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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Introduction to IT Service Management / Introduction to IT Service Management

Ders Kodu / Course Code

BTT507

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Master with Thesis / Master with Thesis

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

Yok

Amaci / Purpose

Dersin temel amaci, bilgi teknolojileri ile ilgili temel kavramlarin tanitiimasi ve yaygin olarak
kullanilan bilgi sistemlerinin genel olarak agiklanmasidir.

The main purpose of the course is to introduce basic concepts related to information
technologies and to explain the widely used information systems in general.

igerigi / Content

Bilgi sistemleri ve teknolojilerinin temelleri. Bilgi tsistemlerinin temel kavramlari ve modern
yaklasimlar. Organizasyonlarda bilgi sistemi departmaninin yeri ve 6nemi. Bilgi sistemi
tipleri. Yonetim bilgi sistemlerinin temelleri. Fonksiyonel alanlarda yénetim bilgi sistemleri.
Klasik ve alternatif YBS kurma yaklasimlari. Y6énetim bilgi sistemi uygulamalari. Vaka
analizleri.

Basics of information systems and technologies. Basic concepts of information
systems and modern approaches.Location and importance of information system
department in organizations. Information system types.Basics of management
information systems. Management information systems in functional areas.Classic
and alternative YBS building approaches. Management information system
applications.Case analysis.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Brandon, Dan (2005), Project Management for Modern Inormation Systems, IRM Press,
USA.

Ergun, Turgay (2004), Kamu Yénetimi Kuram/Siyasa/Uygulama, Tiirkiye ve Orta Dogu
Amme Ildaresi Enstitlisii Yayinlari, Ankara. )

Ersoy, Saat Mesiha (2010), Proje Y6netimi Temel Kavramlar ve Araglar, Imaj Yayinevi,
Ankara.

Gozibuyuk, A. Seref (1999), Yonetim Hukuku, Turhan Kitapevi, 13. Baski, Ankara.
Heldman, Kim (2002), Project Management Professional Study Guide, Sybex Inc. ,
Alameda.

Horine, Gregory (2009), Absoluti Beginer's Guide to Project Management, Que Publishing,
Indiana.

Brandon, Dan (2005), Project Management for Modern Inormation Systems, IRM
Press, USA.

Ergun, Turgay (2004), Kamu Y&netimi Kuram/Siyasa/Uygulama, Turkiye ve Orta Dogu
Amme idaresi Enstitiisii Yayinlari, Ankara.

Ersoy, Saat Mesiha (2010), Proje Yénetimi Temel Kavramlar ve Araglar, imaj
Yayinevi, Ankara.

Gozibuyuk, A. Seref (1999), Yonetim Hukuku, Turhan Kitapevi, 13. Baski, Ankara.
Heldman, Kim (2002), Project Management Professional Study Guide, Sybex Inc. ,
Alameda.

Horine, Gregory (2009), Absoluti Beginer’'s Guide to Project Management, Que
Publishing, Indiana.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Murat Beken

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Bilisim proje genel tanimlari IT project general definitions

2 Bilisim Teknolojileri Projesindeki genel kavramlarin tanimlanmasi Identification of general concepts in the Information Technologies Project.

3 Bilisim Teknolojileri Projelerini diger Projelerden ayiran 6zelliklerin belirlenmesi Determination of features that distinguish Information Technology Projects from other Projects
4 BILISIM TEKNOLOJILERI PROJE BASARISINA ETKi EDEN FAKTORLER IRDELENMESI g"UFgCRE'VéAST'ON VEENOHEEN 2 EARININE TTHE FACTOIRS THAT (NALIENEE FREEET
5 Bilisim PROJE YONETIM SUREG Gruplarn incelenmesi IT PROJECT MANAGEMENT PROCESS Examining groups

