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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Cabin Services Management / Cabin Services Management

Ders Kodu / Course Code

ECAM321

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 7.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 3

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

English / English

On Kosulu Olan Ders(ler) /
Precondition Courses

YOK

NONE

Amaci / Purpose

Bu ders, kabin hizmetleri, kabin personelining gérev ve sorumluluklari, sivil havaciligin,
ucaklarin ve havalimanlarina iligkin genel bir kavrayis icin gerekli bilgileri saglamayi
amaclamaktadir.

This lecture aims to provide knowledge about the concepts of cabin services, duties
and responsibilities of the cabin crew, general understanding of civil aviation, aircrafts
and airports.

igerigi / Content

Kabin kavraminin tanimi

Fiziksel ve Konsept olarak Kabin Tipleri

Kabin & Kokpit Ekipleri / Havacilikta iletisim

Ekip Kaynaklar Yoénetimi (CRM)

Yakit Tipleri / Ugustan Once Yakit Alimi

Onboard Servis Hizmetleri / Trolley & Galley

Ucus Anonslari / Acil Durum Ekipmanlarn

UUgusta Elektronik Cihazlarin Kullanimi / Ugus Eglence Sistemleri
Kabin Isiklari, Su Sistemleri ve Acil Durum Uyaricilar

Kapi Agma-Kapam Kurallari / Tiim Bulgularin incelenmesi

Definition of Cabin

Phsyical - Conceptual Cabin Types

Cabin & Cockpit Crews / Communication in Aviation
Crew Resource Management (CRM)

Fuel - Oil - Avgas / Refueling with Passengers on Board
Pre-Flight Briefings

Service on the Board / Trolley & Galley

In Flight Annoucements / Emergency Materials
Electronical Device Using Onboard / In Flight Entertainment Systems
Cabin Lights, Water Systems, Warning Indicators

Door Opening-Closing Rules / Evaluation of Findings

Onerilen Diger Hususlar / YOK NONE
Recommended Other

Considerations

Staj Durumu / Internship Status YOK NONE




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Airline cabin crew A Career Manuel Joynath Victor De,

ICAO-Uluslararasi Sivil Havacilik Organizasyonu,

IATA-Uluslararasi Hava Tasimaciligi Birligi,

FAA-Amerikan Havacilik Dairesi,

SHGM-Sivil Havacilik Genel Mudurligu,

GOMs-Yer Hizmetleri Manualleri.

Airline Cabin Crew A Carrier Manual, Joynath Victor De, Tata MacGraw Hill Education
Private Limited. New Delhi

Cabin Operations Safety Best Practices Guide, 3rd Edition ISBN 978-92-9229-323-9 ©
2017 International Air Transport Association. All rights reserved. Montreal-Geneva

And others

Research on Process Management of Cabin Service in Chinese Civil

Aviation Enterprises, Li and Li, 2015. College of Music, the Jiangxi University of
Technology

A Study on Development of Multi-item Scale for Assessing Airline Cabin Service Quality
(Kim & Kim, 2017)

Yoon-Jin, 2018_Service Failure Recovery Strategies through Human Service Capability_
A Case Study of Airline Cabin Service

Airline cabin crew A Career Manuel Joynath Victor De,

ICAO-International Civil Aviation Organization,

IATA-International Air Transportation Association,

FAA-Federal Aviation Administration,

SHGM-Sivil Havacilik Genel Mudurlaga,

GOMs-Ground Operations Manuals.

Airline Cabin Crew A Carrier Manual, Joynath Victor De, Tata MacGraw Hill Education
Private Limited. New Delhi

Cabin Operations Safety Best Practices Guide, 3rd Edition ISBN 978-92-9229-323-9 ©
2017 International Air Transport Association. All rights reserved. Montreal-Geneva
And others

Research on Process Management of Cabin Service in Chinese Civil

Aviation Enterprises, Li and Li, 2015. College of Music, the Jiangxi University of
Technology

A Study on Development of Multi-item Scale for Assessing Airline Cabin Service
Quality (Kim & Kim, 2017)

Yoon-Jin, 2018_Service Failure Recovery Strategies through Human Service
Capability_ A Case Study of Airline Cabin Service

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr. Ogr. Uyesi Server Sevil Akylirek

OGRENME GIKTILARI / LEARNING OUTCOMES

bilgileri saglar.

