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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Organizational Behavior / Organizational Behavior

Ders Kodu / Course Code

EEND413

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Orgiitlerdeki insan davranislarinin psikolojik, sosyolojik, ekonomik ve killtiirel yénleri
hakkinda 6grencilerin bilgi sahibi olmalarini temin etmektir.

insan davraniglarinin yénlendirilmesi, degistiriimesi ve kontrol edilmesi konularinda iletisim
becerilerinin gelistiriimesini temin etmektir.

To ensure that students have knowledge about the psychological, sociological,
economic and cultural aspects of human behavior in organizations.

To ensure the development of communication skills in the direction, change and
control of human behavior.

igerigi / Content

Ders kapsaminda olumlu is gevresi olusturma, glidileme, takim dinamikleri ve sanal
takimlar, ¢catisma ve gerilim ydnetimi, yaraticilik ve karar verme, gu¢ ve etkileme, liderlik,
orgtsel kultdr, érgit gelistirme ve degisimin yonetimi, 6rgitsel yapi gibi konular Gizerinde
durulacaktir. Orglitsel Davranis dersinde galisanlara dogrudan performans saglayacak ve
calisanlarin is hayatinda daha etkin olmalarini temin edecek konular arasindan segmeler
yapilmistir.

The course will focus on topics such as creating a positive business environment,
motivation, team dynamics and virtual teams, conflict and tension management,
creativity and decision making, power and influence, leadership, organizational
culture, organizational development and management of change, organizational
structure. In the Organizational Behavior course, a selection has been made among
the topics that will directly provide performance to the employees and ensure that the
employees are more effective in business life.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

- Robins, Stephen P. ve Judge, Timothy, A. (2019). Orgiitsel Davranis. Geviri Ed: Prof. Dr.

inci Erdem, Nobel Akademik Yayincilik, 14. Basim, Ekim, Ankara.

- Kiigiikaltan, Derman; Tikeltlirk, Sule Aydin ve Giirkan, Giinay Getin (2015). Orgiitsel
Davranista Guincel Konular, Detay Yayincilik, Ankara.

- Mert, Gozde (2018). Orgitsel Ogrenme, Artikel Yayincilik, istanbul.

- Mert, Gézde (2018). Kurumsal Duygusal Hafiza, Artikel Yayinclilik, Istanbul.

- Mert, Gézde (2018). Organizasyonlarda Yenilik Yénetimi, Artikel Yayincilik, istanbul.
- Mert, Gézde (2017). Kurumsal Hafiza, Artikel Yayincilik, istanbul.

- Robins, Stephen P., & Judge, Timothy, A. (2019). Organizational Behavior.
Translation Ed: Prof. Dr. inci Erdem, Nobel Academic Publishing, 14th Edition,
October, Ankara.

- Kuigiikaltan, Derman; Tikelturk, Sule Aydin and Girkan, Gunay Cetin (2015).
Current Issues in Organizational Behavior, Detay Publishing, Ankara.

- Mert, Gézde (2018). Organizational Learning, Artikel Publishing, Istanbul.

- Mert, Gézde (2018). Corporate Emotional Memory, Artikel Publishing, Istanbul.

- Mert, Gozde (2018). Innovation Management in Organizations, Artikel Publishing,
Istanbul.

- Mert, Gézde (2017). Corporate Memory, Artikel Publishing, Istanbul.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Orgiitsel davranisin temel amacini ve bilimsel temellerini tartisabilecektir. Discuss the main purpose and scientific foundatons of O.B.

2 Orgiit igerisinde bireye iliskin kisilik, is tatmini, giidii, 6grenme konularini tartisir. Idetify personal dimensions of personality. job satisfaction, motivation and learning issues.

3 Orgiit icerisinde grup ydnetimi ve grup olusumu analiz edebilecektir. Analyze the group formation and management process in organization.

4 Grup ve grup dinamiklerini tartisir. Discuss group and group dynamics.

5 Orgiitlerde grupla galisma tekniklerini ve takim cesitlerini inceler. Examine team types and team working techniques.

6 Orgiitiin ve galisanlarin performanslarini arttirmaya yénelik temel konulari analiz edebilecektir. Analyze the basic issues for improving the performance of employees and organizations.

7 Orgiit icerisindeki catima tiirlerini gdzmeye yonelik gelismeleri degerlendirir. Evaluate the developments of basic conflict resolutions in organization.

8 Stres, etik yonetimi, gii¢ ve politika gibi konulardaki sorunlari tartisir. Discuss the main problems about issues such as; stress, ethical management, power and politics.
9 Orgiitsel degisim ve gelistirme konularinda stratejiler gelistirir. Improve and develop strategies about organizational change and development.

