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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Total Quality Control / Total Quality Control

Ders Kodu / Course Code

EMAK336

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

Amaci / Purpose

Kalite-kontrollin her gegen giin 6neminin artmasi nedeniyle firmanin yasamasi igin sart
olmasi sebebiyle konunun detayli incelenmesi.

Due to the fact that the importance of quality-control is increasing day by day, it is
necessary for the company to live in detail.

igerigi / Content

Her tarll Gretim sistemlerinde uygulanabilecek temel konular ve toplam kalite kontrollin
asamalarini inceleyerek kalite kontrol amagclar dogrultusunda konuyu detayll olarak
incelemek.

To examine the subject in detail in line with quality control purposes by examining the
basic issues that can be applied in all kinds of production systems and the stages of
total quality control.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

L:Jretim Yonetimi, Prof. Dr. Bulent KOBU
Uretim Yonetimi, Prof. Dr. Mahmut TEKIN

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Prof.Dr. Yilmaz Gébenez




OGRENME GIKTILARI / LEARNING OUTCOMES

Ogrenciler isletmelerde kalite ile ilgili sorunlan daha iyi anlama becerisi kazanir. Students gain the ability to better understand the problems related to quality in businesses.

Ogrenciler kalite yonetimi teknikleri sayesinde bu sorunlara ¢éziim gelistirebilme becerisi kazanir. LTS i (e ey (o d2velep Sel.ions o liese preblems G o) ey s e

techniques.
Ogrenciler kalitenin yénetim agisindan énemini bilir. Students know the importance of quality in terms of management.
Ogrenciler isletmelere rekabet avantaji saglamak igin kalitenin 6nemini bilir. Students know the importance of quality to provide competitive advantage to businesses.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kalitenin Tanimi
Definition of Quality
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kalitenin Amaci
Purpose of Quality
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kalitenin Yénetim Maliyetleri
Management Costs of Quality
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Toplam Kalite Yénetim Kavrami
Total Quality Management Concept
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Toplam Kalite Yonetim Sistemleri

Total Quality Management Systems
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Toplam Kalite Yénetimi Tarihgesi ve Onciileri
Total Quality Management History and Pioneers
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kalite Glivence Sistemleri
Quality Assurance Systems
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Toplam Kalite Yénetimi ilkeleri
Total Quality Management Principles
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Toplam Kalite Yoénetimi ilkeleri
Total Quality Management Principles
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kalite Glivence Amaglari
Quality Assurance Objectives
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kalite Kontrol Maliyetleri

Quality Control Costs
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 1ISO9000 standardi
1ISO9000 standard
Teorik Dersler / Theoretical Uygulama Lab ?ggﬁ;ﬂ;:{ﬁrgsggi\% Methods On Hazirlik / Preliminary
Technigues
13 Kalite Cemberleri
Quality Circles
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁﬂ&gﬁgﬁgmz Methods On Hazirlik / Preliminary
Techniques
14 Uygulama
Application
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 25.00 25.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 40.00 40.00
Okuma / Reading 1 10.00 10.00
Performans / Performance 1 10.00 10.00
Bireysel Calisma / Self Study 13 1.00 13.00
Derse Katilim / Attending Lectures 13 3.00 39.00
Toplam / Total: 32 91.00 139.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 139.00/25.00 = 5.56 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 139.00 / 25.00 = 5.56 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktllan / Program Ciktilari / Program Outcomes
Healtilyg (Ol 111 (112113 [1.1.4 | 115 [ 116 | 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11

1.0grenciler isletmelerde kalite
ile ilgili sorunlari daha iyi
anlama becerisi kazanir. / 4
Students gain the ability to
better understand the problems
related to quality in businesses.

2.0grenciler kalite ydnetimi
teknikleri sayesinde bu
sorunlara ¢6zim gelistirebilme
becerisi kazanir. / Students 5
gain the ability to develop
solutions to these problems
thanks to quality management
techniques.

3.0grenciler kalitenin yonetim
agisindan énemini bilir. /
Students know the importance 4
of quality in terms of
management.

4.Ogrenciler igletmelere
rekabet avantajl saglamak igin
kalitenin 6nemini bilir. /
Students know the importance 5
of quality to provide
competitive advantage to
businesses.

Katki Dlzeyi / Contribution Level : 1-Cok Duistik / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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