Hava tasimacihidi, glinimiiz global diinyasinin gerekliliklerini karsilamakta cok énemli bir rol
oynamaktadir. Hava tagimaciligi, ginimiiz diinyasi ve ekonomisinin devamlihdi igin bir lokomotif
gorevi Ustlenmistir. Havacilik endustrisi hizla blytirken, diinya genelinde gerekli becerilere sahip
personel ihtiyaci da artmaktadir. Kabin hizmetleri yénetimi ve uygulamalari, 6grencilere ucaklar, hava
ekipleri, acil durumlar, havacilikta iletisim yetenekleri ve glinimiiz hava tasimaciligi endistrisi igin kok

Air transportation plays an important role in meeting need for modern global world. It is a locomotive
vector of our society and economy. As the aviation industry grows rapidly, skilled personnel needs
around the world also increases. Cabin services management and applications lecture provides
student relevant knowledge about the aircrafts, aircrew, emergency situations, communication skills
and deep understanding of today'a air transportation industry.

HAFTALIK DERS IGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kabin kavraminin tanitimi ve giris
Introduction to Cabin Services Management & Applications
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Fiziksel ve Konsept olarak Kabin Tipleri
Definition of Cabin, Phsyical - Conceptual Cabin Types
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kabin & Kokpit Ekipleri / Havacilikta iletisim
Cabin & Cockpit Crews / Communication in Aviation
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Ekip Kaynaklar Yonetimi (CRM)
Crew Resource Management (CRM)
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Bulgularin incelenmesi

Evaluation of Findings
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Yakit Tipleri / Ugustan Once Yakit Alimi
Fuel - Oil - Avgas / Refueling with Passengers on Board
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ucus Briefingleri
Pre-Flight Briefings
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Onboard Servis Hizmetleri / Trolley & Galley
Service on the Board / Trolley & Galley
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 Ara-Sinav
Mid-Exam
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Ucus Anonslari / Acil Durum Ekipmanlari
In Flight Annoucements / Emergency Materials
. . gretim Yont . -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Ugusta Elektronik Cihazlarin Kullanimi

Electronical Device Using Onboard
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 In Flight Entertainment Systems
In Flight Entertainment Systems
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Kabin Isiklari, Su Sistemleri ve Acil Durum Uyaricilari
Cabin Lights, Water Systems, Warning Indicators
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Kapi Agma-Kapama Kurallari / Tiim Bulgularin incelenmesi

Door Opening-Closing Rules / Evaluation of Findings

517




DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Final Sinavi / Final Examination 1 130.00 130.00
Ara Sinav / Midterm Examination 1 50.00 50.00
Toplam / Total: 2 180.00 180.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 180.00/25.00 = 7.20 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 180.00 / 25.00 = 7.20 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.Hava tasimaciligi, glinimuz
global diinyasinin
gerekliliklerini karsilamakta gok
6nemli bir rol oynamaktadir.
Hava tasimaciligi, ginimiz
diinyasi ve ekonomisinin
devamliligi i¢in bir lokomotif
gorevi Ustlenmistir. Havacilik
endustrisi hizla blyurken,
diinya genelinde gerekli
becerilere sahip personel
ihtiyaci da artmaktadir. Kabin
hizmetleri yonetimi ve
uygulamalari, 6grencilere
ucaklar, hava ekipleri, acil
durumlar, havacilikta iletisim
yetenekleri ve glinimiiz hava
tasimaciligi endustrisi igin kdk 3 4 2 5 5 5 4 3 4 5
bilgileri saglar. / Air
transportation plays an
important role in meeting need
for modern global world. Itis a
locomotive vector of our
society and economy. As the
aviation industry grows rapidly,
skilled personnel needs around
the world also increases. Cabin
services management and
applications lecture provides
student relevant knowledge
about the aircrafts, aircrew,
emergency situations,
communication skills and deep
understanding of today'a air
transportation industry.

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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