2023 - 2024 / EREH205 - Travel Agency and Tour Operatorship / Travel Agency and Tour Operatorship

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Travel Agency and Tour Operatorship / Travel Agency and Tour Operatorship

Ders Kodu / Course Code

EREH205

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok.

None.

Amaci / Purpose

Dersin amaci, turizmde dagitim sistemleri, dagitim sistemler iginde seyahat isletmelerinin

yeri, 6nemi ve islevleri, seyahat acentalarinin gesitleri ve faaliyetleri ile Paket Tur ve Tur
Operatorliigiin hakkinda bilgi yeterliliginin kazandirnimasi amaglanmaktadir.

The aim of the course is to gain knowledge proficiency about distribution systems in
tourism, the place, importance and functions of travel companies within distribution
systems, types and activities of travel agencies, and Package Tour and Tour Operator.

igerigi / Content

Ogrenciler bu ders ile birlikte,

Turistik seyahatler ve seyahat sektoriiniin gelisimi hakkinda fikir sahibi olur,

Seyahat sektdriinde faaliyet gosteren ana ve yan igletmelerin kurulus, isleyis ve
organizasyonel yapilarini kavrar,

Seyahat isletmeleri ile diger turizm isletmeleri arasindaki iliskileri ve bu iligkilerin Gnemini
tanimlayabilir,

Tur Operat6rligl hakkinda bilgi sahibi olur,

Seyahat sektorlne iliskin temel hizmetlerden Paket Turlarin hazirlanma siirecine hakim
olur

With this course, students

Have an idea about touristic travels and the development of the travel industry,
Understands the establishment, operation and organizational structures of the main
and subsidiary businesses operating in the travel sector,

Define the relationships between travel businesses and other tourism businesses and
the importance of these relationships,

Have knowledge about Tour Operator,

Master the process of preparing Package Tours, one of the basic services of the travel
industry.

Onerilen Diger Hususlar / Yok. None.
Recommended Other

Considerations

Staj Durumu / Internship Status Yok. None.

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Arica, R. ve Kodas, D. (2020). Seyahat Acentaciligi: Teknolojik Degisimin Seyahat
Acentalarina Yansimalari. Ankara: Detay Yayincilik.

Demir, M. (2014). Seyahat Acentacili§i ve Tur Operatérligi, ilkeler ve Yénetim. Ankara:
Detay Yayincilik.

Icoz, O. (2014). Seyahat Acentaciliyi ve Tur Operat6rligl Yonetimi. Turhan Kitabevi.
Misirh, I. (2018). Seyahat Acentaciligi ve Tur Operatérliigli. Ankara: Detay Yayincilik.

Arica, R. ve Kodas, D. (2020). Seyahat Acentaciligi: Teknolojik Degisimin Seyahat
Acentalarina Yansimalari. Ankara: Detay Yayincilik.

Demir, M. (2014). Seyahat Acentaciligi ve Tur Operatdrliigi, ilkeler ve Yénetim.
Ankara: Detay Yayincilik.

Icoz, O. (2014). Seyahat Acentaciliyi ve Tur Operatorliglu Yonetimi. Turhan Kitabevi.
Misirl, I. (2018). Seyahat Acentaciligi ve Tur Operatérliigli. Ankara: Detay Yayincilik.
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Ogretim Uyesi (Uyeleri) / Faculty Dr. Ogr. Uyesi Sitheyla GOLCHESHMEH
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Seyahat Acentaciligi, Tur Operatorliigii ve Paket Tur kavramlarini kavrar. Absorb the concepts of Travel Agency, Tour Operator and Package Tour.

2 Seyahat acentalarinin gesitlerini, hizmetlerini ve yasal ylikimlltklerini bilir. Knows the types, services and legal obligations of travel agencies.

3 Seyahat acentalarinin organizasyon yapisi ve yonetimi hakkinda bilgi sahibidir. Has information about the organizational structure and management of travel agencies.

4 Turizm sektériindeki dagitim sistemlerini ve seyahat acentalarinin buradaki roltnu bilir. Knows the distribution systems in the tourism sector and the role of travel agencies this systems.
5 Tur planlayabilir. Can plan a tour.

6 Bir paket tur olusturur ve fiyatlandirir. Creates a package tour and prices it.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

1 Seyahat Kavrami

Gésterim teknigi, diiz anlatim ve
soru-cevap yontemi, bliylk grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhig

Travel Concept

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Tarih boyunca seyahatler ve nedenleri

Gosterim teknidi, diiz anlatim ve
soru-cevap yontemi, buyiik grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhg

Travels throughout history and their reasons

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yoéntem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

insanlar seyahate yénelten nedenler

Gosterim teknigi, diiz anlatim ve
soru-cevap yontemi, buyiik grup
tartigmasi, vaka incelemesi

Ogrencinin bireysel hazirhg

Reasons that lead people to travel

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

4 Turizm anlayisinin degisme nedenleri

Gdsterim teknigi, diiz anlatim ve
soru-cevap yontemi, blyuk grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhig

The reasons for the change in the understanding of tourism

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Seyahat Dagitim Sistemleri

Gosterim teknigi, diiz anlatim ve
soru-cevap yontemi, bliylk grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhig

