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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Case Studies in Public Relations / Case Studies in Public Relations

Ders Kodu / Course Code

HIR401

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 1.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 4

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Bu dersin amaci 6grencilerin halkla iliskiler alaninin farkli uygulamalarini 6rnek olaylar

Gzerinden inceleyerek 6grenmelerini kavramaktir.

The aim of this course is to comprehend the students' learning by examining different
applications of the field of public relations through case studies.

igerigi / Content

Bu ders kapsaminda kurumsal sosyal sorumluluk, kriz yonetimi, itibar yonetimi, finansal
halkla iligkiler, pazarlama amacl halkla iligkiler, etkinlik yénetimi gibi uygulama alanlari

ornek uygulamalar kapsaminda incelenecektir.

Within the scope of this course, application areas such as corporate social
responsibility, crisis management, reputation management, financial public relations,
marketing public relations, event management will be examined within the scope of
sample applications.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)




OGRENME GIKTILARI / LEARNING OUTCOMES

Ogrenciler kurumsal sosyal sorumluluk kavramini bilirler. Students know the concept of corporate social responsibility

Ogrenciler kriz yonetim siirecinde iletisimin énemini kavrarlar. Students understand the importance of communication in crisis management process
Ogrenciler itibar yénetim siirecinde halkla iligkilerin 6nemini 6grenirler. Students learn the importance of public relations in the reputation management process.
Ogrenciler kurum igi halkla iliskiler uygulamalarinin nasil olacagini 6grenirler. Students learn how to implement in-house public relations practices.

Ogrenciler kamu kurumlarinda halkla iligkiler siirecinin nasil yiiriitilecegini bilirler. Students know how to conduct public relations process in public institutions.

Ogrenciler halkla iliskiler kampanya siirecinin tiim basamaklarini organize edebilir. Students can organize all steps of the public relations campaign process.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kurumsal Sosyal Sorumluluk
Corporate Social Responsibility
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 itibar Yonetimi
Reputation management
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Kriz yonetimi ve kriz iletisimi
3
Lecture , analysis of case studies
Crisis management and crisis communication
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
I Konu anlatimi, érnek olaylarin
4 Pazarlama Amacl halkla iligkiler incelenmesi
Marketing Public Relations Lecture analysis of case studies
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Kurum Kultara

Organizational Culture
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kurum Kimligi
Organizational Identity
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kurum imaji
Organizational Image
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ViZE
EXAM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Etkinlik Yonetimi
Event Management
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kurum ici halkla iligkiler
In-house public relations
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Finansal Halkla iligkiler

Financial public relations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Yeni Medya ve Halkla iligkiler
New Media and Public Relations
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Kamu Kurumlarinda Halkla iligkiler
Public Relations in Public Institutions
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Saglik Kurumlarinda Halkla iligkiler

Public Relations in Health Institutions
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities y Percentage of
Number - A
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number o s
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 10 4.00 40.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 15 4.00 60.00
Okuma / Reading 4 4.00 16.00
Ornek Vaka incelemesi / Case Study 3 4.00 12.00
Toplam / Total: 32 16.00 128.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 128.00/25.00 = 5.12 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 128.00 / 25.00 = 5.12 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [ 116 | 1.1.7 [ 1.1.8 | 1.1.9 [1.1.10(1.1.11[1.1.12|1.1.13|1.1.14 [1.1.15

1.0grenciler kurumsal sosyal
sorumluluk kavramini bilirler. / 9 3
Students know the concept of
corporate social responsibility

2.0grenciler kriz yénetim
surecinde iletisimin dnemini
kavrarlar. / Students 2
understand the importance of
communication in crisis
management process

3.0grenciler itibar yénetim
surecinde halkla iligkilerin
énemini 6grenirler. / Students 4
learn the importance of public
relations in the reputation
management process.

4.0grenciler kurum ici halkla
iligkiler uygulamalarinin nasil
olacagini 6grenirler. / Students 4
learn how to implement in-
house public relations
practices.

5.0grenciler kamu
kurumlarinda halkla iligkiler
surecinin nasil yurutilecegini 4
bilirler. / Students know how to
conduct public relations
process in public institutions.

6.0grenciler halkla iligkiler
kampanya sirecinin tim
basamaklarini organize 4 5
edebilir. / Students can
organize all steps of the public
relations campaign process.

Katki Dlizeyi / Contribution Level : 1-Cok Dustlk / Very low, 2-Disiik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiksek / Very high
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