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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

OTTR264

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Dersin 6n kosulu yoktur .

There is no prerequisite for the course.

Amaci / Purpose

Bu dersin amaci 6grencinin; kiltir ve iletisim iliskisini 6grenmesini, kiiltirlerarasi iletisimin
boyutlarini kavramasini, kiiltirlerarasi iletisimde s6zll ve s6zsuz iletisimin kullanimi
hakkinda detayli bilgiye sahip olmasini saglamaktir.

The aim of this course is for the student to; To ensure that students learn the
relationship between culture and communication, understand the dimensions of
intercultural communication, and have detailed information about the use of verbal and
non-verbal communication in intercultural communication.

igerigi / Content

Bu ders; Dersin Takdimi, Kiiltire Genel Bir Bakis: Temel Kavramlar,Kultiriin Tanimi ve
Gelisimi: Sozsiiz iletisim ve Sézlii iletisim, Killtiirle iliskili Kavramlar ve Tanimlar: Kiiltiir,
Kultirleme, Kiltirlesme, Altkiltir, Cokkdilturlulik,Kiltirin Unsurlan: Kiltir ve
Degerler,Kdlturlerarasilik, Kiltirel Baglamda iIetisim Nedir? Kiltirlerarasi iletisim
Kuramlar,Kiiltiirlerarasi iletisim Kuramlari,Kiiltiirlerarasi Farkliliklar, Stereotipler ve
Onyargllar Kiltiirlerarasilik ve iletisim,Killtiirlerarasi iletisimin Boyutlar: Diisiik ve Yiiksek
Baglamli Kiiltiirler, Disil ve Eril Kiiltirler, Giig Mesafesi,Kiiltiirlerarasi iletisim Boyutlar:
Degisen Degerler, Roller ve Kavramlar, Zaman ve Mekanin Kullanimi,Klturlerarasi
iletisim Siiregleri: S6zsiiz iletisimden Sézli iletisime: Beden Dili ve Dilin
Kullanimi,Kiltirlerarasi iletisim ve Popiiler Kiiltir, Kiiltiirlerarasi iletisimde Etigin
Onemi,Genel Degerlendirme; konularini icermektedir.

This lesson; Course Presentation, An Overview of Culture: Basic Concepts, Definition
and Development of Culture: Non-Verbal Communication and Verbal Communication,
Concepts and Definitions Related to Culture: Culture, Acculturation, Acculturation,
Subculture, Multiculturalism, Elements of Culture: Culture and Values, Interculturalism,
Communication in Cultural Context What is it?, Intercultural Communication Theories,
Intercultural Communication Theories, Intercultural Differences, Stereotypes and
Prejudices, Interculturality and Communication, Dimensions of Intercultural
Communication: Low and High Context Cultures, Feminine and Masculine Cultures,
Power Distance, Dimensions of Intercultural Communication: Changing Values, Roles
and Concepts , Use of Time and Space, Intercultural Communication Processes: From
Non-Verbal Communication to Verbal Communication: Body Language and Use of
Language, Intercultural Communication and Popular Culture, The Importance of Ethics
in Intercultural Communication, General Evaluation; Includes topics.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status




Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Farkliliklarla Yasamak Kiiltiirleraras iletisim, Asker Kartar, Uriin Yayinlan, Ankara, 2006.

Farkliliklarla Yasamak Kiiltirlerarasi iletisim, Asker Kartar, Uriin Yayinlari, Ankara,
2006.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Himeyra DEMIR

