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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Hotel Management / Hotel Management

Ders Kodu / Course Code

OTOI271

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok.

Amaci / Purpose

Otel yonetimine iliskin bilgileri icermektedir.

It contains information about hotel management

igerigi / Content

1-)
2-) Otel igletmelerinde yonetim ve yonetim siirecinin sentezini yapabilir.
3-) Otel isletmelerindeki temel yonetim fonksiyonlarini analiz edebilir.
4-) Otelcilik sektorl ve gelisim siirecini agiklayabilir.

5-) Otel isletmelerinde uygulanan glincel yonetim suregleri hakkinda bilgi sahibi olur.

1-) Have knowledge about the basic concepts of hotel management.

2-) Can synthesize the management and management process in hotel businesses.
3-) Analyze the basic management functions in hotel businesses.

4-) Can explain the hospitality sector and its development process.

5-) Learn about the current management processes applied in hotel businesses.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Otel isletmeciligi (2010), Ankara Universitesi Uzaktan Egitim Yayinlar, Nihat Demirtas
Diisiinceden Uygulamaya Otel Isletmeciligi (2013), Gazi Kitabevi, Erkan Akgodz

Otel isletmeciligi ve Yénetimi (2016), Detay Yayincilik, Zeki Akinc

Uluslararasi Otel isletmeleri ve Yénetimi (2020), Detay Yayincilik, Osman Ozdogan

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Hediye Giirsoy




OGRENME GIKTILARI / LEARNING OUTCOMES

Turizm ve Hizmet sektodri kapsaminda kurulacak yeni bir isletmenin yatinm asamasini tasarlar ve Designs and operates the investment phase of a new business to be established within the scope of
isletir. the Tourism and Service sector.

Turizm igletmeciligi alaninin gelisimine katki saglayacak projelerde gérev alir. Takes part in projects that will contribute to the development of tourism management.

Turizm isletmeciligi alanindaki kavramlari, fikirleri ve verileri, bilimsel yéntemlerle dederlendirir, Evaluates concepts, ideas and data in the field of tourism management with scientific methods,
karmasik sorun ve konulari belirler ve analiz eder, tartismalar yapar ve kanita ve arastirmalara dayali determines and analyzes complex problems and issues, makes discussions and develops

Oneriler gelistirir. suggestions based on evidence and research.

Turizm igletmesinin mevcut kosullar ve gelecek 6ngériisii hakkinda bilgi ve degerlendirme olanagina Determines organizational goals and targets and makes plans by having the opportunity to evaluate
sahip olarak orgiitsel amag ve hedefler belirler ve plan yapar; 6ngérilemeyen karmasik durumlarda and evaluate the current conditions and future foresight of the tourism enterprise; produces solutions
sorumluluk alarak ¢ézim Uretir. by taking responsibility in unforeseen complex situations.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Genel Konu Bagliklar Hakkinda Bilgi, Otelcilik ve Tarihsel Gelisimi
Information on General Subject Headings, Hospitality and Its
Historical Development
. . Ogretim Yéntem ve = _—
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
2 Otel isletmelerinin Siniflandinimasi, Tirkiye'deki Konaklama Tesisleri
ve Ozellikleri
Classification of Hotel Businesses, Accommodation Facilities and
Features in Turkey
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Otel isletmelerinin Kurulus Yeri ve Faktorleri
Location and Factors of Hotel Businesses
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Otel isletmelerinde Yénetim- insan Kaynaklan Yoénetimi
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Otel isletmelerinde Pazarlama
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Otel isletmelerinde Musteri iligkileri Yonetimi
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Otel isletmelerinde Halkla iligkiler
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Otel isletmelerinde Muhasebe
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Otel Isletmelerinde Finansal Yénetim
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Otel isletmelerinde Bilisim Sistemleri

Information Systems in Hotel Businesses
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Otel isletmelerinde Giincel Uygulamalar- Ogrenci Aktivitesi
Current Practices in Hotel Businesses - Student Activity
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Otel isletmelerinde Giincel Uygulamalar- Ogrenci Aktivitesi
Current Practices in Hotel Businesses - Student Activity
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Otel isletmelerinde Giincel Uygulamalar- Ogrenci Aktivitesi
Current Practices in Hotel Businesses - Student Activity
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final
Final
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

S e et eEes Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 15.00 15.00
Bireysel Calisma / Self Study 1 15.00 15.00
Derse Katilim / Attending Lectures 1 15.00 15.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 20.00 20.00
Rapor Hazirlama / Report Preparation 1 13.00 13.00
Soru-Yanit / Question-Answer 1 20.00 20.00

8 100.00 100.00

Toplam / Total:

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 100.00/25.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 100.00 / 25.00 = 4.00 ~ 4.00

PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES
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Ogrenme Ciktilari /
Learning Outcomes

Program Ciktilari / Program Outcomes

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10(1.1.11

1.1.12

1.1.13

1.1.14

1.Turizm ve Hizmet sektori
kapsaminda kurulacak yeni bir
isletmenin yatinm agsamasini
tasarlar ve isletir. / Designs and
operates the investment phase
of a new business to be
established within the scope of
the Tourism and Service
sector.

2.Turizm igletmeciligi alaninin
gelisimine katki saglayacak
projelerde gorev alir. / Takes
part in projects that will
contribute to the development
of tourism management.

3.Turizm igletmeciligi
alanindaki kavramlari, fikirleri
ve verileri, bilimsel yontemlerle
degerlendirir, karmasik sorun
ve konulari belirler ve analiz
eder, tartismalar yapar ve
kanita ve arastirmalara dayall
Oneriler gelistirir. / Evaluates
concepts, ideas and data in the
field of tourism management
with scientific methods,
determines and analyzes
complex problems and issues,
makes discussions and
develops suggestions based
on evidence and research.

4.Turizm igletmesinin mevcut
kosullari ve gelecek 6ngérusu
hakkinda bilgi ve
degerlendirme olanagina sahip
olarak 6rgltsel amag ve
hedefler belirler ve plan yapar;
ongorilemeyen karmasik
durumlarda sorumluluk alarak
¢Ozum uretir. / Determines
organizational goals and
targets and makes plans by
having the opportunity to
evaluate and evaluate the
current conditions and future
foresight of the tourism
enterprise; produces solutions
by taking responsibility in
unforeseen complex situations.
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Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Dislik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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