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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Health Communication / Health Communication

Ders Kodu / Course Code

NSBF104

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

On kosul yoktur.

There are no prerequisites.

Amaci / Purpose

Saglik iletisimi dersinin temel amaci, saglik calisanlarina etkili iletisim becerilerini
kazandirmak ve bu becerileri kullanarak saglik ¢alisanlan ve hasta iliskisini gtiglendirmek,
bilgi aktarimini iyilestirmek, hastalar arasi iletisimi desteklemek, etkin dinleme ve empati
becerilerini gelistirmek, saglik egitimi ve halk saghgi iletisimini desteklemek, ayrica
profesyonel iletisim normlarina uymak igin rehberlik etmektir. Bu ders, saglik sektoriindeki
profesyonellerin daha etkili ve duyarli iletisim kurmalarini saglayarak, hastalarin saglik
hizmetlerinden daha olumlu bir deneyim elde etmelerine katkida bulunmayi amaclar.

The main purpose of the Health Communication course is to provide effective
communication skills to healthcare professionals and to strengthen the relationship
between healthcare professionals and patients by using these skills, to improve
information transfer, to support communication between patients, to develop active
listening and empathy skills, to support health education and public health
communication, as well as professional communication. is to provide guidance to
comply with the norms. This course aims to contribute to patients having a more
positive experience with healthcare services by enabling professionals in the
healthcare industry to communicate more effectively and sensitively.

igerigi / Content

Saglik iletisiminin temelleri, caglk galisani-hasta iletisimi, iletisim stratejileri ve becerileri,
empati ve kiltirlerarasi iletisim konularini icermektedir.

It includes the basics of health communication, caregiver-patient communication,
communication strategies and skills, empathy and intercultural communication.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Nobel Akademik Yayincilik, 21.Yiizyil igin Saglik iletisimi - inci Cinarli, 2019

Nobel Akademik Yayincilik, 21.Yiizyil igin Saglik iletisimi - inci Cinarli, 2019

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Biisra BAYAR

Lec. Busra BAYAR




OGRENME GIKTILARI / LEARNING OUTCOMES

Temel iletisim prensiplerini anlamak ve uygulamak

Understanding and applying basic communication principles

Etkili soru sorma, dinleme ve yanit verme becerilerini gelistirmek.

To develop effective questioning, listening and responding skills.

Empati olusturma ve siirdiirme becerilerini gelistirmek.

Developing skills in creating and maintaining empathy

Kdlturlerarasi iletisim zorluklarina karsi duyarllik kazanmak

Gain sensitivity to intercultural communication challenges

Karmasik saglik bilgilerini anlasilir bir sekilde iletisim kurma yetenegini gelistirmek.

Developing the ability to communicate complex health information clearly

Etik ve mahremiyet konularinda bilgi sahibi olmak, hasta gizliligi ve onay konularinda profesyonel
normlara uyum saglamak

Be knowledgeable about ethics and privacy issues, comply with professional norms regarding patient
confidentiality and consent.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE

217




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 iletisim Sireci Anlatim, tartisma, soru cevap
Communication Process
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kisilerarasi iletigim Anlatim, Soru cevap
Interpersonal communication
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Toplumsal iletisim Anlatim, Tartisma, Soru-cevap
Social Communication
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Saglikta Iletigim Anlatim
Communication in Health
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Saglikta iletisim

Anlatim

Communication in Health
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Saglik, hastalik ve rahatsizlik kavramlarinin sosyolojik agidan
6 degerlendirilmesi Anlatim, tartisma, soru cevap
Evaluation of the concepts of health, disease and iliness from a
sociological perspective
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
7 Saglik iletisimi disiplinine ait kuram ve modeller Anlatim, tartisma, soru cevap
Theories and models of the health communication discipline
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize
Midterm exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Saglik iletisimi ve Hastanelerde Iletisim Sorunlar Anlatim, tartisma, soru-cevap
Health Communication and Communication Problems in Hospitals
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Etik Kavramlar ve Mesleki Degerler Anlatim, tartisma, soru cevap
Ethical Concepts and Professional Values
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Halk Sagligi Enformasyonu ve Medya Arasindaki iligki

The Relationship Between Public Health Information and the Media
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Saglik Okuryazarhg
Health Literacy
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 ilgili akademik galismalarin incelenmesi
Examining relevant academic studies
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Genel tekrar
An overview
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final
final exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 40
Toplam / Total: 1 40
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 60
Toplam / Total: 1 60
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Final Sinavi / Final Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 11.00 11.00
Bitlinleme Sinavi / Makeup Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 10.00 10.00
Derse Katilim / Attending Lectures 1 26.00 26.00
Toplam / Total: 6 50.00 50.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 50.00/25.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 50.00 / 25.00 = 2.00 ~ 2.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 | 114 [115 [ 116 [1.1.7 | 1.1.8 | 1.1.9 [1.1.10

1.Temel iletisim prensiplerini
anlamak ve uygulamak /
Understanding and applying
basic communication principles

2.Etkili soru sorma, dinleme ve
yanit verme becerilerini
gelistirmek. / To develop 4 3 2 3 2 2 3 2 3 2
effective questioning, listening
and responding skills.

3.Empati olusturma ve
surdlrme becerilerini
gelistirmek. / Developing skills 2 2 3 4 4 2 1 2 3 1
in creating and maintaining
empathy

4 Kultirlerarasi iletigim
zorluklarina karsi duyarhlik
kazanmak / Gain sensitivity to 2 2 2 3 4 2 4 2 2 1
intercultural communication
challenges

5.Karmasik saglik bilgilerini
anlasilir bir sekilde iletisim
kurma yetenegini gelistirmek. /

Developing the ability to 3 3 2 3 2 1 2 3 1 2
communicate complex health
information clearly

6.Etik ve mahremiyet
konularinda bilgi sahibi olmak,
hasta gizliligi ve onay
konularinda profesyonel
normlara uyum saglamak / Be
knowledgeable about ethics
and privacy issues, comply
with professional norms
regarding patient confidentiality
and consent.

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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