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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Organization and Responsibilities / Organization and Responsibilities

Ders Kodu / Course Code

OSHK163

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

Amaci / Purpose

Ogrencilere kabin ekibi olarak havacilik sektériinde gérev aldiklarinda meslekleri ile ilgili
tiim sorumluluk alanlarina hakim olmalarini saglamak.

To ensure that students master all areas of responsibility related to their profession
when they work in the aviation industry as cabin crew.

igerigi / Content

Havayolu sirketlerinde misyon, vizyon, terimler, kisaltmalar;kisisel tanitma belgeleri ve
gecerlilikleri,tim personelin sorumluluklarini agiklayan ve sahip olunmasi gereken
sorumluluklar

Mission, vision, terms, abbreviations in airline companies; personal introduction
documents and their validity, responsibilities that explain the responsibilities of all
personnel and should be held.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Kabin ekibi olarak havacilik sektériinde gérev aldiklarinda meslekleri ile ilgili tim
sorumluluk alanlarina hakim olmalarini saglar.

When they work as a cabin crew in the aviation sector, they ensure that they have full
knowledge of all areas of responsibility related to their profession.

Staj Durumu / Internship Status

30 glin istege bagli/ proje

30 days on demand / project

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Havayolu kabin ekipleri ¢calisma talimatlari

Cabin Crew Manuel

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogt. Gér. DILEK DOGU




OGRENME GIKTILARI / LEARNING OUTCOMES

Havayolu sirketlerinde misyon, vizyon, terimler, kisaltmalar égrenir.

Learns the mission, vision, terms and abbreviations in airline companies.

Kabin ekiplerinin yanlarinda tasimalari gereken esyalari,dis goriiniim,tiniforma kurallan ve kisisel
davraniglarla ilgili bilgi edinir.

He / she obtains information about the belongings, appearance, uniform rules and personal behaviors
of cabin crews.

Kisaltmalar, azami sireler, dinlenme sireleri ve bos siireler konularini bilir.

Knows the abbreviations, maximum times, rest periods and leisure times.

Havacilik sektoriindeki firmalarin organizasyon yapisini 6grenir.

Learns the organizational structure of companies in the aviation industry.

Personellerin sorumluluklarini 6grenir.

Learns the responsibilities of the staff

HAFTALIK DERS iCERIiGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Havayolu sirketlerinde misyon, vizyon, terimler, kisaltmalar;
Sorumlu Kaptan Pilot yetki, gérev ve sorumluluklar
Mission, vision, terms, abbreviations in airline companies;
Responsible Captain Pilot powers, duties and responsibilities
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cr:ui\rgz Methods On Hazirlik / Preliminary
Techniques
2 II.Pilot'un gérev ve sorumluluklari,
Kabin Amiri ve Kabin Memuru’'nun gérev ve sorumluluklar
The duties and responsibilities of the Il. Pilot,
Duties and responsibilities of the Cabin Chief and Cabin Crew
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁ;;{lg:i(ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Personel kurallar ve gérev alma zamani,
Kabin Ekiplerinin goreve gelis ve gidisleri
Personnel rules and assignment time,
Arrival and departure of Cabin Crews
. . Ogretim Yont: - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgrils)l'gsgig Methods On Hazirlik / Preliminary
Techniques
Ana Us disinda ekiplerin kalacaklan yerler,
Otellerde dikkat edilecek hususlar,
4 Pas ugus ekipleri ve pas kabin ekiplerinin ugusta uymasi gereken
kurallar
The places where the teams will stay outside the home base,
Matters to be considered in hotels,
Rules to be followed by pass flight crews and pass cabin crews in
flight
. . Ogretim Yont .. .
Teorik Dersler / Theoretical Uygulama Lab gretim ! ontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Techniques

Gumrik, doviz, posta kurallari, glimrik ile ilgili kurallar,
5 Kambiyo ve posta kurallari,
Kabin ekiplerinin tasimasi zorunlu dokiiman ve belgeler

