2023 - 2024 / OTOI271 - Hotel Management / Hotel Management

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Hotel Management / Hotel Management

Ders Kodu / Course Code

OTOI271

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Evening Class / Evening Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

6n kosulu olan ders yoktur.

There is no prerequisite course.

Amaci / Purpose

Kat hizmetleri ydnetimi bilgilerini icermektedir.

Includes housekeeping management information.

igerigi / Content

Kat hizmetleri departmanlarinda uygulanan yonetim fonksiyonlari, egitim yontemleri, bilgi
akisi, konuk memnuniyeti icin hijyen ve glvenlik standartlari, etkin bir kalite kontrol sistemi

konulari bu dersin ana konularini olusturmaktadir.

Management functions applied in housekeeping departments, training methods,
information flow, hygiene and safety standards for guest satisfaction, an effective
quality control system are the main topics of this course.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Himeyra DEMIR




OGRENME GIKTILARI / LEARNING OUTCOMES

Otel isletmelerinde kat hizmetleri departmaninin roliini agiklayabilir.

Explain the role of housekeeping department in hotel businesses.

Kat hizmetleri departmaninda bilgi akisinin nasil gerceklestigi hakkinda bilgi sahibi olur.

Gains knowledge of how the flow of information takes place in the housekeeping department.

Kat hizmetleri departmaninin yénetiminin her asamasini agiklayabilir.

Can explain every stage of housekeeping department management.

Kat hizmetleri departmaninda planlanmasina hakim olur.

Knows its planning in the housekeeping department.

Kat hizmetleri departmaninda hijyen ve glivenlik kurallarini listeleyebilir.

List the hygiene and safety rules in housekeeping department.

Camasirhanenin organizasyonu ve isleyisi hakkinda bilgi sahibi olur.

Gains knowledge of the organization and operation of the laundry.

HAFTALIK DERS ICERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kat hizmetleri departmaninin énemi ve organizasyon yapisini
tanimlayabilme
To be able to define the importance and organizational structure of
the housekeeping department
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kat hizmetleri departmaninin tanimi ve organizasyonu
Definition and organization of housekeeping department
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Kat hizmetleri departmaninda personel isleri
Personnel affairs in housekeeping department
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Kat hizmetleri departmaninda yonetim fonksiyonlari
Management functions in housekeeping department
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Kat hizmetleri departmaninda planlama

Planning in the housekeeping department
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kat hizmetleri departmaninda bilgi akisi
Information flow in housekeeping department
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kat hizmetleri departmaninda kontrol
Checking in housekeeping department
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV (VIZE)
MIDTERM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Kat hizmetleri departmaninda bltceleme
Budgeting in the housekeeping department
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kat hizmetleri departmaninda kullanilan malzemeler
Materials used in housekeeping department
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Kat hizmetleri departmaninda temizlik ve hijyen

Cleaning and hygiene in housekeeping department
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Kat hizmetleri departmaninda musteri odalarinin dekorasyonu
Decoration of customer rooms in housekeeping department
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;;{g:{ﬁg:ggi\;z Methods On Hazirlik / Preliminary
Technigues
13 Hijyen ve Givenlik
Hygiene and Safety
Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;;&gﬁgﬁ&iﬁz Methods On Hazirlik / Preliminary
Techniques
14 DONEM SONU GENEL TEKRAR
END OF THE TERM GENERAL REPEAT
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
15 FINAL SINAVI

FINAL EXAMINATION
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
Son | S | Gaan o

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Bireysel Calisma / Self Study 1 10.00 10.00
Derse Katilim / Attending Lectures 1 14.00 14.00
Ev Odevi / Homework 1 14.00 14.00
Final Sinavi / Final Examination 1 1.00 1.00
Goézlem / Observation 1 5.00 5.00
Makale Kritik Etme / Criticising Paper 1 5.00 5.00
Okuma / Reading 1 15.00 15.00
Odev Problemleri igin Bireysel Calisma / Individual Study for Homework Problems 1 5.00 5.00
Performans / Performance 1 10.00 10.00
Soru-Yanit/ Question-Answer 1 10.00 10.00
Tartisma / Discussion 1 10.00 10.00
Toplam / Total: 12 100.00 100.00

Dersin AKTS Kredisi = Toplam s Yiikii (Saat) / 25.00 (Saat/AKTS) = 100.00/25.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 100.00 / 25.00 = 4.00 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.0tel isletmelerinde kat
hizmetleri departmaninin rolini
aciklayabilir. / Explain the role 3 3 5 5 5 5 5 5 5 5 5 5 5 5
of housekeeping department in
hotel businesses.

2.Kat hizmetleri departmaninda
bilgi akisinin nasil gergeklestigi
hakkinda bilgi sahibi olur. /
Gains knowledge of how the 3 3 4 4 4 4 4 4 4 4 4 4 4 4
flow of information takes place
in the housekeeping
department.

3.Kat hizmetleri departmaninin
yonetiminin her asamasini
aciklayabilir. / Can explain 3 3 4 4 4 4 4 4 4 4 4 4 4 4
every stage of housekeeping
department management.

4.Kat hizmetleri departmaninda

planlanmasina hakim olur. / 3 3 4 4 4 4 4 4 4 4 4 4 4 4
Knows its planning in the

housekeeping department.

5.Kat hizmetleri departmaninda
hijyen ve glvenlik kurallarini
listeleyebilir. / List the hygiene 3 3 4 4 4 4 4 4 4 4 4 4 4 4
and safety rules in
housekeeping department.

6.Camasirhanenin
organizasyonu ve igleyisi
hakkinda bilgi sahibi olur. /
Gains knowledge of the
organization and operation of
the laundry.

Katki Dlzeyi / Contribution Level : 1-Cok Diistk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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