Travel Distribution Systems

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

3/7




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
B Gosterim teknigi, diz anlatim ve |
6 Turizm ve Seyahat Endustrisinde Hizmet Pazarlamasinin Ozellikleri soru-cevap yontemi, biyiik grup  |Ogrencinin bireysel hazirligi
tartismasi, vaka incelemesi
Demonstration technique,
Characteristics of Service Marketing in the Tourism and Travel lecturing and question-answer Individual preparation of the
Industry method, large group discussion, |student
case study
gretim Yont "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁill(rreri/(')l'r;:;:i\r/lz Methods On Hazirlik / Preliminary
Technigues
Seyahat Acentaciliyi Kavrami, Seyahat Acentalarinin Kurulmasi, Soiztirelvatekgﬁt'égﬁzb%nIS;'ere Ogrencinin birevsel hazirh
7 Siniflandirma Yaklagimlari ve Seyahat Acentalari Yonetmeligi P yontemi, buyuk grup 9 y o
tartigmasi, vaka incelemesi
Demonstration technique,
The Concept of Travel Agency, Establishment of Travel Agencies, lecturing and question-answer Individual preparation of the
Classification Approaches and Travel Agencies Regulation method, large group discussion, |student
case study
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁiﬂ:{/?rgt:ggixz Methods On Hazirlik / Preliminary
Technigues
8 Ara Sinav
Midterm
. . Ogretim Yoéntem ve . .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Gosterim teknigi, diz anlatim ve |
9 Seyahat Acentalarinda Yénetim ve Organizasyon soru-cevap yontemi, biyiik grup  |Ogrencinin bireysel hazirligi
tartismasi, vaka incelemesi
Demonstration technique,
Management and Organization in Travel Agencies lecturing and questlon_—answ_er Individual preparation of the
method, large group discussion, |student
case study
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?e?l:ﬁi;(?;ri/?l'g:&i\rgz Methods On Hazirlik / Preliminary
Techniques
B ) Gosterim teknigi, diz anlatim ve |
10 Seyahat Acentalarinda Turizm Uriini Uretimi (Yapisi ve Yo6netimi) soru-cevap yontemi, biyiik grup |Ogrencinin bireysel hazirligi

tartigmasi, vaka incelemesi

Tourism Product Production (Structure and Management) in Travel
Agencies

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student
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11

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Seyahat Acentalarinda Paket Tur (Tur Planlama), Alternatif Turlar,
Ozel ligi Turlan ve Kisisellestiriimis Uretim

Gosterim teknigi, diiz anlatim ve
soru-cevap yontemi, buyiik grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhg

Package Tours (Tour Planning), Alternative Tours, Special Interest
Tours and Personalized Production at Travel Agencies

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

12

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Tur Yonetimi: Tek Merkezli Tur Operasyonlari

Gosterim teknigi, diiz anlatim ve
soru-cevap yontemi, blyuk grup
tartigmasi, vaka incelemesi

Ogrencinin bireysel hazirhig

Tour Management: Single Center Tour Operations

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

13

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Tur Yonetimi: Cok Merkezli Tur Operasyonlari

Gosterim teknigi, diiz anlatim ve
soru-cevap yontemi, blyuk grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhig

Tour Management: Multi-Center Tour Operations

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

14

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Tur Operatorligu

Goésterim teknigi, diiz anlatim ve
soru-cevap yontemi, bliylk grup
tartismasi, vaka incelemesi

Ogrencinin bireysel hazirhg

Tour Operator

Demonstration technique,
lecturing and question-answer
method, large group discussion,
case study

Individual preparation of the
student

15

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Final sinavi

Final exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number L
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 10.00 10.00
Derse Katilim / Attending Lectures 1 50.00 50.00
Ev Odevi / Homework 1 50.00 50.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 10.00 10.00
Takim/Grup Calismasi / Team/Group Work 1 30.00 30.00
Toplam / Total: 7 152.00 152.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 152.00/25.00 = 6.08 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 152.00 / 25.00 = 6.08 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Learning Outcomes 111112113 (114 (115|116 [1.1.7 | 1.1.8 [ 1.1.9 |1.1.10(1.1.11 [1.1.12{1.1.13|1.1.14 [1.1.15|1.1.16 |1.1.17 [1.1.18{1.1.191.1.20

1.Seyahat Acentaciligi, Tur
Operatorligu ve Paket Tur
kavramlarini kavrar. / Absorb
the concepts of Travel Agency,
Tour Operator and Package
Tour.

2.Seyahat acentalarinin
cesitlerini, hizmetlerini ve yasal
yukuamliltklerini bilir. / Knows 5 1 1 1 1 1 5 5 5 1 2 5 1 1 1 3 1 1 1 1
the types, services and legal
obligations of travel agencies.

3.Seyahat acentalarinin
organizasyon yapisi ve
yonetimi hakkinda bilgi
sahibidir. / Has information 5 1 1 1 1 1 5 4 5 1 2 5 1 1 4 2 1 1 1 1
about the organizational
structure and management of
travel agencies.

4.Turizm sektoérindeki dagitim
sistemlerini ve seyahat
acentalarinin buradaki roliint
bilir. / Knows the distribution 5 1 1 1 1 1 5 4 5 1 2 5 1 1 1 1 1 1 1 1
systems in the tourism sector
and the role of travel agencies
this systems.

5.Tur planlayabilir. / Can plan a
tour.

6.Bir paket tur olusturur ve
fiyatlandirir. / Creates a 5 1 1 1 1 1 5 4 5 1 2 5 1 1 1 1 1 1 5 5
package tour and prices it.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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