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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Public Relations | / Public Relations |

Ders Kodu / Course Code

OHIT157

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 6.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Evening Class / Evening Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

On kosul dersi yoktur.

There is no prerequisite course.

Amaci / Purpose

Bir kurulusu ya da isletmeyi kendi ¢alisanlarina, hedef kitleyi olusturan tiim musterilerine
benimsetmek, onlarin desteklerini kazanmak ve olumlu bir firma imaji yaratmak amacina
donik olan halkla iligkiler fonksiyonuna iligkin sireci, halkla iligkilerde arastirma ve

degerlendirme yéntemleri ile uygulama ve uygulamaya ydnelik kullanilan araglari anlatmak

To explain the process of public relations function, which aims to adopt an
organization or a business to its own employees, all customers who make up the
target audience, to gain their support and to create a positive company image,
research and evaluation methods in public relations, and the tools used for
implementation and application.

igerigi / Content

Halkla iliskiler kavraminin tanimi, halkla iligkilere yakin kavramlar, isletmelerde halkla
iligkiler birimlerinin yapilanmasi. Halkla iligkiler uzmanlarinin ézellikleri, Halkla iligkilerde
arastirma ve degerlendirme ve halkla iligkiler uygulamalar

Definition of the concept of public relations, concepts close to public relations,
structuring of public relations units in enterprises. Characteristics of public relations
experts, research and evaluation in public relations and public relations practices

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Staj bitirme projesi hazirlanir

Internship completion project is prepared

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Zeyyat Sabuncuoglu, isletmelerde Halkla ilikiler, 5.b, Ezgi Kitabevi Yayinlar, Bursa,
2001.

Ceyda Aydede, ‘Teorik ve Uygulamali Halkla iliskiler Kampanyalarr’, 2.b., Kapital Medya
Hizmetleri A.S., Istanbul, 2002.

Metin Isik, Mustafa Akdag, Diinden Bugiine Halkla iliskiler, Seckin Yayinlari, 2011.

Ayla Okay, Aydemir Okay, Halkla iligkiler Kavram ve Strateji Uygulamalar, Segkin
Yayinlari, 2011.

Allison Theaker, Halkla iliskilerin El Kitabi, 2.bs. istanbul: Mediacat Yayinlari, 2008.

Zeyyat Sabuncuoglu, isletmelerde Halkla ilisk_iler, 5.b, Ezgi Kitabevi Press,

Ceyda Aydede, ‘Teorik ve Uygulamali Halkla lligkiler Kampanyalarr, 2.b., Kapital
Medya Hizmetleri A.S.

Metin Isik, Mustafa Akdag, Diinden Bugiine Halkla iliskiler, Seckin Press 2

Ayla Okay, Aydemir Okay, Halkla iliskiler Kavram ve Strateji Uygulamalari, Seckin
Pressi

Allison Theaker, Halkla iliskilerin El Kitabi, 2.bs. istanbul: Mediacat Press




Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr.Gér. ilknur Giimiis

OGRENME GIKTILARI / LEARNING OUTCOMES

1 Ogrenciler is yasaminda halkla iligkiler alaninda yapilmasi gerekenler ve sorumluluklari bilir. Students know what to do and responsibilities in the field of public relations in business life.
2 Uygulamadaki eksik ve yanlislarin nedenlerini analiz edebilme becerisini kazanir. Gains the ability to analyze the causes of deficiencies and mistakes in practice.

3 Ders, halkla iligkiler alaninda arastirma ve incelemeler yapilmasini tegvik eder. The course encourages research and studies in the field of public relations.

