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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Insurance Operations Il / Insurance Operations |l

Ders Kodu / Course Code

OBNS254

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 2.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Yok

None

Amaci / Purpose

Bu dersin temel amaci sigorta islemlerine iligkin temel ve teknik bilgiler hakkinda bilgi
sahibi olmaktir.

The main purpose of the course is to gain knowledge of basic and technical
information of insurance transactions.

igerigi / Content

Sigortanin tanimi ve tirleri, 6zel saglik sigortalari, 6zel saglik sigortasi teminatlari, 6zel
saglik sigortalarinda risk degerlendirme islemleri, objektif rizikolar, 6zel saglik sigortasi
sektoriinde yasanan sorunlar, otomotive sigortalari, yangin sigortalar, mesleki sorumluluk
sigortalari ve Bireysel Emeklilik Sistemi (BES).

Definition and types of insurance, private health insurances, private health insurance
guarantees, risk assessment procedures in private health insurances, objective risks,
problems in the private health insurance sector, motor insurances, fire insurances,
professional liability insurances and individual Pension System (IPS).

Onerilen Diger Hususlar / Yok None
Recommended Other

Considerations

Staj Durumu / Internship Status Yok None

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Yrd. Dog. Dr. Beyhan YASLIDAG, Sigortacilik, Seckin yayincilik, 1. Baski.
https://www.segem.org.tr

Yrd. Dog. Dr. Beyhan YASLIDAG, Sigortacilik, Seckin yayincilik, 1. Baski.
https://www.segem.org.tr/

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Kadriye Hilal TOPAL




OGRENME GIKTILARI / LEARNING OUTCOMES

Temel sigorta gesitlerini agiklanir.

Students will explain the basic types of insurance.

2 6zel hayat sigortasini agiklar. Students will learn the private health insurance

3 Ozel saglik sigortalarinin teminat gesitlerini agiklar. Students will explain the types of treatment coverage in private health insurances.

4 Ozel saglik sigortalarinda risk degerlendirmenin nasil yapildigini 6grenir. Students will learn the how evaluation of risks in private health insurances

5 Obijektif rizikolari agiklar. Students will explain the objective risks.

6 Ozel saglik sigortasi sektdriinde yasanan sorunlar tanimlar. Students will define the problems in the private health insurance sector.

7 Ozel saglik sigortasi sektériinde yasanan sorunlara ¢6ziim énerileri sunar. Students will offer solutions of the problems experienced in the private health insurance sector
8 Oto sigortalarini aciklar. Students will explain motor insurances

9 Oto-disI sigortalari agiklar. Students will explain non-motor insurances.

10 Yangin sigortalarini agiklar. Student will explain fire insurances.

11 Yangin sigortalarinda yasanan 6zel durumlari agiklar. students will explain the special situations experienced in fire insurances.

12 Mesleki sorumluluk sigortalarini aciklar. Students will explain professional liability insurance.

13 Bireysel emeklilik sistemini aciklar. Students will explain the individual pension system

14 Bireysel emeklilik sisteminde kullanilan fon gesitlerini ve yatinm kisitlamalarini aciklar. Students will explain the fund types and investment restrictions used in the private pension system.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Temel sigorta gesitleri
Basic types of insurance
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Ozel saglik sigortasi
The private health insurance
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Ozel saglik sigortalarinda tedavi teminatlan gesitleri
Types of treatment coverage in private health insurances
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Ozel saglik sigortalarinda risklerin degerlendirilmesi
Evaluation of risks in private health insurances
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Objectif Rizikolar

The objective risks
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Ozel saglik sigortasi sektdriinde yasanan sorunlar
Problems in the private health insurance sector
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ozel saglik sigortasi sektériinde yaganan sorunlara ¢dzim énerileri
Solutions of the problems experienced in the private health insurance
sector
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Oto sigortalari
Motor insurances
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Oto-digI sigortalar
Non - auto insurances
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Yangin sigortalari
Fire Insurances
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Yangin sigortalarinda karsilasilan 6zel durumlar

Special situations experienced in fire insurances
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Mesleki sorumluluk sigortalar
Professional liability insurance
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁ;LT;ri/%Zt:g;li\éz Methods On Hazirlik / Preliminary
Technigues
13 Bireysel Emeklilik Sistemi (BES)
Individual Pension System (IPS)
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlrt\eri/s)l'r;sgiﬁge; Methods On Hazirlik / Preliminary
Techniques
14 Bireysel emeklilik sisteminde kullanilan fonlar

Funds used in the private pension system
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 30.00 30.00
Final Sinavi / Final Examination 1 20.00 20.00
Toplam / Total: 2 50.00 50.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 50.00/25.00 = 2.00 ~ 2.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 50.00 / 25.00 = 2.00 ~ 2.00

PROGRAM VE OGRENME CIKTISI/ PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes

Learning Outcomes 111 (112 (113|114 |115 (116 |1.1.7|1.1.8 [ 1.1.9 [1.1.10(1.1.11|1.1.12

1.Temel sigorta gesitlerini
aciklanir. / Students will explain
the basic types of insurance.
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2.6zel hayat sigortasini
aciklar. / Students will learn the
private health insurance

3.0zel saglik sigortalarinin
teminat cesitlerini acgiklar. /
Students will explain the types
of treatment coverage in
private health insurances.

4.0zel saglik sigortalarinda risk
degerlendirmenin nasil
yapildigini 6grenir. / Students
will learn the how evaluation of
risks in private health
insurances

5.0bjektif rizikolari agiklar. /
Students will explain the
objective risks.

6.0zel saglik sigortasi
sektdérunde yasanan sorunlari
tanimlar. / Students will define
the problems in the private
health insurance sector.

7.0zel saglik sigortasi
sektdriinde yasanan sorunlara
¢6zUm onerileri sunar. /
Students will offer solutions of
the problems experienced in
the private health insurance
sector

8.0to sigortalarini acgiklar. /
Students will explain motor
insurances

9.0to-disi sigortalan agiklar. /
Students will explain non-motor
insurances.

10.Yangin sigortalarini agiklar. /
Student will explain fire
insurances.

11.Yangin sigortalarinda
yasanan 6zel durumlari
aclklar. / students will explain
the special situations
experienced in fire insurances.
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12.Mesleki sorumluluk
sigortalarini agiklar. / Students
will explain professional liability
insurance.

13.Bireysel emeklilik sistemini
aciklar. / Students will explain
the individual pension system

14 .Bireysel emeklilik
sisteminde kullanilan fon
cesitlerini ve yatirm
kisittamalarini agiklar. /
Students will explain the fund
types and investment
restrictions used in the private
pension system.

Katki Dlzeyi/ Contribution Level

: 1-Cok Dustik / Very low, 2-Dustik / Low, 3-Orta / Moderate, 4-Yiiksek / High, 5-Cok Yiiksek / Very high
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