Lecturer: Hiimeyra DEMIR

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Kdltlrlerarasi iletigimin iglevlerini ve boyutlarini agiklar Explains the functions and dimensions of intercultural communication
2 Kdlturle ilgili temel kavramlari tanimlar. Defines basic concepts related to culture.
- o e e - Gains the ability to use verbal and non-verbal communication in the process of intercultural
3 Kdlttrlerarasi iletigsim strecinde s6zlli ve s6zsiz iletisim kullanim becerisi kazanir. s
communication.
4 Turist rehberliginde s6zli ve s6zsuz iletisim kurma becerisini gelistirir. Develops verbal and non-verbal communication skills as a tourist guide.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Farklliklarla Yasamak
. TR, . . ooy Kulturlerarasi lletisim, Asker
1 Dersin Takdimi, Kiiltire Genel Bir Bakis: Temel Kavramlar Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yagsamak
. . . . I Kiltirlerarasi lletisim, Asker
Lesson Introduction, An Overview of Culture: Basic Concepts Teorik Bilgi, Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
. . Ogretim Yont: - L
Teorik Dersler / Theoretical Uygulama Lab Tgl?:ill(qzerils)l'r;:&i\rg Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
e e e T o Kdltarlerarasi lletigim, Asker
5 Kultirin Tanimi ve Gelisimi: S6zsUz lletisim ve S6zIU lletisim Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yagsamak
Definition and Development of Culture: Nonverbal Communication Theoretical Knowledge, Group Kiltirlerarasi lletigim, Asker
and Verbal Communication Work Kartari, Uriin Yayinlari, Ankara,
2006.
. . Ogretim Yont: - L
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(qzeri/%r;:giﬁz Methods On Hazirlik / Preliminary
Techniques
) Farkliliklarla Yagamak
Kulturle lligkili Kavramlar ve Tanimlar: Kiltdr, Kalturleme, Teorik Bilgi , Grup Calismasi Kiltarlerarasi lletisim, Asker
3 Kltirlesme, Alikdltir, Cokkalturltliik gt P $ Kartari, Uriin Yayinlari, Ankara,
2006.
Farkliliklarla Yagsamak
Concepts and Definitions Related to Culture: Culture, Acculturation, Theoretical Knowledge, Group Kiltarlerarasi lletisim, Asker
Acculturation, Subculture, Multiculturalism Work Kartari, Uriin Yayinlari, Ankara,
2006.
. . Ogretim Yont: - L
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(qzeri/%r;:giﬁz Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
e - o o Kulturlerarasi lletisim, Asker
4 Kaltdrtin Unsurlari: Kaltir ve Degerler Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yasamak
. Theoretical Knowledge, Group Kulturlerarasi lletisim, Asker
Elements of Culture: Culture and Values Work Kartan, Uriin Yayinlan, Ankara,
2006.
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Techniques

5 Kiiltirlerarasilik, Kiiltiirel Baglamda iletisim Nedir?

Teorik Bilgi , Grup Calismasi

Farkliliklarla Yasamak
Kiiltirlerarasi iletisim, Asker
Kartari, Uriin Yayinlari, Ankara,
2006.

What is Interculturalism, Communication in Cultural Context?

Theoretical Knowledge, Group
Work

Farkliliklarla Yasamak
Kiiltirleraras iletisim, Asker
Kartari, Uriin Yayinlar, Ankara,
2006.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
- . Do Kulturlerarasi lletisim, Asker
6 Kulturlerarasi lletisim Kuramlari Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yagamak
Intercultural Communication Theories Theoretical Knowledge, Group Kltirlerarasi lletisim, Asker
Work Kartari, Uriin Yayinlari, Ankara,
2006.
. . Ogretim Yont .. .
Teorik Dersler / Theoretical Uygulama Lab Tglzﬁill(rlgrils)l'rt‘asgi\rgz Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
- . S Kulturlerarasi lletisim, Asker
7 Kulturlerarasi lletisim Kuramlari Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yagamak
Intercultural Communication Theories Theoretical Knowledge, Group Kltirlerarasi lletisim, Asker
Work Kartari, Uriin Yayinlar, Ankara,
2006.
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab -?gl:ﬁ"l(rlneri/?rgsgi\éz Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
ViZE ) Kiltirlerarasi lletisim, Asker
8 Kartari, Urtin Yayinlari, Ankara,
2006.
Farkliliklarla Yagamak
Kulturlerarasi lletisim, Asker
MIDTERM EXAM ) Kartari, Uriin Yayinlan, Ankara,
2006.
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?gl:ﬁi;(?;ri/(?l'r;:cmi\rgge; Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
- . - S Kilturlerarasi lletisim, Asker
9 Kultlrlerarasi Farkliliklar, Stereotipler ve Onyargilar Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,
2006.
Farkliliklarla Yagamak
. - Theoretical Knowledge, Group Kultirlerarasi lletigsim, Asker
Intercultural Differences, Stereotypes and Prejudices Work Kartan, Uriin Yayinlan, Ankara,
2006.
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?e?l:ﬁill(r;;ri/(?rg:&i\r/lz Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
- P S Kilturlerarasi lletisim, Asker
10 Kulturlerarasilik ve lletisim Teorik Bilgi , Grup Calismasi Kartan, Uriin Yayinlan, Ankara,

2006.