4 isletmelerde Halkla iliskiler birimlerinin 6nemlerinin anlasiimasini saglar. Provides understanding of the importance of Public Relations units in businesses.
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HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE




Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

1 Halkla iligkilerin tanimi, 6nemi ve tarihsel geligimi

Definition, importance and historical development of public relations

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

Sosyal sorumluluk anlayisi icerisinde halkla iligkilerin yeri, Halkla

2 iliskilere yakin kavramlar
Place of public relations in the understanding of social responsibility,
Concepts close to public relations
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
T.K.Y. ve Orgiit kiiltiirii ile halkla iliskiler arasindaki iligkinin
3 incelenmesi. Bu konulara iliskin etkin iletisim tekniklerinin
belirlenmesi
T.K.Y. and Examining the relationship between organizational culture
and public relations. Determining effective communication techniques
related to these issues
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Halka iligkilerde izlenen amaglar, temel ilkeler

Goals and basic principles in public relations

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Halka iligkilerde etik yaklagim

Ethical approach in public relations
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Halkla iliskiler biriminin genel organizasyon igindeki yeri ve
orgltlenmesi
The place and organization of the public relations unit in the general
organization
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 isyerinde ve galisanlarda halkla iligkiler agisindan bulunmasi gereken
ozellikler
Features that should be found in the workplace and employees in
terms of public relations
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav-Vize
Midterm Exam
Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁh‘:};:{ﬁgggﬂ\r/‘z Methods On Hazirlik / Preliminary
Technigues
9 Halkla iligkiler yonetimi(arastirma-planlama-y(riitme-denetim)
Public relations management (research-planning-execution-
supervision)
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 isletmede halka iligkiler politikasinda hedef kitle (isletme ici ve igletme
disi hedef kitle), basinla iligkiler
The target audience in business public relations policy (internal and
external target audience), press relations
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Halka iligkilerde kullanilan iletisim araclari (yazil ve s6zlii, gorsel ve

isitsel araclar

Communication tools used in public relations (written and verbal,
visual and auditory tools
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Halkla iliskilerde etkin sunus teknigi (sunus plani, gorsel isitsel
malzeme kullanimi)
Effective presentation technique in public relations (presentation plan,
use of audio-visual materials)
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Etkin konusma, etkin dinleme ve soru sorma tekniginin halka
iligskilerde prezentasyonlarindaki etkisi
The effect of effective speaking, active listening and asking questions
technique on presentations in public relations
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Turkiye’'de halka iligkiler uygulamalarn
Public relations practices in Turkey
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final Sinavi
Final Exams
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
Son | S | Gaan o

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 30.00 30.00
Ev Odevi / Homework 1 7.00 7.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 50.00 50.00
Makale Kritik Etme / Criticising Paper 1 20.00 20.00
Ornek Vaka incelemesi / Case Study 1 20.00 20.00
Quiz / Quiz 1 20.00 20.00
Takim/Grup Calismasi / Team/Group Work 1 1.00 1.00
Toplam / Total: 9 150.00 150.00

Dersin AKTS Kredisi = Toplam s Yiikii (Saat) / 25.00 (Saat/AKTS) = 150.00/25.00 = 6.00 ~ 6.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 150.00 / 25.00 = 6.00 ~ 6.00

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111 (112113 (114|115 [1.16 | 1.1.7 [ 1.1.8 | 1.1.9 [1.1.101.1.11{1.1.12[1.1.13{1.1.14 [1.1.15[1.1.16

1.0grenciler is yasaminda
halkla iligkiler alaninda
yapilmasi gerekenler ve
sorumluluklari bilir. / Students 5 5 5 5 5 4 3 3 5 2 3 5 4 4 4 4
know what to do and
responsibilities in the field of
public relations in business life.

2.Uygulamadaki eksik ve
yanlislarin nedenlerini analiz
edebilme becerisini kazanir. /
Gains the ability to analyze the
causes of deficiencies and
mistakes in practice.

3.Ders, halkla iligkiler alaninda
arastirma ve incelemeler
yapilmasini tesvik eder. / The
course encourages research
and studies in the field of public
relations.

4.isletmelerde Halkla iligkiler
birimlerinin 6nemlerinin
anlasiimasini saglar. / Provides
understanding of the
importance of Public Relations
units in businesses.

Katki Dlizeyi / Contribution Level : 1-Cok Diisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high
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