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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Housekeeping Management / Housekeeping Management

Ders Kodu / Course Code

ETUR204

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Turizm sektérliinde orta diizey yonetici diizeyinde calisabilecek égrencilere kat hizmetleri

ile ilgili bilgi kazandirmaktir.

To gain knowledge about housekeeping services to students who can work at mid-
level management level in the tourism sector.

igerigi / Content

Konaklama isletmelerinde kat hizmetleri ydnetiminin anlami ve &nemine yonelik bilgiler,

kat hizmetlerinin uygulandigr alanlar hakkinda bilgi.

Information about the meaning and importance of housekeeping management in
accommodation businesses, information about the areas where housekeeping is
applied.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Kozak, N., Kozak, M.A ve Kozak, M. (2010). Genel Turizm ilkeler-Kavramlar. Ankara:

Detay Yayincilik.

Kozak, M. A. (Editér) (2012). Otel isletmeciligi. Ankara: Detay Yayincilik.
Kozak, N., Ozel, C. H. ve Karag6z Yiincu, D. (2011). Hizmet Pazarlamasi. Ankara: Detay

Yayincilik.

Kozak, N., Kozak, M.A ve Kozak, M. (2010). Genel Turizm ilkeler-Kavramlar. Ankara:
Detay Yayincilik.

Kozak, M. A. (Editér) (2012). Otel isletmeciligi. Ankara: Detay Yayincilik.

Kozak, N., Ozel, C. H. ve Karagéz Yiinci, D. (2011). Hizmet Pazarlamasi. Ankara:
Detay Yayincilik.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dr.Ogretim Uyesi Gézde Karabacak




OGRENME GIKTILARI / LEARNING OUTCOMES

Konaklama igletmelerinde kat hizmetleri departmaninin roliini agiklar

Explain the role of housekeeping department in hospitality businesses.

Kat hizmetleri departmaninin organizasyon yapisini bilir

Knows the organizational structure of the housekeeping department

Kat hizmetleri departmaninda hijyen ve gtivenlik kurallarini bilir,

Knows the hygiene and safety rules in housekeeping department,

Kat hizmetleri departmaninda butceleme konusunda bilgi sahibidir,

Knowledgeable about budgeting in the housekeeping department,

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kat Hizmetleri Departmaninin Tanimi ve Organizasyonu
Definition and Organization of Housekeeping Department
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kat Hizmetleri Departmaninda insan Kaynaklari
Human Resources in Housekeeping Department
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kat Hizmetleri Departmaninda Planlama
Planning in Housekeeping Department
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kat hizmetlerinde planlama, is programlari, envanter planlama,
Planning in housekeeping, work schedules, inventory planning,
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Kat Hizmetleri Departmaninda Bilgi Akisi

Information flow in Housekeeping Department
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kat Hizmetleri Departmaninda Biitgeleme
Budgeting in Housekeeping Department
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kat Hizmetleri Departmaninda Kontrol
Control in Housekeeping Department
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ViZE
Midterm exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Kat Hizmetleri Departmaninda Hijyen ve Givenlik
Hygiene and Safety in Housekeeping Department
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Konaklama isletmelerinde Oda Tipleri
Room Types in hotels
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Temizlik Cesitleri ve Oda Temizligi

Cleaning Types and Room Cleaning in Housekeeping
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kat hizmetleri ve glvenlik, kat hizmetlerinde kaza nedenleri, misafir
ve otel esyalarinin korunmasi,
Housekeeping and security, causes of accidents in housekeeping,
protection of guests and hotel items,
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Gamasirhane yonetimi, gamasir hijyeni ve kuru temizleme,
Laundry management, laundry hygiene and dry cleaning,
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁﬂ&gﬁgﬁgmz Methods On Hazirlik / Preliminary
Techniques
14 Kat hizmetleri standartlar, kurallari, terimleri ve misafir iligkileri

degerlendirmesi.

Housekeeping standards, rules, terms and guest relations evaluation.
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

ST EHAL LT TS Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 20.00 20.00
Derse Katilim / Attending Lectures 1 30.00 30.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 20.00 20.00
Okuma / Reading 1 20.00 20.00
Ornek Vaka incelemesi / Case Study 1 30.00 30.00
Soru-Yanit / Question-Answer 1 20.00 20.00
Toplam / Total: 8 142.00 142.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 142.00/25.00 = 5.68 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 142.00 / 25.00 = 5.68 ~

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1141115 (116|117 | 118 [ 1.1.9 |1.1.10(1.1.11|1.1.12|1.1.13 {1.1.14|1.1.15|1.1.16 | 1.1.17

1.1.18

1.Konaklama igletmelerinde kat
hizmetleri departmaninin rolini
aciklar / Explain the role of
housekeeping department in
hospitality businesses.

2.Kat hizmetleri departmaninin
organizasyon yapisini bilir /
Knows the organizational
structure of the housekeeping
department

3.Kat hizmetleri departmaninda
hijyen ve guvenlik kurallarini
bilir, / Knows the hygiene and
safety rules in housekeeping
department,

4 Kat hizmetleri departmaninda
bltceleme konusunda bilgi
sahibidir, / Knowledgeable
about budgeting in the
housekeeping department,

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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