Interculturalism and Communication

Theoretical Knowledge, Group
Work

Farkhliklarla Yagamak
Klturlerarasi ileti§im, Asker
Kartar, Uriin Yayinlar, Ankara,
2006.
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yasamak
Kiiltiirlerarasi iletisimin Boyutlari: Diisiik ve Yiiksek Baglaml Teorik Bilgi , Grup Calismasi Kdltirlerarasi iletisim, Asker
11 Kultirler, Disil ve Eril Kiltirler, Glic Mesafesi a9t P s Kartari, Uriin Yayinlar, Ankara,
2006.
Farkliliklarla Yasamak
Dimensions of Intercultural Communication: Low and High Context Theoretical Knowledge, Group Kiiltirlerarasi iletisim, Asker
Cultures, Feminine and Masculine Cultures, Power Distance Work Kartari, Uriin Yayinlari, Ankara,
2006.
Teorik Dersler / Theoretical Uygulama Lab -Cl-)glzﬁ}:(r:;:i(ﬁgtsg;i\éz Methods On Hazirlik / Preliminary
Techniques
Farkhliklarla Yagamak
Kiiltiirlerarasi iletisim Boyutlari: Degdisen Degerler, Roller ve Teorik Bilgi , Grup Calismasi Kiltirlerarasi iletisim, Asker
12 Kavramlar, Zaman ve Mekanin Kullanimi a9t P s Kartari, Uruin Yayinlari, Ankara,
2006.
Farkliliklarla Yasamak
Dimensions of Intercultural Communication: Changing Values, Roles Theoretical Knowledge, Group Kltarlerarasi iletisim, Asker
and Concepts, Use of Time and Space Work Kartari, Uriin Yayinlar, Ankara,
2006.
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁ}::;;};gf&i\éz Methods On Hazirlik / Preliminary
Techniques
Farkhliklarla Yagamak
Kiiltiirlerarasi iletisim Siirecleri: S6zsiiz iletisimden Sézlii iletisime: Teorik Bilgi , Grup Calismas| Kiiltiirlerarasi iletigim, Asker
13 Beden Dili ve Dilin Kullanimi a9t P s Kartari, Urtin Yayinlari, Ankara,
2006.
Intercultural Communication Processes: From Non-Verbal . F?rk__llllklarla Y?$":‘”."ak
Communication to Verbal Communication: Body Language and Use Theoretical Knowledge, Group KuIturIergrflsn lletisim, Asker
y guag Work Kartari, Urlin Yayinlar, Ankara
, y ) ,
of Language 2006
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁﬁ:&}ﬁgﬁ&i\éz Methods On Hazirlik / Preliminary
Techniques
Farkhliklarla Yagamak
Kdltirlerarasi iletisim ve Popiiler Killtir, Kiiltiirlerarasi iletisimde Teorik Bilgi , Grup Calismasi Kiltirlerarasi iletisim, Asker
14 Etigin Onemi a9t P s Kartari, Uriin Yayinlar, Ankara,
2006.
Farkhliklarla Yagamak
Intercultural Communication and Popular Culture, The Importance of Theoretical Knowledge, Group Kiiltiirlerarasi iletisim, Asker
Ethics in Intercultural Communication Work Kartar, Uriin Yayinlan, Ankara,
2006.
Teorik Dersler / Theoretical Uygulama Lab -?glzﬁﬁ(ﬁgﬁgt:g;i\éz Methods On Hazirlik / Preliminary
Techniques
Farkliliklarla Yagamak
; Kilturlerarasi lletisim, Asker
15 FINAL SINAVI . Kartar, Uriin Yayinlan, Ankara,
2006.
Farkhliklarla Yagamak
FiNAL EXAM ) Klturlerarasi ileti§im, Asker

Kartar, Uriin Yayinlar, Ankara,
2006.
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number L
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 30.00 30.00
Final Sinavi / Final Examination 1 50.00 50.00
Soru-Yanit / Question-Answer 1 10.00 10.00
Tartisma / Discussion 1 10.00 10.00
Toplam / Total: 4 100.00 100.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 100.00/25.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 100.00 / 25.00 = 4.00 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.Kultiirlerarasi iletisimin
islevlerini ve boyutlarini
aciklar / Explains the functions 1 1 1 1 1 1 1 1 2 1 5 1 1 1
and dimensions of intercultural
communication

2 Kalttrle ilgili temel kavramlar
tanimlar. / Defines basic 1 1 1 1 1 1 1 1 3 1 5 1 1 1
concepts related to culture.

3.Klturlerarasi iletisim
surecinde s6zlli ve s6zsliz
iletisim kullanim becerisi
kazanir. / Gains the ability to 1 1 1 1 1 1 1 1 3 1 5 1 1 1
use verbal and non-verbal
communication in the process
of intercultural communication.

4.Turist rehberliginde s6zlii ve
sozsuz iletisim kurma
becerisini gelistirir. / Develops 1 1
verbal and non-verbal
communication skills as a
tourist guide.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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