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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Sosyal Hizmet Kuruluglarinda Yénetim ve Organizasyon / Sosyal Hizmet Kuruluslarinda Yénetim ve Organizasyon

Ders Kodu / Course Code

ESSH323

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 2.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Bu ders kapsaminda 6grencilere 6rgltlerde sosyal hizmet yonetim siirecleri ve
fonksiyonlari ile sosyal ¢alismacinin bir yonetici olarak gérev ve sorumluklarina iligkin
bilgilerin kazandiriimasi amaglanmaktadir.

Within the scope of this course, it is aimed to provide students with information about
the social work management processes and functions in organizations and the duties
and responsibilities of the social worker as a manager.

igerigi / Content

Bu dersin igerigini 6rglit ve yonetim ile ilgili temel kavramlar, 6rgit tirleri, ydnetim sireg ve

fonksiyonlari, yoneticinin 6zellikleri, ydnetim kuramlari, yonetici ve liderin rolleri, yonetici
olarak sosyal calismacinin rolleri, insani hizmet drgltlerinde yénetim, yerel ve merkezi
yonetimlere iliskin bilgiler olusturmaktadir.

The content of this course consists of basic concepts related to organization and
management, types of organizations, management processes and functions,
manager's characteristics, management theories, roles of manager and leader, roles
of social worker as manager, management in human service organizations, local and
central administrations.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

-Cetin, H. (2018). Sosyal Hizmet Y&netimi: Bugiini ve Yarini, Nika Yayinevi.

-Oztas, N. (2017). Orgiit ve Yénetim Kuramlari: Yénetim, Otorite Kitap.

-Birinci, M., Altun, F., Sevim, K. (2017). Sosyal Calisma ve Y6netim Arasindaki iliskinin
Degerlendlrllme5| Qekmece izU Sosyal Bilimler Dergisi, 5(10-11), 205-221.

-Ozgen H., Tiirk, M. (1996). Kar Amaci Giitmeyen Orgitlerde Yonetim. Gukurova
Unlver3|te3| Sosyal Bilimler Dergisi,4(4), 177-185.

-Bayraktaroglu, S., Adiglizel, O. (2015). Sosyal Hizmetlerde Y6netim ve Organizasyonun

Onemi Uzerine, Suleyman Demirel Universitesi Vizyoner Dergisi, Sosyal Hizmet Ozel
Sayisi, 1-8.
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-Bayraktaroglu, S., Adiglizel, O. (2015). Sosyal Hizmetlerde Yonetim ve
Organizasyonun Onem| Uzerine, Siileyman Demirel Universitesi Vizyoner Dergisi,
Sosyal Hizmet Ozel Sayis, 1-8.




Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogretim Uyesi Betiil Colak

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Orgiit ve ydnetime iliskin temel kavramlarn agiklar. Explain the basic concepts of organization and management.
2 Sosyal hizmet kuruluslarinda yénetim fonksiyonlarini aciklar. Explains the management functions in social service organizations.
TR . Makes connection between the management of the organization and the roles and responsibilities of
3 Orgut yonetimi ile sosyal ¢calismacinin rol ve sorumluluklari arasinda baglanti kurar. .
the social worker.
4 Sosyal hizmet uygulamalarinin yerel ve merkezi yonetimlerle olan etkilesimini aciklar. Explains the interaction of social work practices with local and central governments.
5 Bir sosyal hizmet kurumunda y6netim slreclerini diizenler. Organizes management processes in a social service institution.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

1 Tanigsma, dersin ve kaynaklarin tanitimi

Introduction of the course and resources

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Orgiit ve ilgili kavramlar, érgiit tiirleri

Organization and related concepts, types of organizations

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Sosyal hizmet 6érgutleri ve 6rglt kavramlar ile bagintisi

Social service organizations and its relation to the concepts of
organization

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Yonetim tanimi, yonetim 6zellikleri, yénetim sureci ve fonksiyonlari

Management definition, management features, management process
and functions

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

Yoneticinin 6zellikleri, Liderin 6zellikleri ve lider tlrleri, yonetici ve
lider olarak sosyal calismaci

Characteristics of the manager, Characteristics of the leader and
types of leaders, social worker as manager and leader
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Yonetim Kuramlari: Klasik Yonetim Kurami
Management Theories: Classical Management Theory
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Yo6netim Kuramlari: Klasik Y6netim Kurami
Management Theories: Classical Management Theory
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize Sinavi
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Yoénetim Kuramlari: Neo Klasik Yénetim Kurami
Management Theories: Neo Classical Management Theory
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Yo6netim Kuramlari: Modern Yénetim Kurami
Management Theories: Modern Management Theory
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 insan Kaynaklari ve Sosyal Hizmet

Human Resources and Social Work
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kalite YOnetimi ve Sosyal Hizmet
Quality Management and Social Work
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 insani hizmet érgiitlerinde yénetim
Management in human service organizations
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Yerel ve merkezi yonetimler

Local and central governments
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities N y Percentage of
umber L
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 5 5.00 25.00
Ev Odevi / Homework 10 10.00 100.00
Final Sinavi / Final Examination 5 5.00 25.00
Toplam / Total: 20 20.00 150.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 150.00/25.00 = 6.00 ~ 6.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 150.00 / 25.00 = 6.00 ~ 6.00

6/7




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Healtilyg (Ol 111 (112113 [1.1.4 | 115 [ 116 | 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11

1.0rgiit ve ydnetime iligkin
temel kavramlari agiklar. /
Explain the basic concepts of
organization and management.

2.Sosyal hizmet kuruluglarinda
yonetim fonksiyonlarini

aciklar. / Explains the 3 1 4 1 2 2 2 1
management functions in
social service organizations.

3.0rgiit ydnetimi ile sosyal
calismacinin rol ve
sorumluluklan arasinda
baglanti kurar. / Makes
connection between the 4 5 5 3 3 2
management of the
organization and the roles and
responsibilities of the social
worker.

4.Sosyal hizmet
uygulamalarinin yerel ve
merkezi yonetimlerle olan
etkilesimini aciklar. / Explains 5 4 5 3 2 2 2
the interaction of social work
practices with local and central
governments.

5.Bir sosyal hizmet kurumunda
yonetim sireglerini duzenler. /
Organizes management 3 3 5 2 3 3 2
processes in a social service
institution.

Katki Dlzeyi / Contribution Level : 1-Cok Diistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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