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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

E-Ticaret / E-Ticaret

Ders Kodu / Course Code

EUTL326

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 2.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Elektronik pazardaki yeni igletmecilik anlayis ve uygulamalarini incelemek, internette
pazarlama uygulamalarini, pazar turlerini, marka gelistirmeyi, sosyal medyanin etkisini,
isletme dinamiklerini, internette pazarlama karmasinin olusturulmasi ve pazarlama
arastirmasi sureci konusunda bilgilendirerek, bu konuda son yillarda yapilmis ampirik
calismalari dederlendirmektir.

To examine the new business understanding and practices in the electronic market, to
inform about the marketing practices on the internet, market types, brand
development, the impact of social media, business dynamics, the creation of the
marketing mix on the internet and the marketing research process, and to evaluate the
empirical studies carried out in this area in recent years.

igerigi / Content

Bu ders, ile 6grencilere; e-ticaret perspektifindeki dijital pazarlama, dijital reklam ve bitcoin

gibi yeni 6deme araclarinin nasil entegre olduklar noktasindaki yeni aciimlar aktanlacaktir.

With this course, students; New expansions on how new payment tools such as digital
marketing, digital advertising and bitcoin are integrated in the e-commerce perspective
will be presented.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

1.ibrahim Kircova, internette Pazarlama, Beta Yayinlari, 2008, istanbul;
2.Mehmet Marongoz, Internette Pazarlama, Beta Yayinlari 2014,

1.ibrahim Kircova, internette Pazarlama, Beta Yayinlar, 2008, istanbul;
2.Mehmet Marongoz, Internette Pazarlama, Beta Yayinlari 2014,

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog.Dr. Dilek Karahoca




OGRENME GIKTILARI / LEARNING OUTCOMES

Yeni dijital ticaret konu ve ilkelerini 6grenecektir

Learn new digital commerce topics and principles

Yeni alis-veris ilkeleri kapsaminda 6deme bicimlerini ve misteri iliskileri yonetimi ile ilgili uygulamalar
kapsayan uygulamalar hakkinda bilgi sahibi olacaktir.

They will have information about the applications that include payment methods and applications
related to customer relationship management within the scope of new shopping principles.

E-ticaret konusunda bir proje yapip sunma becerisine sahip olacaktir.

Will have the ability to make and present a project on e-commerce.

HAFTALIK DERS ICERIiGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teknikleri/Teaching Methods On Hazirlik / Preliminary

Teorik Dersler / Theoretical Uygulama Lab

Techniques

1 Elektronik Ticaretin gelisimini, 6zelliklerini incelemek

To examine the development and features of Electronic Commerce

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 E ticarette bilinmesi gereken 6nemli kavramlar

Important concepts to know in e commerce

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Endstri 4.0

Industry 4.0
. . Ogretim Yont: - L
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 internette iriin siniflamasi, dijital retim

Product classification on the Internet, digital production

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Dijital Pazarlama

Digital marketing
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Sosyal Medyanin Etkisi
Social Media Impact
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Online Tlketici Davraniglari, misteri iligkileri ydnetimi
Online Consumer Behavior, customer relationship management
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Mobil Ticaret, yeni gelisen uygulamalar
Mobile Commerce, emerging applications
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 internette fiyatlandirma, elektronik ticarette 6deme yéntemleri, kripto
para, bitcoin , online ihaleler
Pricing on the Internet, payment methods in electronic commerce,
crypto money, bitcoin, online auctions
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 internetin dagitim kanallarina etkisi, E lojistik, E tedarik zinciri
yonetimi
The effect of the Internet on distribution channels, E logistics, E
supply chain management
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 internette giiven, gizlilik, glivenilirlik,

Trust, privacy, reliability on the Internet,
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 internette Pazarlama arastirmalari
Marketing research on the Internet
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 internette is modellerinde melek yatinmeilik
Angel investment in business models on the Internet
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Proje sunumlar

Project presentations
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 15.00 15.00
Final Sinavi / Final Examination 1 20.00 20.00
Proje Hazirlama / Project Preparation 1 20.00 20.00
Proje Sunma / Project Presentation 1 5.00 5.00
Quiz / Quiz 10 8.00 80.00
Toplam / Total: 14 68.00 140.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 140.00/25.00 = 5.60 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 140.00 / 25.00 = 5.60 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Healtilyg (Ol 111 (112113 [1.1.4 | 115 [ 116 | 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11

1.Yeni dijital ticaret konu ve
ilkelerini 6grenecektir / Learn

new digital commerce topics 4 5 5 5 3 4 3 3 4 3 3
and principles

2.Yeni alig-veris ilkeleri
kapsaminda 6deme bigimlerini
ve musteri iligkileri ydnetimi ile
ilgili uygulamalar kapsayan
uygulamalar hakkinda bilgi
sahibi olacaktir. / They will
have information about the 3 5 5 5 1 3 1 3 4 4 4
applications that include
payment methods and
applications related to
customer relationship
management within the scope
of new shopping principles.

3.E-ticaret konusunda bir proje
yapip sunma becerisine sahip
olacaktir. / Will have the ability 4 3 4 2 3 1 4 5 4 2 2
to make and present a project
on e-commerce.

Katki Dlzeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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