HAFTALIK DERS ICERIiGi / DETAILED COURSE OUTLINE

2/8




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

Dersin Tanitimi ve Amaci, insan iligkileri Becerilerinin Onemi,
Orglitsel Davraniga Girig, Orgltsel Davranigin Is Yasamindaki Onemi,
1 OD lligkin Temel Ongériiler ve Egilimler, Teknolojik Gelismeler ve OD

Introduction and Purpose of the Course, Importance of Human
Relations Skills, Introduction to Organizational Behavior, Importance
of Organizational Behavior in Business Life, Basic Predictions and
Trends Regarding MD, Technological Developments and
Organizational Behavior

. . Ogretim Yont - o
Teorik Dersler / Theoretical Uygulama Lab Tglzﬁill(rlgrils)rr;:gi\rgz Methods On Hazirlik / Preliminary

Techniques

OD Biliminin Dogusu, Yénetsel ve Orgiitsel Davranisin Dogusuna
Neden Olan Klasik Yonetim Gorisleri

The Birth of Organizational Behavior Science, Classical Management
Views That Cause the Birth of Managerial and Organizational
Behavior

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁ}::;;ggg:&i\éz Methods On Hazirlik / Preliminary

Techniques

Yonetsel ve Orgiitsel Davranigin Onemini Ortaya Koyan Belli Basli
3 Arastirmalar, Yonetsel ve Orgltsel Davranigin Temellerini Olugturan
Bazi Kuramsal Gorugler

Major Studies Revealing the Importance of Managerial and
Organizational Behavior, Some Theoretical Views That Form the
Basis of Managerial and Organizational Behavior

Teorik Dersler / Theoretical Uygulama Lab -?g:ﬁ;;{g:{ﬁgt:&ig Methods On Hazirlik / Preliminary

Technigues

4 Orgitlerde Cesitlilik

Diversity in Organizations

. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab T(-,?l:ﬁill(rlrc\erils)l'r;:giﬁz Methods On Hazirlik / Preliminary

Techniques

5 Kurumsal Duygusal Hafiza, Is Yeri Duygular, Tutumlar ve is Tatmini

Corporate Emotional Memory, Workplace Emotions, Attitudes and
Job Satisfaction
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kurumsal Hafiza, Kisilik ve Degerler
Corporate Memory, Personality and Values
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Orgit Kaltard
Organization Culture
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara Sinav
Midterm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Motivasyon Temelleri, Catisma Yo6netimi
Motivation Basics, Conflict Management
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Grup Davraniginin Temelleri, Calisma Takimlarini Anlamak
Basics of Group Behavior, Understanding Work Teams
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 iletisim, Orglitsel Stres

Communication, Organizational Stress
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Liderlik
Leadership
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 |iste Monotonluk ve ise Devamsizlik
Monotony and Absenteeism at Work
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Gug¢ ve Politika
Power and Politics
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number L
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 20.00 20.00
Bireysel Calisma / Self Study 1 35.00 35.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 32.00 32.00
Okuma / Reading 1 30.00 30.00
Rapor Sunma / Report Presentation 1 1.00 1.00
Toplam / Total: 7 120.00 120.00
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Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 120.00/25.00 = 4.80 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 120.00 / 25.00 = 4.80 ~

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilarn / Program Outcomes

1.1.2

1.1.3

114 (115|116 |1.1.7 | 1.1.8 | 1.1.9 [1.1.10(1.1.11

1.0rgiitsel davranigin temel
amacini ve bilimsel temellerini
tartisabilecektir. / Discuss the
main purpose and scientific
foundatons of O.B.

2.0rgiit igerisinde bireye iliskin
kisilik, is tatmini, gtdu,
o6grenme konularini tartiir. /
Idetify personal dimensions of
personality. job satisfaction,
motivation and learning issues.

3.0rgiit igerisinde grup
yonetimi ve grup olugsumu
analiz edebilecektir. / Analyze
the group formation and
management process in
organization.

4.Grup ve grup dinamiklerini
tartisir. / Discuss group and
group dynamics.

5.0rgiitlerde grupla galisma

tekniklerini ve takim gesitlerini
inceler. / Examine team types
and team working techniques.

6.0rgiitiin ve galisanlarin
performanslarini arttirmaya
yonelik temel konulari analiz
edebilecektir. / Analyze the
basic issues for improving the
performance of employees and
organizations.

7.0rgiit igerisindeki catima
tarlerini g6zmeye yonelik
gelismeleri degerlendirir. /
Evaluate the developments of
basic conflict resolutions in
organization.
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8.Stres, etik yonetimi, glic ve
politika gibi konulardaki
sorunlari tartigir. / Discuss the
main problems about issues
such as; stress, ethical
management, power and
politics.

9.0rgiitsel degisim ve
gelistirme konularinda
stratejiler gelistirir. / Improve
and develop strategies about
organizational change and
development.

Katki Dlzeyi/ Contribution Level

: 1-Cok Dustik / Very low, 2-Dustik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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