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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Banking Products and Services / Banking Products and Services

Ders Kodu / Course Code

OBNS267

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Bankaciliga Giris dersi alinmalidir.

An Introduction to banking should be taken.

Amaci / Purpose

Bankacilik ve sigortacilik sektdrlerinin ekonomi igindeki yeri ve dneminden hareketle,
ogrencilerin temel Grln ve hizmetler konusunda yeterli bilgiye sahip olmalan
amaclanmaktadir.

Based on the place and importance of banking and insurance sectors in the economy,
it is aimed that students have sufficient knowledge of basic products and services.

igerigi / Content

Bankalarin ve sigorta sirketlerinin sunduklari hizmet ve Urtinlerin ézellikleri, gesitleri ve
isleyis yapilari detayl olarak ele alinacaktir.

The features, types and operational structures of the services and products offered by
banks and insurance companies will be discussed in detail.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Staj ya da Bitirme Projesi tamamlanmalidir.

An internship or graduation project must be completed.

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Bankacilik Uriin ve Hizmetleri, Mehmet Vurucu, Mustafa Ufuk An
Genel Bankacilik Bilgileri, Senol Babuscu, Adalet Hazar

Bankacilik Uriin ve Hizmetleri, Mehmet Vurucu, Mustafa Ufuk An
Genel Bankacilik Bilgileri, Senol Babuscu, Adalet Hazar

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Elcin Gllbahar




OGRENME GIKTILARI / LEARNING OUTCOMES

Banka ve Sigorta alaninda edinilen kuramsal uygulamali bilgileri ayni alanda bir ileri egitim diizeyinde
ve ayni diizeydeki bir alanda kullanabilme becerileri kazanma

Gaining the skills to use the theoretical and applied knowledge acquired in the field of Banking and
Insurance at an advanced level of education and in a field at the same level.

Banka ve Sigorta alaninda edinilen bilgi ve becerileri kullanarak verileri yorumlayabilme ve
degerlendirebilme, sorunlari tanimlayabilme, analiz etme, kanitlara dayal ¢6zim dnerileri
gelistirebilme

Ability to interpret and evaluate data using knowledge and skills acquired in the field of banking and
insurance, identify problems, analyze them, and develop solutions based on evidence.

Banka ve Sigorta alani ile ilgili temel diizeydeki bir calismayi veya 6rnek olayl bagimsiz olarak
yurutebilme

Ability to independently conduct a basic study or sample event related to the bank and insurance
area.

Banka ve Sigorta alani ile ilgili uygulamalarda karsilasilan ya da 6ngériilemeyen karmasik problemleri
¢6zmek icin ekip Uyesi olarak sorumluluk alabilme

Ability to take responsibility as a team member to solve complex problems encountered or unforeseen
in banking and insurance applications.

Sorumlulugu altinda galisanlarin bir proje veya drnek olay ¢ercevesinde gelisimlerine yénelik
etkinlikleri yaritebilme

The ability to carry out activities for the development of employees under their responsibility within the
framework of a project or case study.

Banka ve Sigorta alaninda edindigi bilgi ve becerileri elestirel bir yaklasimla degerlendirebilme,
ogrenme gereksinimlerini belirleyebilme ve karsilayabilme

Ability to critically evaluate the knowledge and skills acquired in the field of Banking and Insurance,
identify and meet learning needs.

Banka ve Sigorta alani ile ilgili konularda sahip oldugu temel bilgi ve beceriler diizeyindeki fikirlerini
s0zll ve yazili iletisim kanallar ile aktarabilme

Ability to convey ideas at the level of basic knowledge and skills that it has on issues related to the
field of banking and insurance through oral and written communication channels.

HAFTALIK DERS IGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

. . Ogretim Yont - I
Teorik Dersler / Theoretical Uygulama Lab Tglz(neill(rlgri/(?rr;a?gi\r/]z Methods On Hazirlik / Preliminary
Techniques
1 Finansal sistemin isleyisi ve bankacilik sektortiniin finansal
sistemdeki yeri ve 6nemi, Mevduat kavrami ve mevduat ¢esitleri.
The functioning of the financial system and the place and importance
of the banking sector in the financial system. The concept of deposit
and types of deposits.
. . gretim Yont .. _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 Kredi tanimi, kredinin unsurlari, bireysel krediler ve bireysel kredi
cesitleri
Credit definition, loan elements, personal loans and types of personal
loans.
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Kredi karti ve kiralik kasa urunleri
Credit card and safety deposit box
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Bankalarin 6deme ve tahsilat hizmetleri
Payment and collection services of banks
. . Ogretim Yontem ve = _
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
5 Gayrinakdi kredi kavrami ve Gayrinakdi kredi turleri
Non-cash loan concept and types of non-cash loans
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Teminat tiirl ve kaynagina gore kredi gesitleri
Types of loans by collateral type and source
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Ticari Kredi kavrami ve tirleri, Takipteki Krediler
Commercial loans and their types, non-performing loans
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize Haftasi
Midterm Exam
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Finansal Teknikler ( Leasing, Factoring ve Forfaiting)
Leasing, Factoring, Forfaiting
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Tahvil, Hisse Senedi ve Repo
Bonds, stocks and repo
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
1M Yatinm Fonlar ve Yatinm Ortakliklari