6 Bilisim PROJE YONETIM BILGI alanlarin incelenmesi. Informatics PROJECT MANAGEMENT Information areas are examined.

7 Bilisim Projelerinde Maliyet Analizi Cost Analysis in IT Projects

8 Bilisim PROJE ILETISIM YONETIMI, PROJE RiSK YONETIMI IT PROJECT CONTACT MANAGEMENT, PROJECT RISK MANAGEMENT

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;;{%:ﬁg:&i\éz Methods On Hazirlik / Preliminary
Techniques
1 BiLiSIM TEKNOLOJILERI PROJE YONETIMi GENEL TANIMLAR
INFORMATION TECHNOLOGIES PROJECT MANAGEMENT
GENERAL DESCRIPTIONS
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary
Techniques
2 BiLiSIM TEKNOLOJILERI VE BiLiSIM TEKNOLOJILERI PROJESI
KAVRAMLARI
INFORMATION TECHNOLOGIES AND INFORMATION
TECHNOLOGIES PROJECT CONCEPTS
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 BiLiSIM 'I:EKNO.LOJiLERi PROJELERINI DIGER PROJELERDEN
AYIRAN OZELLIKLER
FEATURES THAT DISTINGUISH INFORMATION TECHNOLOGIES
PROJECTS FROM OTHER PROJECTS
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary
Techniques
4 PROJE YONETIMI VE BILSIM TEKNOLOJILERI PROJE YONETIMI
KAVRAMLARI
PROJECT MANAGEMENT AND INFORMATION TECHNOLOGIES
PROJECT MANAGEMENT CONCEPTS
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;;{g:{ﬁz:gpﬂ\r’]z Methods On Hazirlik / Preliminary
Technigues
5 BiLiSi!\/I TEKNOLOJILERI PROJE BASARISINA ETKi EDEN
FAKTORLER
INFORMATION TECHNOLOGIES FACTORS THAT INFLUENCE
PROJECT SUCCESS
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 BiLi$iM_TEKNOLOJiLERi PROJELERINDE PROJE SAHIBI
ORGANIZASYONUN
PROJECT OWNER ORGANIZATION IN INFORMATION
TECHNOLOGIES PROJECTS
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;;{g:{ﬁg:ggi\;z Methods On Hazirlik / Preliminary
Technigues
7 BiLiSIM TEKNOLOJiLERi PROJELERININ TEMEL BASARISIZLIK
NEDENLERI
THE MAIN REASONS FOR THE FAILURE OF SCIENCE
TECHNOLOGIES PROJECTS
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;;&gﬁgﬁ&iﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
MIDTERM EXAM
. . Ogretim Yontem ve .. .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
9 PROJE YONETIM SUREG GRUPLARI
PROJECT MANAGEMENT PROCESS GROUPS
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 PROJE YONETIM BiLGIi ALANLARI
PROJECT MANAGEMENT INFORMATION AREAS
. . Ogretim Yoéntem ve - o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
11 |PROJE ZAMAN YONETIMIi, PROJE MALIYET YONETIMI

PROJECT TIME MANAGEMENT, PROJECT COST MANAGEMENT
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 PROJE ILETiSIM YONETIMI, PROJE RiSK YONETIMIi
PROJECT CONTACT MANAGEMENT, PROJECT RISK
MANAGEMENT
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;;{g:{ﬁg:ggi\;z Methods On Hazirlik / Preliminary
Technigues
13 BiLiSIM TEKNOLOJILERI PROJE ORNEKLERI
SCIENCE TECHNOLOGIES PROJECT EXAMPLES
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;;&gﬁgﬁ&iﬁz Methods On Hazirlik / Preliminary
Techniques
14 BILISIM TEKNOLOJILERI PROJE ORNEKLERI
SCIENCE TECHNOLOGIES PROJECT EXAMPLES
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 Final
FINAL EXAM
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities N y Percentage of
umber S o
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 7 5.00 35.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 8 5.00 40.00
Proje Hazirlama / Project Preparation 8 4.00 32.00
Soru-Yanit / Question-Answer 6 5.00 30.00
Toplam / Total: 31 21.00 139.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 139.00/25.00 = 5.56 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 139.00 / 25.00 = 5.56 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES
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Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10(1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.Bilisim proje genel tanimlar /
IT project general definitions

5 4

2.Biligsim Teknolojileri
Projesindeki genel kavramlarin
tanimlanmasi / Identification of
general concepts in the
Information Technologies
Project.

3.Bilisim Teknolojileri
Projelerini diger Projelerden
ayiran 6zelliklerin belirlenmesi /
Determination of features that
distinguish Information
Technology Projects from other
Projects

4.BiLISIM TEKNOLOJILERI
PROJE BASARISINA ETKI
EDEN FAKTORLER
IRDELENMESI /
INFORMATION
TECHNOLOGIES EXAMINING
THE FACTORS THAT
INFLUENCE PROJECT
SUCCESS

5.Bilisim PROJE YONETIM
SUREC Gruplarin
incelenmesi / IT PROJECT
MANAGEMENT PROCESS
Examining groups

6.Bilisim PROJE YONETIM
BILGI alanlarin incelenmesi. /
Informatics PROJECT
MANAGEMENT Information
areas are examined.

7.Bilisim Projelerinde Maliyet
Analizi / Cost Analysis in IT
Projects

8.Biligim PROJE ILETISIM
YONETIMI, PROJE RiSK
YONETIMI / IT PROJECT
CONTACT MANAGEMENT,
PROJECT RISK
MANAGEMENT
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Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Dislik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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