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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Consumer Law / Consumer Law

Ders Kodu / Course Code

OADA276

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 2.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Evening Class / Evening Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

On kosulu olan ders yoktur

No prerequisite courses

Amaci / Purpose

Tuketiciyi ve hukukguyu bilinglendirmek, ayipli mal ve hizmetlere karsi bagvurulacak
¢Ozum yollarnin 6gretmek, tiiketici orgitlerinin galisma usullerini kavramak.

To raise the awareness of consumers and lawyers, to teach the solutions to be applied
against defective goods and services, to understand the working procedures of
consumer organizations.

igerigi / Content

Tuketicinin Korunmasi Hukukunun temel ilkeleri ve terminolojisi, ayipl mal ve hizmetle,
ayiph mal ve hizmet edinen tiiketicinin sahip oldugu segimlik haklar, Tiketici
uyusmazliklarinda ¢ézum yollar, tiketici 6rgutleri

Basic principles and terminology of the Consumer Protection Law, the optional rights
of the consumer who obtains defective goods and services, the solution methods in
consumer disputes, consumer organizations

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Staj 30 isglinudir

The internship is 30 working days

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

AYDOGDU, Murat, Tuketici Hukuku Dersleri, Ankara, 2015;
ASLAN, Yilmaz, Tlketici Hukuku Dersleri, Istanbul, 2016
CABRI, Sezer, Tuketicinin Korunmasi Hakkinda Kanun Serhi, Ankara 2016.

AYDOGDU, Murat, Tuketici Hukuku Dersleri, Ankara, 2015;
ASLAN, Yilmaz, Tlketici Hukuku Dersleri, Istanbul, 2016
CABRI, Sezer, Tuketicinin Korunmasi Hakkinda Kanun Serhi, Ankara 2016.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Erkul BULUT




OGRENME GIKTILARI / LEARNING OUTCOMES

Tuketici haklarinin gevresinin iyi bir sekilde belirlenmesi Good determination of the environment of consumer rights

Ayipl mal ve hizmetlerin neler oldugu hakkinda bilgi sahibi olunmasi Having information about what defective goods and services are

Bir tliketici islemi olarak satim sézlesmesinin ¢esitli tiplerinin tespiti Identification of various types of sales contracts as a consumer transaction
Kapidan satislar ve Kampanyali Satislar Door-to-Door Sales and Campaign Sales

Tiketicinin korunmasi kapsaminda uyusmazliklarin ¢éziim yollan Resolution of disputes within the scope of consumer protection

Tuketici 6rgutlerinin olugsmasi ve isleyisi The formation and functioning of consumer organizations

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Tuketici hukukunun temel kavramlari
Basic concepts of consumer law
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Ayipli mal ve hizmetler
Defective goods and services
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Genel islem sartlarinin denetlenmesi
Inspection of general operating conditions
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kapidan satiglar ve kampanyali satiglar
Door-to-door sales and promotional sales
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Taksitli satiglar ve kredi s6zlesmeleri

Installment sales and loan agreements
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kredi kartlari ve konut kredileri
Credit cards and mortgage loans
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Abone s6zlesmeleri ve diger tiiketici sézlesmeleri
Subscriber agreements and other consumer agreements
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Arasinav
Midterm
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Tuketici hakem heyetleri ve bagvuru usuli
Consumer arbitration committees and application procedure
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Tuketici Hukukunda Arabuluculuk
Mediation in Consumer Law
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Tuketici mahkemeleri ve yargilama usuli

Consumer courts and jurisdiction
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Tuketici konseyinin olusum sekli ve islevi
Form and function of the consumer council
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Tiketicinin Korunmasi Kanunu ile Borglar Kanunu hiikiimlerinin
karsilagtiriimasi
Comparison of the provisions of the Law on Consumer Protection and
the Code of Obligations
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Ornek basvuru dilekgelerinin yazilmasi
Writing sample application petitions
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 44.00 44.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 44.00 44.00
Okuma / Reading 1 10.00 10.00
Toplam / Total: 5 100.00 100.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 100.00/25.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 100.00 / 25.00 = 4.00 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [ 116 | 1.1.7 [ 1.1.8 | 1.1.9 [1.1.10(1.1.11[1.1.12|1.1.13|1.1.14 [1.1.15

1.Tlketici haklarinin gevresinin
iyi bir sekilde belirlenmesi /
Good determination of the 5 4 3 5 4 3 5 4 3 5 4 3 5 4 3
environment of consumer
rights

2.Ayipli mal ve hizmetlerin
neler oldugu hakkinda bilgi
sahibi olunmasi / Having
information about what
defective goods and services
are

3.Bir tiiketici islemi olarak satim
s6zlesmesinin cesitli tiplerinin
tespiti / Identification of various 5 4 3 5 4 3 5 4 3 5 4 3 5 4 3
types of sales contracts as a
consumer transaction

4 Kapidan satislar ve
Kampanyali Satiglar / Door-to-
Door Sales and Campaign
Sales

5.Tuketicinin korunmasi
kapsaminda uyusmazliklarin
¢6zUm yollari / Resolution of 5 4 3 5 4 3 5 4 3 5 4 3 5 4 3
disputes within the scope of
consumer protection

6.Tuketici 6rgltlerinin olusmasi
ve igleyisi / The formation and
functioning of consumer
organizations

Katki Duzeyi / Contribution Level : 1-Cok Diislik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yuksek / Very high
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