Mutual Funds and Investment Trusts
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Tarev Uriin kavrami, Tiirev Uriinlerin ézellikleri
Derivative products
Ogretim Yontem ve - o
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
13 Danigsmanlik Hizmetleri
Consulting services
Ogretim Yontem ve . o
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
14 Bankastirans Hizmetleri
Bankasiirans Services
Ogretim Yontem ve - o
Teorik Dersler / Theoretical Uygulama Lab Tgknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
15 Final Haftasi

Final examination
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities y Percentage of
Number L
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 25.00 25.00
Ev Odevi / Homework 1 15.00 15.00
Final Sinavi / Final Examination 1 1.50 1.50
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 40.00 40.00
Takim/Grup Calismasi / Team/Group Work 1 10.00 10.00
Toplam / Total: 6 92.50 92.50

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 92.50/25.00 = 3.70 ~ / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 92.50 / 25.00 = 3.70 ~
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Banka ve Sigorta alaninda
edinilen kuramsal uygulamali
bilgileri ayni alanda bir ileri
egitim duzeyinde ve ayni
diizeydeki bir alanda
kullanabilme becerileri
kazanma / Gaining the skills to
use the theoretical and applied
knowledge acquired in the field
of Banking and Insurance at an
advanced level of education
and in a field at the same level.

2.Banka ve Sigorta alaninda
edinilen bilgi ve becerileri
kullanarak verileri
yorumlayabilme ve
degerlendirebilme, sorunlari
tanimlayabilme, analiz etme,
kanitlara dayal ¢bziim 6nerileri
gelistirebilme / Ability to 5 5 5 5 5 5 5 5 5 5 5 5
interpret and evaluate data
using knowledge and skills
acquired in the field of banking
and insurance, identify
problems, analyze them, and
develop solutions based on
evidence.

3.Banka ve Sigorta alani ile
ilgili temel duzeydeki bir
calismayi veya 6rnek olayi
bagimsiz olarak yurttebilme /
Ability to independently
conduct a basic study or
sample event related to the
bank and insurance area.

4.Banka ve Sigorta alani ile
ilgili uygulamalarda karsilagilan
ya da 6ngoriilemeyen karmasik
problemleri ¢g6zmek igin ekip
Uyesi olarak sorumluluk
alabilme / Ability to take 3 3 3 3 3 3 3 3 3 3 3 3
responsibility as a team
member to solve complex
problems encountered or
unforeseen in banking and
insurance applications.
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5.Sorumlulugu altinda
calisanlarin bir proje veya
ornek olay cercevesinde
gelisimlerine yonelik etkinlikleri
yuritebilme / The ability to P 9 9 9 5 5 P 9 9 9 5 5
carry out activities for the
development of employees
under their responsibility within
the framework of a project or
case study.

6.Banka ve Sigorta alaninda
edindigi bilgi ve becerileri
elestirel bir yaklagsimla
degerlendirebilme, 6grenme
gereksinimlerini belirleyebilme
ve karsilayabilme / Ability to 4 4 4 4 4 4 4 4 4 4 4 4
critically evaluate the
knowledge and skills acquired
in the field of Banking and
Insurance, identify and meet
learning needs.

7.Banka ve Sigorta alani ile
ilgili konularda sahip oldugu
temel bilgi ve beceriler
diizeyindeki fikirlerini s6zIi ve
yazili iletisim kanallan ile
gktarabllme / Ability to convey 4 4 4 4 4 4 4 4 4 4 4 4
ideas at the level of basic
knowledge and skills that it has
on issues related to the field of
banking and insurance through
oral and written communication
channels.

Katki Dlzeyi / Contribution Level : 1-Cok Diisuk / Very low, 2-Diistk / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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