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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

CRS Application / CRS Application

Ders Kodu / Course Code

ECAM202

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Bachelor / Bachelor

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

English / English

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Bilgisayarli rezervasyon sistemlerinin icadi ve kullanimi, ugus hizmetlerinin modern

havacilikta kolaylagmasini ve yayginlasmasini saglayan en énemli gelismelerden birisididr.

Bu dersi alan 6grenciler, bilgisayarli rezervasyon sistemlerinin tarihgesini, amaglarini,
benzerlik ve farkliliklarini, gelisimlerini 6greneceklerdir. Bu ders ayni zamanda, bir
bilgisayar rezervasyon sistemi izerinden 6grencilere uygulamali olarak rezervasyon, bilet
olusturma, ugus ve Ucret sorgulama, 6zel talepleri yolcu isim kayitlarina ekleme gibi
girisleri de 6gretmeyi hedeflemektedir.

The invention and use of computerized reservation systems is one of the most
important developments that made flight services easier and more widespread in
modern aviation. Students who take this course will learn the history, purposes,
similarities and differences and developments of computerized reservation systems.
This course also aims to teach students practical entries such as reservation, ticket
creation, flight and fare inquiry, adding special requests to passenger name records
through a computer reservation system.




igerigi / Content Bilgisayar Rezervasyon Sistemlerine Giris
Bilgisayar Rezervasyon Sistemlerinin Tarihgesi
CRM'nin Temel Kavramlarini Anlamak
Temel Biletleme ilkeleri

Bilet Tirleri

Kodlama

Kod ¢b6zme

Zaman Cizelgesi Girisleri

Ugus Ekrani

Bekleme listesi

ARNK Segmenti

Rezervasyon ve Bilet Girigleri

OSI, SSR Girigleri

Rezervasyonlar

Sinif Acikligi

Ucret Gériintileme

Ucret Yikleme

Cesitli Girisler

Ozel istekler ve Mesajlar

Belge Uretimi

Genel Degerlendirme

Tim Modiillere Genel Bakis
Bulgularin Degerlendirilmesi

Introduction to Computer Reservation Systems
The History of Computer Reservation Systems
Understanding the Basic Concepts of CRM
Basic Ticketing Principles

Ticket Types

Encoding

Decoding

Timetable Entries

Flight Display

Waiting List

ARNK Segment

Booking and Ticketing Entries

OSI, SSR Entries

Reservations

Availability

Fare Display

Fare Quote

Miscellaneous Entries

Special Requests and Messages
Document Production

General Evaluation

An Overwiew of All Modules

Evaluation of Findings

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen ICAO-Uluslararasi Sivil Havacilik Organizasyonu
Kaynaklar / Books / Materials / IATA-Uluslararasi Hava Tasimacilig Birligi
Recommended Reading FAA-Amerikan Havacllik Dairesi

SHGM-Sivil Havacilik Genel MudurlGga
GOMs-Yer Hizmetleri Manualleri

ICAO-International Civil Aviation Organization
IATA-International Air Transportation Association
FAA-Federal Aviation Administration

SHGM-Sivil Havacilik Genel Miidrlaga
GOMs-Ground Operations Manuals

Ogretim Uyesi (Uyeleri) / Faculty Dr. Ogr. Uyesi Olcay Olcen
Member (Members)

OGRENME GIKTILARI / LEARNING OUTCOMES

Bu dersi alan 6grenciler, bilgisayarli rezervasyon sistemleri hakkinda bilgi sahibi olacak, bir CRS
1 uygulamasinda rezervasyon sorgusu yapabilecek, ugus durumu, misaitlik ve tcret gibi faktorleri
sistem Uzerinden kontrol etmelerine olanak saglauyacak girisleri dgreneceklerdir..

Students who take this course will learn about computerized reservation systems, make reservation
inquiries in a CRS application, and learn the entries that will allow them to check factors such as flight
status, availability and fare through the system.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Pazarlama, Havacilik Pazarlamasi, Biletleme konularina genel bir
bakis.
A general view of marketing, aviation marketing and ticketing
subjects.
. . Ogretim Yéntem ve = _—
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
2 Pazarlama, Havacilik Pazarlamasi, Biletleme konularina genel bir
bakis
A general view of marketing, aviation marketing and ticketing
subjects.
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Pazarlama, Havacilik Pazarlamasi, Biletleme konularina genel bir
bakis
A general view of marketing, aviation marketing and ticketing
subjects.
. . Ogretim Yoéntem ve . -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
4 Biletleme ve Havacilikta Biletleme
Ticketing and ticketing in aviation
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Biletleme ve Havacilikta Biletleme
Ticketing and ticketing in aviation
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Biletleme ve Havacilikta Biletleme
Ticketing and ticketing in aviation
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ara Sinav Konularina Genel Bir Bakis
An overview of the Mid-Exam Subjects
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 CRS Uygulamalarina Girig
Introduction to CRS Applications
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 CRS Uygulamalarina Girig
Introduction to CRS Applications
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 CRS Uygulamalarina Girig
Introduction to CRS Applications
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 CRS Uygulamalarina Girig

Introduction to CRS Applications
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 CRS Uygulamalarina Girig ve uygulama ornekleri
Introduction to CRS Applications and application examples
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 CRS Uygulamalarina Girig ve uygulama drnekleri
Introduction to CRS Applications and application examples
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Tim Konulara Genel Bakis
Bulgularin Degerlendiriimesi
An Overview of All Subjects
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final exam
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

ST EHAL LT TS Number | Duration Work Load

(Hours) (Hour)
Derse Katilim / Attending Lectures 10 2.00 20.00
Final Sinavi / Final Examination 1 15.00 15.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 15.00 15.00
Okuma / Reading 10 2.00 20.00
Soru-Yanit / Question-Answer 10 1.00 10.00
Tartigsma / Discussion 10 1.50 15.00
Ara Sinav / Midterm Examination 1 15.00 15.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 15.00 15.00
Toplam / Total: 44 66.50 125.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 125.00/25.00 = 5.00 ~ 5.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 125.00 / 25.00 = 5.00 ~ 5.00

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.Bu dersi alan 6grenciler,
bilgisayarli rezervasyon
sistemleri hakkinda bilgi sahibi
olacak, bir CRS uygulamasinda
rezervasyon sorgusu
yapabilecek, ugus durumu,
musaitlik ve Ucret gibi faktorleri
sistem Uzerinden kontrol
etmelerine olanak saglauyacak
girigleri 6greneceklerdir.. / 5 5 4 3 4 3 5 4 4 5
Students who take this course
will learn about computerized
reservation systems, make
reservation inquiries in a CRS
application, and learn the
entries that will allow them to
check factors such as flight
status, availability and fare
through the system.

Katki Dlizeyi / Contribution Level : 1-Cok Diisik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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