yonetimi ve
kredi degerlendirme sureclerini
degerlendirme becerisi
gelistirme. / Evaluate risk 5 4 5 4 5 5 5 4 5 4 4 5 4 5 4
management and credit
assessment processes in
banks.

4.Bankalarda musteri iliskileri
yonetimini ve musteri
memnuniyetini analiz etme
becerisi kazanma. / Analyze 4 5 4 5 4 4 5 4 4 4 5 4 4 4 5
customer relationship
management and customer
satisfaction in banks.

5.Bankalarda kredi ve
pazarlama stratejilerini
arastirma ve sonuglarini yazili
veya s6zll olarak sunma
becerisi gelistirme. / Conduct
research on credit and
marketing strategies in banks
and present its findings.

Katki Dizeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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