Customs, exchange, postal rules, rules regarding customs,
Exchange and postal rules,
Documents and documents required for cabin crews
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kabin ekiplerinin tagimasi zorunlu dokiiman ve belgeler
Documents and documents required for cabin crews
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
Kisisel tanitma belgeleri ve gecerlilikleri,
7 Ucus evrak gantasi (Co-mail gantasi),
Havayolu sirketlerinin temsili ve tiniforma kurallar,
Personal identification documents and validity,
Flight briefcase (Co-mail bag),
Representation and uniform rules of airline companies,
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 ARA SINAV
MIDTERM
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
Kabin ekiplerinin yanlarinda tagimalar gereken esyalari,
9 Dig goérunim ve kisisel davraniglar, Gniforma giyerken dikkat edilecek
hususlar
Iltems that cabin crews need to carry with them,
External appearance and personal behavior, considerations when
wearing uniforms
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁiw:eri/?rr;:(r‘}]ﬁ\rg Methods On Hazirlik / Preliminary
Techniques
10 Ekip olusum tablosu, kabin amiri, tecrlibesiz kabin ekibi lyesi,
Tercime amaclh personel bulundurma, lletisim dili
Crew formation table, cabin supervisor, inexperienced cabin crew
member,
Employing staff for translation purposes, Communication language
. . gretim Yont .. -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 inkapasite Pilot, inkapasite kabin ekibi

Ucakta yolcu varken yerde bekleme kurallari

Incapacity Pilot, Incapacity cabin crew
Rules for waiting on the ground with passengers on board
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12

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

Psikoaktif ilag kullanimi, alkol kullanimi
Uyusturucular, uyutucular, uyusturucu yan etkili ilaglar
Asilanma, derin su/deniz dalislari, Kan bagisi

Psychoactive drug use, alcohol use
Drugs, drugs, drug side effects
Vaccination, deep water / sea dives, Blood donation

13

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Ucgus ekibine ugakta servis,

Uyuma ve dinlenme,

Hamilelik, anestezi, kozmik radyasyon,
Gorev gunili hastalanma, is kazasi

Flight crew service on board,

Sleep and rest,

Pregnancy, anesthesia, cosmic radiation,
Getting sick on the day of duty, work accident

14

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Technigues

On Hazirlik / Preliminary

Aykiri davranislar ve yaptinmlar yurirlik,
Ugus gorev sureleri ve dinlenme sdreleri sinirlama tablolari
Kisaltmalar, azami sireler, dinlenme sureleri

Misconduct and sanctions are enforced,
Flight duty times and rest periods limitation tables
Abbreviations, maximum times, rest periods

15

Teorik Dersler / Theoretical

Uygulama

Lab

Ogretim Yontem ve
Teknikleri/Teaching Methods
Techniques

On Hazirlik / Preliminary

FINAL SINAVI

FINAL EXAMINATION
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 100
Toplam / Total: 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:

iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total

ShauliE: o eees Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 30.00 30.00
Derse Katilim / Attending Lectures 1 23.00 23.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 30.00 30.00
Odev Problemleri igin Bireysel Calisma / Individual Study for Homework Problems 1 40.00 40.00
Toplam / Total: 6 125.00 125.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 125.00/25.00 = 5.00 ~ 5.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 125.00 / 25.00 = 5.00 ~ 5.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.Havayolu sirketlerinde
misyon, vizyon, terimler,
kisaltmalar 6grenir. / Learns
the mission, vision, terms and
abbreviations in airline
companies.

2.Kabin ekiplerinin yanlarinda
tasimalar gereken esyalari,dis
gorinim,uniforma kurallan ve
kisisel davraniglarla ilgili bilgi
edinir. / He / she obtains 3 4 4 4 4 5 5 4 5 3 3 4 4 4
information about the
belongings, appearance,
uniform rules and personal
behaviors of cabin crews.

3.Kisaltmalar, azami siireler,
dinlenme sireleri ve bos
sureler konularini bilir. / Knows
the abbreviations, maximum
times, rest periods and leisure
times.

4. Havacilik sektoriindeki
firmalarin organizasyon yapisini
ogrenir. / Learns the
organizational structure of
companies in the aviation
industry.

5.Personellerin sorumluluklarini
ogrenir. / Learns the 5 5 5 5 5 5 5 5 5 5 5 5 5 5
responsibilities of the staff

Katki Dlzeyi / Contribution Level : 1-Cok Diistik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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